CURICULUM VITAE
1: PERSONAL DATA
- NAME: ESEME ABRAHAM ESAPA
- DATE OF BIRTH: 15/10/1969
- NATIONALITY: NIGERIAN
- STATE OF ORIGIN: LAGOS
- ADDRESS: MILLENNIUM HOUSING ESTATE IJAYE OJOKORO
- E MAIL: sangos10012000@yahoo.com
- TEL: +234 808 050 2212
2: EDUCATION
- L`UNIVERSITE DE YAOUNDE 11 SOA
LICENCE EN DROIT PUBLIC    OCTOBRE, 1996
- LYCEE BILINGUE D` ESSOS YAOUNDE
 GENERAL CERTIFICATE OF EDUCATION (GCE `A` LEVELS) JUNE, 1989
 GENERAL CERTIFICATE OF EDUCATION (GCE `O` LEVELS) JUNE,1985
 BREVET D`ETUDE DU PREMIER CYCLE (BEPC)

 -PROFESSIONAL TRAINING
            IELTS: ENGLISH LANGUAGE PROFICIENCY
            BWL PROFESSIONAL SERVICES: TAXATION OF THE DIGITAL ECONOMY 1ST-3RD MARCH 2021
            NEW HALL TRAINING AND RECRUITMENT SERVICES EMERGING TRENDS IN TAXATION 2ND–3RD JUNE 2022
            PEOPLE CAPACITY MNAGEMENT: MANAGING CHANGE 3RD-4TH November 2021
            SEPTAGUS CONSULTING: DIRECT ACESSMENT IN TAXATION 23RD-25TH JULY 2019
            SAGES CONSULT LIMITED: - COACHING AND MENTORING 9TH-11TH APRIL 2019
                                                      -PERSONAL EFFECTIVENESS SELF LEADERSHIP, WORK PLACE ETHICS,
                                                      -ETIQUETTE AND GOOD MANNERS.24TH-26TH OCTOBER 2016
         HREAD: TEAM BUILDING-WORKING TOGETHER TO ACHIEVE RESULTS APRIL 2017
         PEOPLE WORKS: COMMUNICATION AND BUSINESS WRITING 18TH – 20TH APRIL 2017
        CHOCAGO BUSINESS INSTITUTE:  10 SOFT SKILLS YOU NEED AUGUST 4, 2015
        LANDOVER AVIATION BUSINESS SCHOOL: IATA/UFTAA FOUNDATION DIPLOMA. JUNE,2007
3: EMPLOYMENT
 HUMAN RELATIONS ASSISTANT (INCHARGE OF TRANSLATION DESK)
LAGOS STATE INTERNAL REVENUE SERVICE
JULY 2009 TILL DATE

. Listened to speaker`s statement to determine meaning and prepare translations using   electronic listening systems as necessary.
. Identify, resolved conflicts related to meanings of words, concepts, practices and behaviors.
. Compiled terminology and information to be used in translation, including technical terms as    used in finance and legal.
-Referred to dictionaries, lexicons and encyclopedias and computerized technology banks for translation accuracy.
- Compiled information on content and context of information to be translated and on intended audience
- Translated messages simultaneously and consecutively into specified languages aurally and using hand signs maintaining message content, context and style as much as possible.
- Checked translation of technical terms and terminology to be sure that they are accurate and consistent throughout translation revision.
- Followed ethical codes that protected confidentiality of information.
- Educated students, parents, staff and teachers about roles and functions of educational interpretation.
- Read written materials such as legal documents, scientific words and news reports and rewrite materials into specified languages.
- Supervise official translators and interpreters.
- Adopted soft ware and accompanying technical documents to another language and culture.
- Travelled with guided foreign tourists.
-  Adopted translations to accommodate student`s cognitive and grade level, collaborating with educational team members.
- Discuss translation requirements with clients and determined any fee charged for service provided.
- Edited and revise translated material.
- Checked original text and conferred with others to ensure that translation retain content, meaning and feeling of original material.
-  Conducted staff meetings and relay general information or to address specific topics.
- Provided efficient services to customers all the times.
- Participate in ongoing training to enhance own job skills and knowledge.

SMIZU CORPORATION Cameroon and Cote D ivoire projects 1998-2003
LIAISON OFFICER
              - Held press conferences and media interviews to deliver critical information.
             - Responded quickly and effectively to personnel concern to avoid issue escalation and maintain positive interaction.
- Streamlined service processes to improve delivery time via operational capabilities.
 - Develop productive relationship with partners, executives and government.
- Diffused tense situations between agency and government using remediation techniques to keep   project on track.
- Established and maintained strong working relationship with staff, government, citizens, local populace and community members.
- Liaised with staff members and clients to enhance proper communication and improving partnership.
- Facilitated initiatives and events to improve visibility and bolster organization’s` success.
- Maintained positive public relations with the general public answering queries and assisting with administration needs.
- Expanding marketing and communication outreach with increased frequencies of newsletters, publications and collaboration with subject matter specialists to create content.
-  Worked with key leaders to update strategic plans using new mission, vision, value statement.
- Oversaw implementation of automated information systems network management and centralized information base.
-  Refined organizations communication standard operating procedures and complied with federal and local network security.
ROBIN AVIATIONS {CONSULTANTS TO NORTH AMERICAN AIRLINES} 2003 – 2008
DEPUTY TO THE COUNTRY DIRECTOR
· Cultivated positive public image with community and media engagement.
· Enhanced public relations by strategically leveraging existing media relationship and expertly cultivating new industry contact.
· Coordinated full scale public relations and worked with team of Human Relations experts.
· Maintained consistent brand messaging and controlled public perception with consistent persuasive statements.
· Developed media strategies with high level placements for optimal coverage.
· Fielded continuous media enquiries covering organization policies, activities and personnel.
· Translated official sripts and publish to public and personnel.
· Developed presentations, reports and minutes of meetings.


SKILSS
· Translator
· Air transport
· Ticketing
· Scientific paper rewrite
· Foreign language software
· Ethical code adherence
· Accuracy verification
· Translation revision
· Informative research
· Terminology compilation
· Word conflict identification
· Democratic political process
· Oral and written communication
· Confidential information protection
· Translation accuracy
· Terminology consistency
· Product knowledge
· Grammatical skills
· Punctuation and correction
SOFT SKILLS
· Communication
· Analytical
· Creative thinking
· Interpersonal management
· Language
· Leadership
· Management
· Multi tasking
· Organizational
· Planning
· Persuasion
· Problem solving
· Research
· Team work
· Service
· Writing
WHICH WORDS DESCRIBES YOU BEST?
· Adaptable
· Diligent
· Detailed oriented
· Efficient
· Focused
· Hard working
· Result oriented
· Quality oriented
· Proactive
CAREER OBJECTIVE
· Professional with 20 plus 5 years of experience and proven knowledge of executive support operative management and work flow prioritization. Aiming to leverage my skills to successfully fill the translator role at your company. 
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