
	RUTH MARASIGAN
Taguig City · +639555100105
ruuuth.marasigan@gmail.com 

	Exceptional leader with strong communication and conflict resolution abilities. Six years of progressive leadership experience. Willingness to take on added responsibilities to meet team goals.


Experience
	November 2021 – present
assistant restaurant manager, eclectus food ventures corporation
jollibee franchisee
· Checked to see that all food prices were accurate.
· Ensured that cash drawers balanced at the end of each day.
· Prepared employee schedules and ensured sufficient staffing for all shifts.
· Adhered to all applicable food preparation standards.
· Dealt with employee issues as necessary including occasional dismissals.
· Monitored inventory of fast food supplies and submitted supply order forms.


	october 2020 – october 2021
selling supervisor, waltermart supermarket, inc.
· Responds to customer inquiries and complaints.
· Direct and supervise employees engaged in sales, taking inventory, or in performing service for customers.
· Monitor sales activities to ensure that customers receive satisfactory service and quality goods.
· Prepare schedule and ensure sufficient staffing for all shifts.
· Track weekly, monthly and quarterly performance for sales matrix.

april 2016 – august 2020
assistant restaurant manager, jollibee foods corporation
· Checked to see that all food prices were accurate.
· Ensured that cash drawers balanced at the end of each day.
· Prepared employee schedules and ensured sufficient staffing for all shifts.
· Adhered to all applicable food preparation standards.
· Dealt with employee issues as necessary including occasional dismissals.
· Monitored inventory of fast food supplies and submitted supply order forms.

AUGUST 2015 – APRIL 2016
BUSINESS CENTER AGENT, MIDAS HOTEL AND CASINO
· Provide call handling, mail sorting and reception service for hotel guests.
· Deal with inquiries relating to booking of meeting rooms including the preparation, set up and cleaning following each appointment.

MARCH 2015 – JULY 2015
FOOD AND BEVERAGE ATTENDANT, MIDAS HOTEL AND CASINO
· Ensure that all guests’ request and queries are responded to promptly and effectively.
· Ensure an efficient and safe delivery of all food and beverage orders in line with guests expectations.
· Deal with guests complaints in a friendly and efficient manner, ensuring guests satisfaction at all times.
· Assist in the set up and preparation, and provide service duties for functions as required.



Education
	may 2015
bs hotel and restaurant management, rizal technological university
BONI AVENUE, MANDALUYONG CITY

	


Skills
	Food and beverage knowledge
Opening and closing procedures
Safe food handling
Interpersonal Communication
	Cost controls
Inventory Management
Scheduling
Problem Solving


certifications
· Crisis Management				FEBRUARY 2022
· Feedback Management System			DECEMBER 2021
· Integrated Pest Control Management		DECEMBER 2021
· Food Safety Program				JULY 2019
· BASIC OPERATIONS TRAINING PROGRAM	JULY 2016
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