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MOHAMMAD TANVIR HOSSAIN 
(eng.tanvir@yahoo.com/ +60182760787)  

HOSPITALITY INDUSTRY (Restaurant, Hotel & Catering) 

I have 10 years work experience in various fields of HOSPITALITY INDUSTRY like restaurant 
service waiter, catering food service, also work in banquet hall & banquet kitchen. Preparing 
food in a variety of different food establishments. Provides excellent customer service, and 
possesses encyclopedic knowledge of Asian sea food and Asian fusion food. Looking to leverage 
my knowledge of the industry to score a management position. 

➢ EDUCATION 
• DIPLOMA IN ENGINEERING 4 YEARS (Computer Technology) 

SESSION /YEAR, ( 2003 - 2010 ) 

BCI ENGINEERING INSTITUTE (Polytechnic Institute) Dhaka, BANGLADESH. 

• SECONDARY SCHOOL CERTIFICATE 10 YEARS (Business Studies) 

SESSION /YEAR, ( 1998 - 2001 ) 

WEST END HIGH SCHOOL and COLLEGE, Dhaka, BANGLADESH.  

FOOD SERVER/WAITER & KITCHEN CREW- PARTIME REGULAR ( 2011 – 2021 ) 

BANQUET SERVER HOTEL & CATERING KITCHEN CREW-PARTIME  ( 2011 – 2019 )  

➢ CRAZY CRAB Restaurant, Petaling Jay, Selangor, Malaysia.  
➢ TDH, Tom Dick & Harry’s restaurant and bar 
➢ LEE’S KITCHEN local cuisine restaurant and coffee 
➢ ROYAL PALACE CHINESE CUSINE, Petaling Jaya, Selangor, Malaysia. 
➢ SUNWAY RESORT HOTEL&CONVENTION CENTER, SunwayCity,Selangor, MALAYSIA. 

• Followed food safety protocols and best practices as instructed by Safe training. 
Resolved customer complaints to patron Satisfaction, resulting in repeat business. 

• Collaborated with manager or management team members to complete orders for 
organization/company/weeding/birthday or friends family gathering Party. 

• Worked well with teammates and accepted coaching from management team. 
Supported great dining and meal experiences for guests. 

• Provided excellent customer service by greeting and meeting quality expectation. 
Become a familiar with food menu or Restaurant food service product to answer 
question and make suggestion as customers required food service. 

• Took orders, prepared meals and collected payments cash or debit/credit 
card/promo code/app transfer. Used cash registers and calculators to prepare bills, 
accept payment and make change without mistake or delay. 

• Restocked condiment dispensers, napkins, silverware and drink machines to prevent 
shortages during business hours or when supplies are not available. 

• Cleared trays and removed trash from tables before sanitizing surfaces. Greeted 
guests pleasantly and answered menu questions. Arrived to work presentable. 

• Assisted with in-store operations by disassembling delivery boxes, cleaning floors 
and dishwashing. Checked and restocked utensils and condiments in appropriate 
place. 

• Operated as food service provider in RESTAURANT & HOTEL BANQUET 
DEPARTMENT 
 

❖ AUDI GROUP (PLANTATION & AGRICULTURE ( 2014 – CURRENT ) 
• Travel to project sites for computer hardware troubleshooting with maintenance. 

• Configure Router, Switch, hub, Hotspot, Firewall, Bandwidth manage router.  

• Visit project office for collecting documents, delivering goods, make invoice. 

• Collaborated with management team to coordinate sales and marketing plans and  

• Initiated event and contact with new, existing and potential customers to develop 
and maintain business relationships and further sales in future makes easy. 

• Food & catering service for the outstation project worker. 

ADDITIONAL INFORMATION  

➢ I don’t have criminal record or sentence any period of prison. I never involved with 
any organizations which is makes violence and harmful for the social security systems. 
I never take any kind of  drug or unfit health check-up records. I don’t have any serious 
injury/trauma/chronic disease or major medical operation in my life. 

➢ Fully VACCINATED COVID-19 (Pfizer) with digital certificate here in Malaysia. 

 

❑ Personal information 

• Mohammad Tanvir Hossain 

• Date of Birth : 1985-07-12 

• Blood Group : B+ve 
• Nationality : BANGLADESH 

• Living : MALAYSIA 

• Passport : BX0510632 

• Religion : ISLAM 

• Marital Status : MARRIED 

• Father’s name : 
Mohammad Shahadat Hossain 

• Mother’s Name : Hasina Khatun 
• Wife’s Name: Tania Khandoker Jany 

• Child: 1)Mohammad Tehan Hossain 

PART-TIME WORK EXPERIENCE 

• The Estin hotel PJ 

• GRAND DORSETT HOTEL 

• Hotel Royal Chulan  

• ONE WORLD HOTEL 

• GENTING RESORT HOTEL 

• JW Marriott hotel KL 

• Hookiedookie bar & restrau 

 

CONVENTIONCENTER/TRADE 
CENTER/CATARING/BANQUET/ 

RESTAURANT/BAR/CLUB/ 

COFFEE HOUSE/WESTERN 
FOOD/CHINESE FOOD/ASIAN 
FOOD/PASTRY/FRUITKITCHEN/ 

LONG BAR/WEEDING EVENT 

 

❖ REFERENCES 

• LIM CHEW LEE (Datuk)/ JACK 

( Chairman, AUDI GROUP ) 

AUDI PLANTATION & AGRICULTURE 

Phone: +6 04 2833959 

Mobile : +60 12-473 9099 

https://www.audipenang.com/farm.html 

•Vinnie NG (Manager) 

CRAZY CRABS, Malaysia 

Facebook: crazycrabsmy 

Phone: +60182180333 

Tel: +60378598802 

 

Sincerely, 

Mohammad Tanvir Hossain  

mailto:eng.tanvir@yahoo.com




Stamp

Stamp



Stamp

Stamp







 

 

DATE: 14.01.2022 

Experience Letter for KITCHEN CREW 

 
To Whom It May Concern 

 
It is to certify that, Mr. Mohammad Tanvir Hossain has worked on call part-
time irregular kitchen crew since September 2019. His primary 
responsibilities were to clean kitchen area, washing cooking tools, serving 
platter and arrange condiments, chop vegetables, grind spices and marinade 
BBQ meat and fish. Preparation of cooking condiments based on recipe 
provided by chef for stir fried noodles. Portion cooking food in the dish platter 
as per menu. We found his active attention and passionate on his duty.  
 
We wish his all the successes in future, develop his career become a skilled 
professional chef. 
 
 
 
 
Signatory Authority 
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