Vitaliano Rodelas
090-555-6841
ian_rodelas@yahoo.com
#2 Carnation St. Roseville Subd. Brgy. Dita, Sta. Rosa, Philippines


PROFESSIONAL SUMMARY
	
A Bachelor of Science in Business Administration graduate with a major in marketing management. Been working in the customer service industry for 17 years. Highly motivated, great team player and can work under pressure with minimal supervision but produce efficient results.

WORK EXPERIENCE
	
Senior Operations Representative	Oct 2016 - Present
Capital One Philippines Support Services Corporation • Muntinlupa, Philippines	

To take inbound calls and/or make outbound calls to handle account-related concerns and recommend optimal solutions within the desired levels of customer service delivery.
Customer Service Representative	Oct 2012 - Oct 2016
Convergys Philippines. Services Corporation • Muntinlupa, Philippines	

Assist customers with their prepaid mobile plan enquiries.
Basic troubleshooting if the phone is not working (sim card not working, sim swap, cannot send and receive sms).
Customer Service Representative	Aug 2008 - Jan 2012
KGB Philippines • Sta. Rosa, Philippines	

To take inbound calls and/or make outbound calls to handle account-related concerns. Recommend optimal solutions within the desired levels of customer service delivery.
Junior Stylist	Mar 2005 - Jul 2008
Bench Fix Salon / B-cut Inc. • Binan, Philippines	

Technical Skills ( Hair Color, Perming, Hair Rebonding, Scalp Analysis, etc.).
Hair and Make-up.
Hair Cutting for Men and Women.

EDUCATION
	
Bachelor of Science in Business Administration Major in Marketing Management	Feb 2021 - Jun 2022
Lyceum of the Philippines University - Batangas • Batangas, Philippines	

International Call Center Proficiency Training	Nov 2007 - Nov 2007
Call Center Academy • Sta. Rosa, Philippines	


SKILLS
	
● Proficient in MS Word, MS Excel and MS PowerPoint.
● Google Suites (Sheets, Forms, Docs and Slides)
● Team player
● Ability to adapt in a fast-paced and dynamic work environment.
● Good interpersonal skills
● Critical Thinking
● Analytical Thinking
● EDAS – Enhanced Directory Assistance System
