Marey Joy M. Villaluz
                    #168 Road 2 Commonwealth Avenue Old Balara Quezon City, Philippines

 Mobile Number: +63-9761136308
Email Address: mjvillaluz14@yahoo.com
PROFESSIONAL SUMMARY
                    Restaurant Manager with 5+ years of experience managing high-quality of service and ability to train staff to the highest standards of maintaining customer satisfaction at all times. Looking to use my strong leadership skills of assisting the team to achieve what is the company’s level of profitability and efficiency.

EDUCATIONAL BACKGROUND

College/University





Year
2004 - 2008

Course:  Bachelor of Science in Commerce major in Logistics Management


School:  Technological Institute of the Philippines




Address:  938 Aurora Boulevard, Cubao, Quezon City, Philippines
EMPLOYMENT HISTORY 
Position: Assistant Restaurant Manager in Jollibee 

Company: JTC Group of Companies
Address:  #961 J & F Divino Building, Aurora Boulevard, Quezon City, Philippines
Date: August 1, 2022 to Present
Job Description / Duties and Responsibilities: 
· Building sales and profits, which in turn build your value, professionally and financially.

· Lead by example and accountable, having high expectations and consistently raise the bar.

· Creating positive culture leads to happier, more engaged staff who will deliver a better experience for the guests.
· Establish standards for personnel performance and customer service.
· Ensure that employees comply with health and food safety standards.
Position: Restaurant Manager in Pizza Hut
Company:  Al Homaizi FoodStuff Co. (Kout Food Group)
Address:  P.O. Box 26671, Safat 13127 Kuwait
Date: March 14, 2016 to December 3, 2021
Reason for Leaving: Resigned
Job Description / Duties and Responsibilities: 

· To lead the entire restaurant team to deliver total customer experience while operating efficiently and profitably.

· To deliver the brand vision & strategic objectives.

· Fully aware of my trade area/customer base of my restaurant.

· Build a rapport with customers, vendors, service providers, local government representatives & the local community.

· Ensure every employee in my team has a clear & active development plan.
· Establish and maintain excellent standards of guest service experience.
Position:  Branch Sales Supervisor in Payless Shoe Source
Company:  Footwear Specialty Retailers, Inc
Address:  Robinsons Galleria Mall, Ortigas Avenue, Ortigas Center, Pasig City Philippines
Date:  June 01, 2015 to March 3, 2016

Reason for Leaving: Resigned
Job Description / Duties and Responsibilities: 

· Supervises the daily operation.
· Communicate to the team all operational concern for the business results.
· Implementing the new scopes in the operation and creating the process.
· Ensure the corrective actions are taken.
Position: Customer Support Associate
Company: Convergys
Address: GF-4F, Bldg. D, UP Science & Technology Park (North) Commonwealth Avenue, Philippines
Date: December 17, 2014 to February 15, 2015
Reason for Leaving: End of Seasonal Contract
Job Description / Duties and Responsibilities: 

· Answering calls of clients from USA with regards to their concerns.

· Providing customer satisfaction.
Position:  2nd Assistant Manager in McDonalds

Company:  Golden Arches Development Corporation
Address: 4 Edsa Corner Panay Avenue, Quezon City, Philippines
Date: May 16, 2013 to December 16, 2014
Reason for Leaving: Resigned
Job Description / Duties and Responsibilities: 

· Supervise and directs the operations of team.

· Setting the targets for the operation team.

· Implementing the new scopes in the operation and creating the process.

· Ensure the corrective actions are taken by all team members

· Organize and manage the daily activities and performance of the operation.

· Generates payroll to all team member of the branch.
Position:  Operations Management Trainee
Company:  Jollibee Foods Corporation
Address: 5/F Jollibee Plaza, F. Ortigas Jr. Avenue, Ortigas Center, Pasig City, Philippines
Date: August 10, 2012 to January 28, 2013
Reason for Leaving: Probationary period
Job Description / Duties and Responsibilities: 
· Performs customer relations in the restaurant.
· Maintains critical standards for product quality, service speed, cleanliness and sanitation.
· Demonstrates and reinforces the leadership behaviors and basic people minimums.

· Enforces and educates crews on basic people minimums and safety procedures.
CERTIFICATES
· ServSafe Food Handler 

Certificate Number: 4383124                                       Date of Expiration: April 19, 2023

· Evaluated by World Education Services (WES), as equivalent to a three-year Canadian bachelor’s degree.


ECA Number: 5460332IMM                                        Date: April 7, 2022

· International English Language Testing System


Overall Band Score: 6.5                                                Date: June 11, 2022

SPECIAL SKILLS
· Leadership skills
· Strength, self-motivated
· Ability to work in any field, which l had an experience
· Eager to develop my career
· Ability to Multi-task and work in a fast paced environment

· Fast Learner and Self Motivated with minimal oversight
· Effectively communicate verbally and in writing
