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Chrismar Beley Tibaldo
5081 Molave St Kias, Baguio City Benguet
Philippines, 2600
Mobile No.: (63945) 325-8892
Email Add: chrismarbeleytibaldo@gmail.com
EDUCATIONAL BACKGROUND
Elementary  





              Year [From] - [To]



School: Fort Del Pilar Elementary School 

 
2003 - 2009 


Address:  PMA, Baguio City




Secondary 


School:  Fort Del Pilar National High School


2009 - 2013

Address:  PMA, Baguio City
College


Course:  Bachelor of Science in Business Administration

2013 - 2017

School:  Saint Louis University  





Address:  SLU Bakakeng, Baguio City 
EMPLOYMENT HISTORY

Position:  Café Manager/Co-owner/Barista
Company:  Faelnab Coffee and Tea Shop (Beanleaf Coffee and Tea) 

Address:  Mega Tower Residences Baguio City
Date:  January 2019 – January 2022 

Reason for Leaving:  Pandemic Bankruptcy
Job Description / Duties and Responsibilities: 

· Responsible for taking orders and paying attention to details (e.g. preferences of coffee blend, dairy and sugar ratios).
· Responsible for serving drinks and food, like cookies and pastries. 

· Responsible for preparing the monthly / daily inventory of all store stocks.

· Responsible for ensuring all café expenses are within budget and identifying ways to decrease operational costs.
· Responsible for resolving customer complaints regarding food and drinks quality and customer service.
· Responsible in nurturing friendly relationships with customers to increase loyalty and reputation. 
· Responsible in maintaining the records of daily, weekly and monthly revenues and expenses.
· Responsible in the overall day to day operations of the café.
Position:  Communications Assistant 

Company:  Alorica Philippines (Clear Captions) 
 

Address:  Work From Home

Date:  January 2021 – July 2021

Reason for Leaving: Account Closed 

· Assisted the Hard-of-Hearing clients in the United States by captioning a live telephone call which then translates speech into texts on a screen. 

TRAININGS / CERTIFICATES 
Training Center:  Barista Brothers 


Date:  October 12, 2019 

Address: Unit 102-03 Ultima Bldg. San Rafael St. Quiapo Manila, Philippines
Title: Barista Training Program 


Training Center:  Baguio City Health Services  

Date:  Jan 9, 2019 

Address: Health Services Baguio City 
Title: Food Handlers Orientation
ACHIEVEMENT 
International English Learning Testing System (IELTS)
IELTS General Training Score (7)
August 7, 2022
British Council, Baguio City Testing Center

SPECIAL SKILLS / INTERESTS

· Skilled in drinks preparation of different assigned coffee/non-coffee concoctions.
· Knows how to do “Latte Art”

· Skilled in marketing, sales and customer service
· Well-versed in oral and written English (IELTS score 7)
CHARACTER REFERENCES
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Patrick Yu 
Franchise Account Manager 
Beanleaf Coffee and Tea
Manila, Philippines
Mobile No.:  0927 775 5181
Patrick Lloyd Castaneda 
Line Cook/ Kitchen Manager
Pelham House Resort
Cape Cod, MA USA
Mobile No.: +1 774-810-5921
patricklloydcastaneda@yahoo.com



   




     Applicant’s Signature  
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Miguel Lucho


Manager/Barista


Beanleaf Coffee and Tea �Baguio City, Philippines


Mobile No.: 0976 047 2682
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