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ROMMEL A. DELA CRUZ               
2461 Victorino St. Bambang, Pasig City	
0905-5660223/ 0966-8505012
  allucard25.rdc@gmail.com




OBJECTIVES: To obtain position in the department of a dynamic firm that will utilize my creative talents and provide the opportunity for personal growth and professional advancement.

PERSONAL INFORMATION
 Birth Date:     June 25, 1984
 Birth Place:    Cabiao, Nueva Ecija
Age:                38
Height:             5’10
Weight:            125lbs
Civil Status:     Married
Religion:           Roman Catholic
Dialect Speaks: Tagalog and English

EDUCATIONAL ATTAINMENT

Tertiary:            Bachelor of   Science in Hotel and Restaurant Management
                          College of Immaculate Conception
                          Cabanatuan City
                          2001-2006

Secondary:        Calaba National High School
                          Calaba San Isidro Nueva Ecija
                          1997-2001

Elementary:       Calaba Elementary School
                          Calaba San Isidro Nueva Ecija
                           1991-1997


WORKING EXPERIENCE

Front Desk Clerk  
Kabayan Hotel
2878 Zamora St. Cor Epifanio De Los Santos Ave, Pasay City
January 13, 2022 – Present


Business Center Associate
Suki Market Dapitan
B-30 Mayon Cor. Nicanor Roxas St., Brgy Sta. Teresita, Quezon City
April 1, 2021 – January 10, 2022

Responsibilities:

· Answering customer inquiry
· In-charge of order facilitation via calls, text and FB
· Manages payment thru G-cash and Online Bank transfer
· Handles the Operating fund for the purchases
· Prepares the Financial Report
· Manages Sales Collection and Deposits


Senior Front Desk Clerk / Night Auditor – Trainee 
The Legend Villas Hotel
60 Pioneer St. Cor. Madison Mandaluyong City
August 16, 2011 – December 23, 2020

Responsibilities:

· Perform all check in and check out tasks.
· Balance the cash drawer and log cash receipts
· Keep accurate and financial record and ledgers.
· Manage online and phone reservation.
· Provide information hotel available rooms, rates, and amenities.
· Redirect phone calls to appropriate department and take down messages.
· Registered guest collecting necessary information like contact details and exact dates of their staying.
· Respond to client’s complaints, request and emergencies in a timely and professional manner.
· Liaise with our housekeeping staff to ensure all rooms are clean, tidy and fully furnished to accommodate guest needs.
· Scheduled guest and reservation for the following day.
· Monitor, organized and forward emails.
· Maintain updated records of bookings and payments.


Hotel Waiter
The Legend Villas Hotel
60 Pioneer St. Cor. Madison Mandaluyong City
Oct. 15, 2008 – August 15, 2011 

Responsibilities:
· Greet and escort customers to their table.
· Present menu and detailed information when asked.
· Prepare tables by setting up silver wares and glasses.
· Offer menu recommendation upon request.
· Serve drinks and food orders.
· Deliver and collect payments.

Hotel House Keeping
Pinoy Pamilya Club
F.B Harrison Cor. Cunneta Ave. Pasay City
May 31,2007- September 2007

Responsibilities:
· Vacuum clean and polished guest rooms.
· Make beds, change sheets, remove and replace used towels and toiletries.
· Sweeping and mopping floors.


Hotel Banquet Waiter
Shangri-La Hotel Makati
Ayala Ave. Makati City
December 2007- Febuary 2008
Responsibilities:
· Serves drinks and food orders.
· Prepare tables by setting up silver wares and glasses.


ON THE JOB TRAINING

Hard Rock Café					The Mabuhay Manor hotel
Glorietta, Ayala Ave. Makati City			Pasay City
November 25, 2005- January 10, 2006		February 17, 2006 – March 20, 2006


SEMINARS ATTENTED

· The Manila Diamond Hotel
            Hotel Orientation
            September 14, 2001

· TGI Fridays
            Restaurant Operations
            December 13, 2005

· Bayview Park Hotel
            Housekeeping Seminars
            December 14, 2005

· Armadillo Holdings Incorporated
BOSH (Basic Occupational Safety and Health Training)
March 3&4, 2020


  




INTERPRSONAL TRAITS, ATTITUDE AND SKILLS:
· God fearing person.
· Customer service oriented.
· Hard working and flexible. 
· Open in new opportunities in career growth.
· Can work under pressure and can handle work under minimal supervision.
· Knowledgeable in using Microsoft Office Application.
· Knowledgeable in using Maestro Operating System.



CHARACTER REFERENCES:

Ms. Sarah Jane Flores   	            	Ms. Madonna Abo		
E-Commerce Supervisor			Operation Manager
Ithiel Corporation				Ithiel Corporation
09434967327		                        	09178634107
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