Vincent R. Briongos 
515 Cluster 5 Flexihomes Bliss Rosario Pasig City
0917-129-6665
briongosvincent0@gmail.com
OBJECTIVE 
· To land a good relations position that will maximize my varied experiences and passion. 
· To give impact in the progress of the company via utilizing my excellent communication proficiency and good educational background. 
· To broaden my horizon in serving the client through employing my versatility, competence, commitment, creativity, and ability to work well with people in alliance with a reputable company.

PROFILE
Dedicated individual; reputation of going beyond what is required 
Skilled communicator; good in client/ community relations
Flexible, creative and assertive
Can work under pressure
Self-motivated with high energy, initiative and focus

WORK EXPERIENCE
EMAPTA (iHeartMedia Account)
Position: Cash Application Specialist
January 2022 – Present 
Industry: BPO Industry

Processed payments and adjustments to customer accounts within SLA of receipt according to established guidelines for manual and electronic downloads. Performed monthly cash summary reconciliation with a high volume involving lockbox, electronic bank transfers, credit cards, intercompany transfers, ACH wires and Manual Checks. Perform daily research requests for agency or advertiser customer regarding their discrepancy of cash remittances. Analyzed credit accounts to determine if a refund should be processed. Provide an assistance in sending statements to customers for open receivables on a monthly basis. Responsible for resolving Snow ticket request from the Collections Team regarding the identified discrepancies document and rectified inconsistencies payment. Maintain security and confidentiality of the credit cards on a secure system. Coordinate with Collections Department on payments received, application of payments and payments received without remittance advice.


IBM Global Process Services (AbbVie)
Position: Global Trade Compliance Coordinator 
January 2020 – December 2021
Industry: BPO Industry

Responsible of reviewing all the necessary documents needed to initiate Import and Export Permit process. If there is any issue with the shipment or documentation an action should be taken in order to be resolved. Responsible for reporting all complaints related to shipments during the import/export process. Received daily shipments, review import documentation accompanying the shipments and process it in the SAP system.  Request an extension classification for Master Data profile needed if shipment has missing information prior in providing documents to Customs Broker. Required to resolve any questions or requests for clarification from the Broker regarding the shipment documents or the content of shipment. Complete forms to request payment of Duties and Taxes if applicable. Provide advise if shipment is okay or ready for green light. Report import shipment status to final users. And lastly create digital or/ and physical record keeping for each transaction. 


IBM Global Process Services (AbbVie)
Position: Order to Cash Specialist
August 2018 – January 2020 
Industry: BPO Industry

Process Bank statement. Record payment received in books to appropriate customer – outstanding invoice.  Co- ordinate with affiliate / client for unidentified cash received. Co-ordinate with billing team for any issues & provide required information. Contributes to the delivery of Key Performance Indicator (KPI) which measures how the activities are based on agreed targets. Performs ad-hoc tasks as identified by the Team lead. Proactively resolves customer invoice issues.  Make phone calls for monthly report of our volume, process and issues. Do emails for every process cleared. Receive calls for every customer concern. 

Coca Cola FEMSA Philippines, Inc. 
April –May 2017
Position: On the Job Trainee (Trainee) 
Industry: Manufacturing / Production 

Perform tour guide and speaker to the students who wish to know the basic process of Coca-Cola FEMSA Philippines, Inc. Develop and improve the current visual management of the plant in terms of the Environment and Safety requirements. Assist in developing general visual instructions and visual aids for the new applicable regulatory requirements in regards to Environment and Safety. Assist in filling documents as part of record management system of the plant. Maintain orderliness and cleanliness of assigned area and observe company policies at all time.
EDUCATIONAL BACKGROUND
College		:	Bachelor of Science in Business Administration 
                                                       major in Computer Management and Accounting
                                                       Ateneo de Naga University
                                                       Year Graduated 2018 
           
Secondary		:	St. Louise de Marillac School of Pili

Elementary		:	Ocampo Central School, 4th Honorable Mention

AWARDS RECEIVED
College    :        	University Honors (President’s Lister)
	               College Honors (Dean’s Lister)
                              1st Place, Bicol Essay Writing
                              Champion in Tirigsikan; Pintakasi 2018, January 30, 2018

CERTIFICATIONS
College           : SAP Business One Certification (Advance)
                            Emergency First Aider
                            Basic Life Support - Cardiopulmonary Resuscitation for Lay Rescuer

LEADERSHIP POSITIONS HELD
College           :  ITERATION MANAGER EXTERNAL VICE PRESIDENT
Ateneo Paradigm Eclat Xircle
 S/Y 2016-2017


                             PTP Squad, AbbVie 
                             Sept.-Jan 2020
MEMBER
Junior Philippine Institute of Accountants
S/Y 2014- 2018


                             PROJECT HEAD  
                             Major Project: Build a Library
                             Barobaybay Elementary School
                             Magarao, Camarines Sur
                             July 30, 2016

SKILLS AND TALENTS
Creative Writing, Team Management, Microsoft Office Proficiency, SAP Business One Proficiency, Quickbooks Proficiency, E-Commerce Skill, First Aider, and BLS-CPR Lay for Rescuer
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