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Objective
Professional, conscientious hospitality worker with extraordinary interpersonal skills. Thorough and enthusiastic. Refined leader and team player. Up-to-date training in health and hygiene best practices. Friendly hospitality worker committed to customer satisfaction. Enthusiastic, energetic professional with exceptional communication skills. Highly experienced and knowledgeable with hospitality technology and software.
Core Proficiencies
· Good Customer service
· Front and Back of the house Operations
· Multicultural Guest Relations
· Hospitality Steps of Service
· Inventory Control and Purchasing
· Food and Kitchen Safety

Professional Experience

COOK Lucky Juan Restaurant January 14,2018-Present
· Budgeting for expenses and managing employees.
· Communicating instructions clearly and effectively to staff.
· Motivating kitchen staff and developing constructive and cooperative working relationships.
· Developing and preparing creative, interesting, and innovative recipes.
· Having a keen sense of taste and smell to create meals that customers will enjoy.
· Agility to handle knives and other cooking implements properly for cutting, chopping, and dicing.
· The ability to work long shifts overseeing the preparation and serving of meals.
· Time management skills to ensure efficiency in meal preparation and service.

FOOD AND BEVERAGE SERVER AND PANTRY HELPER Baguio Country Club October 11,2016- September 15, 2017
· Mopping and sweeping the kitchen.
· Taking out the garbage and replacing garbage bags.
· Washing, drying, and putting away all dishes and kitchen utensils.
· Unloading food supplies from delivery trucks.
· Helping cooks prepare for meals by washing, cutting, peeling, and slicing ingredients.
· Packing takeout orders for customers.
· Clearing and cleaning tables for Waitstaff when necessary.
· Refilling condiments or other supplies at tables.

Education and Trainings

Bachelor of Science in Hospitality Management
University Of Pangasinan-PHINMA
Graduation Date: March 30, 2016

On-the-Job Training
Food and Beverage Server, Kitchen Helper, Housekeeping BloomField Hotel
#3 Leonard Wood Road, Baguio City 2600

On-the-Job-Training
Food and Beverage Server Kainan ni Mang Peping
Judge Jose de Venecia Extension, Dagupan City, Pangasinan Philippines 2400

Apprenticeship-by-Experience (APEX) Program
Oceanlink Institute, Inc. 
5/F Park View Plaza, Taft Ave. Kalaw, Ermita Manila, Philippines 1000

On-the-Job Training
Rooms Division and Food and Beverage Departments Best Western Boracay Tropics Resort Hotel
Manggayad, Boracay Island, Malay Aklan, Philippines 5608

On-the-Job-Training
Food and Beverage Server Silverio’s Seafoods and Restaurant Inc.
Arellano Dawel, Dagupan City, Pangasinan Philippines 2400
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