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Sitio San Lorenzo Hulo Pililla, Rizal

Mobile # 09394801328
                                                    		  



CAREER OBJECTIVES
To serve a challenging position where I can put my learned principle and experience in making important contribution to the growth of the company.

WORK EXPERIENCES    

EASTWEST BANK
Tower 1, The Rockwell Business Center
Ortigas ave, Pasig City
Jan 8- April 10, 2018                    

EASTWEST BANK 
May- Sept 15, 2015
Collection Specialist
Strata 2000 bldg. Ortigas Ave.
Pasig, city
	                       			
ADMEREX
Oct 11, 2011- May 6, 2014
Collection Specialist
L.P. Leviste Street Salcedo Village
Makati, City

SUMMARY OF QUALIFICATION 

· Monitoring accounts to identify overdue payments
· Finding and contacting debtors to arrange debt payoffs
· Keeping accurate records and reporting on collection activity
· Monitor accounts to identify outstanding debts
· Investigate historical data for each debt or bill
· Find and contact clients to ask about their overdue payments
· Take actions to encourage timely debt payments
· Process payments and refunds
· Resolve billing and customer credit issues
· Update account status records and collection efforts
·   Report on collection activity and accounts receivable status





				
EDUCATIONAL ATTAINMENT
                                                                                                                             Year Graduated
		                          
COLLEGE        Bachelor of Science in Information Management	   2002-2005   
                                        University of Rizal System- Morong, Rizal	

VOCATIONAL  AMA SCHOOL OF MEDICINE               2007-2008
                         Professional Caregiver

SECONDARY     Pililla Academy Foundation               1993- 1997

PRIMARY          Pililla Elementary School Central       1988-1993




PERSONAL INFORMATION
Date of Birth	:	Feb. 18, 1981
Place of Birth	: 	Tanay, Rizal
Civil Status	: 	Married
Gender		   :           Female
Height		: 	5’5"
Weight	          : 	        68 kgs.
Religion 	:	Catholic
	 

FAMILY BACKGROUND
Father’s Name	:Romulo G. Penueco
Occupation	:       Ret.OFW 
Mother’s Name: Cristina P. Penueco
Occupation	:        Housewife 
Spouse	:	        Alexander Benjamin M. Ortega 
Occupation	:       OFW

CHARACTER REFERENCES
* Availability upon request

I hereby certify that the above information is true and correct to the best of my knowledge.



       
ROMELA P. ORTEGA
    								          Applicant
