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profile
Professional and personable Call Center Representative with almost 5 years of handling Inbound calls, chat and email for both Sales and Customer Care services.
WOrk Experience
Sutherland Global Services Clark, Pampanga
August 2022 – Present
Customer Care Representative for Chime
Account Associate for Remitly
2nd Floor, Two West Aeropark, Global Gateway Clark CSEZ, Clark Freeport, Zone, 2023 Pampanga
VXI Clark, Pampanga
April 2021 – July 2022
Customer Care Representative for AT&T Mobility
SM City Clark Tech Hub Bldg. 6, M.A. Roxas Hwy, Malabanias, Angeles, 2009 Pampanga
Amazon Operations Services Philippines
July 2019 – March 2021
Customer Care Representative for Chat, Email and Calls
Three E-com Bldg. Mall of Asia Complex, Pasay City
Qualfon Manila
November 2016 – July 2019
Inbound Sales Representative (Satellite Radio)
Robinsons Otis 831 Paco, 1958 P. Guazon Street, 831 Paco, Manila, 1007 Metro Manila

Skills
Fluent in both English and Filipino language.
Trained in handling newly hired specialist/representative and tenured teams.
Good in MS Office and Google Apps (e.g., Google Sheets, Google Docs, Google Slides, Google Drawings, Google Forms, Google Sites and Google Keep).
Developed impeccable phone, chat and email manners.
Education
Tertiary:
STI College 
Hotel and Restaurant Management
S.Y - 2015-2016 (Undergraduate)
Access Computer College
S.Y - 2014 - 2015
Secondary:
Manila High School
S.Y - 2012 – 2013 and 2013 – 2014
Rafael L. Lazatin Memorial High School
S.Y - 2011 – 2012
Juan R. Liwag Memorial High School
S.Y - 2011 – 2012
Elementary:
Gapan South Central School
S.Y - 2010 – 2011



PERSONAL INFORMATION
Birth Date:                         July 30, 1998
Gender:                                Female
Age:                                        23
Religion:                               Catholic
Civil Status:                            Single
Nationality:                            Filipino
Father’s Name:							                Andrew P. Reyes
Occupation:            Disc Jockey / Dance instructor
Mother’s Name:              Rotche B. Viscayda
Occupation:                     Businesswomen

CHARACTER REFERENCES:
• Mr. Imo Baldesimo
  (Supervisor/Amazon)
 Contact no.: +63 917 574 0126
• Mr. Jessie Pamiloza
  (Supervisor/Amazon)
 Contact no.: +63 939 912 2379
• Mr. Lord Albert Garcoa
  (Supervisor/SiriusXM)
 Contact no.: +63 966 801 4801
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