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	Career Summary

	

	IT Professional with over 8 years of experience specializing in IT department management for various companies, I am able to implement effective IT strategies on local levels. One of my greatest strengths is business awareness which lets me permanently streamline infrastructure and applications. This allows me to become an asset to the company with my experience, hard work and dedication.

	

	Professional Experience

	

	Role Title: IT Specialist

	We Love Motion Inc. / Feb. 10, 2015 – Aug. 31, 2016
1125 Antipolo St. Brgy. Valenzuela Makati City

	

	Role Summary

	
   Provide in house tech support and integrate technologies which are beneficial to the company.

	

	Key Responsibilities

	            
· Support internal Clients
· Systems Administration
· Liaise with vendors for problems
    

	Achievements

	
· Successful server setup and backup process flow design.
· Deployment of Pabx and cctv systems.


		Role Title: IT Support

	Texicon Agriventures Corp. /  May 21, 2012 – Aug. 15, 2013
1A – 7th Flr. Rockwell Business Center.

	

	Role Summary

	    Provide tech support service to internal and external  clients

	

	Key Responsibilities
· Desktop Tech Support (hardware / Software)
· Graphics Design


	Achievements
 

	          






	Key Skills

	

	technical and soft skills

	· Project Management

	· Software Proficiency

	· Common Operating Systems

	· Data Analysis

	· Creativity

	· Adaptability

	· Positivity

	· Problem Solving
· Honesty
· Desire to Learn
· Collaboration
· Working under pressure

	

	Education and Training

	

	Course or qualification

	Woodridge College

	1997

	

	Course or qualification

	AMA University

	2006
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	Professional Experience

	

	Role Title: Technical Support

	Andoks Litson Corp. /  Nov. 8, 2010 – May 8, 2011
#24 Bulacan St. Brgy. Bungad West Ave. Quezon City

	

	Role Summary

	
   Provide assistance to internal and external clients especially under the franchise division.

	

	Key Responsibilities

	
· Assist in HO Tech Support
· Provide support for stores regarding POS issues
· Assists in backoffice operations (Cabling and Telephony)


	

	Achievements

	

	


	Role Title: Jr. IT Specialist

	United Enterprises Group / Nov. 18, 2009 – May 31, 2010
#75425, PO Box 24982 Al Ain, United Arab Emirates

	

	Role Summary

	
    Provide Technical assistance to internal and external clients, maintain hardware and integral systems. 

	

	Key Responsibilities


	· Update sales inventory system via SQL database.
· Provision for user support at store level
· Integrate and or develop new technologies.


	

	Achievements
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	Professional Experience

	

	Role Title: IT Assistant

	Trane Philippines / June 20, 2006 –  Sept. 15, 2007
Lot 1 D3 Ninoy Aquino Ave. Brgy. San Dionisio, Paranaque City 

	

	Role Summary

	
   Assists the IT Specialist in providing technical support both software and hardware. 

	

	Key Responsibilities

	
· Provide daily network administration, troubleshooting and repair.
· tech support service for both internal and external clients.
· Software development assistance (MS. Access 97)

	

	Achievements


	· Successful branch transfer, provisioning of network cables and rapid deployment of cctv cameras in the new branch office. 

	

	Interests

	
· Outdoor and indoor Activities.
· Computer Games.



	References

	
Ms. Edralyn Zilmar – former Colleague We love Motion Inc.  
Admin Assistant
09369619701 / 09369619701


Mr. Andy Tatlonghari – former colleague Texicon Agriventures Inc. 
IT Specialist
09177230737
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