[image: ]Objective
Looking for a position as an IT System Consultant / Team Lead role where I can utilize my 13+ years of expertise to achieve business goals, learn and enjoy while doing so.

QUALIFICATION OVERVIEW
o Manage the deliverable of Technical complex environment, medium to large IT infrastructure and its programs which involve multiple stakeholders.
o Determine overall project planning, budgeting, structure, scheduling and staffing requirements for the program experience on service management and continuous improvements.
o Good understanding of change and incident management and other processes following best practices (ITIL process).
o Ability to develop and demonstrate projects - program schedule and timelines to identify and meet critical milestones.
o Over 13+ years of progressive experience in servers, storage virtualization, converged infrastructure, storage systems, AIX/Linux/Windows clone, enterprise backup solutions as well as SAN monitoring and management
o Having experiences on IBM Storage system, DellEMC server & Storage including cloud storage (ECS) and Backup System hardware implementation and troubleshooting, firmware updates.
o Having Expertise knowledge on Backup System like IBM Spectrum Protect (TSM), DellEMC Networker, Veeam, vProtect and NetBack. 
o Having expertise on IBM Power Virtualization, Vmware vSphere, Nutanix, Hyper-V and RedHat virtualization.
[bookmark: _GoBack]o Also having basics on Databases like Oracle and MxSQL including various High Availability (HA), SAN Storage knowledge on NetApp, Huawei OceanStor and Hitachi Data Systems (HDS). 
o Leveraged experience to build strong understanding on IBM Spectrum Storage Suite product (Virtualization, control, protect and RtC), SQL HA and integration technologies on Linux/UNIX and Windows platform with various SAN storages.
o Also having practitioner knowledge on IT/Business Continuity, Critical Response Management and policy & procedure under QMS.

SKILLS HIGHLIGHT
· [bookmark: _heading=h.gjdgxs]Uniquely familiar with
· IBM Spectrum Storage Suite – Storage Virtualization, Protect/TSM, Control/TPC & Scale/GPFS
· Linux: RHEL, ununtu – Basic configuration like Various Services, Database, clustering, Gluster Storage, Virtualization, Troubleshooting and OpenShift, Docker, kubernetes . 
· SAN storages 
· IBM: DS3K, DS4K, DS5K, DS8880, V3K, V5K, V7K, SVC and V9K
· DellEMC: PowerStore 1000T, SC70xx, Cloud Storage ECS, PowerProtect DD and NX3340
· NetApp: E-series, FAS6xxx 
· HP: MA2000 
· Hitachi: Vantara G-series G350
· Tape Storages – TS3100, TS3200, TS3310, TS3400 & TS3500, DellEMC ML3 
· IBM PowerSystem– AIX, NIM, HMC, PowerHA, VIOS, Patch managements and Basic AS400 Administration.
· Virtualization – Vmware, RHVM, Hyper-V, PowerVM & Nutanix 
· Backup Solution – IBM SP (TSM), IBM SPP, Veeam, vProtect (Nutanix), DellEMC Networker, Veritus NetBackup
· Management: Team lead, QMS, IT continuity  and Project Management

PROFESSIONAL EXPERIENCESMilestone: 
 Employee of the year 2018
· MBL core SAN (EMC) migration and GM configuration 
· ISP Upgradation from TSM 7.1.1 incl. DP for Mail & VE
· UCBL VMware & SAN Implementation 
· DS8886F implementation & data migration from NetApp all flash and IBM DS-Series, AIX, Linux, Vmware, hyper-v, oracle rac, etc
· UCBL Central Backup Implementation with DELL networker, PowerProtect DD and ECS
· Tape Data Migration from Networker (NW) v8.2 to NW v19.3 to DellEMC Object storage (ECS) using S3 protocol.
· WEST ZONE POWER DISTRIBUTION with DELL Server, SC7020 storage, IDPA, DD4400 & NX3340
· Training: Redhat (5 Nos.), DELLEMC Storage & Backup, IBM Spectrum Protect Plus, PMPv6


Manager - Technical Services     	    January 2018 – Present
Thakral Information Systems Pvt. Ltd, Dhaka, Bangladesh 
Key responsibilities:
· Manage the deliverable of Technical complex environment, medium to large IT infrastructure and its programs which involve multiple stakeholders.
· Determine overall project planning, budgeting, structure, scheduling and staffing requirements for the program experience on service management and continuous improvements.  
· Good understanding of change and incident management and other processes following best practices (ITIL process).
· Ability to develop and monitor projects - program schedule and timelines to identify and meet critical milestones.
· Support pre-sales team in sizing and preparation of technical document for the requirements
· Provide on-site storage support for installation, administration, configuration, troubleshooting, security control, system tuning and technical support for IBM PowerSystem creating LPARs (VIOS, Linux on Power and AIX), Linux x86, SAN Zoning (Brocade & Cisco) various vendors SAN Storages specially IBM Storage (Spectrum Virtualizes, Storwize family, FlashSystem), IBM DS8880, DellEMC (Server, Storage, DataDomain, ECS, Backup solution (Networker & IDPA)), NetApp, Databases (Oracle & MxSQL) during both business hours and outside normal business hours
· Determine and monitor technical status of systems and plan for future capacity, modifications, connections, and licensing.
· Provide on-site/remote Data Center Virtualization (VMware/RHVM/Nutanix/Hyper-V/PowerVM) support for administration, troubleshooting. 
· Installation and Configuration of Redhat, AIX and Windows OS, HA Cluster Suite and other related software like Cluster File Systems (GFS2, GPFS/Spectrum Scale), Spectrum Protect (TSM), Spectrum Control (TPC), DellEMC Networker, netbackup, Oracle Database on IBM System P and x/Intel- Series Servers.
· Work closely with IT staff at client locations to observe and recommend on backup and restores, creating test environments, application updates and applying Patch to applications.
· Provide on-site support for installation, configuration and troubleshooting DC-DR replication (ERM, MM, GM & GMCV), FlashCopy services.
· Delivering customer premises knowledge transfer sessions for better understanding of IT system concepts and its operation.

System Administrator (Storage Systems) 					 November 2012 – December 2017
Saud Bahwan Group, Muscat, Oman
Key responsibilities:
· [bookmark: bookmark=id.30j0zll][bookmark: bookmark=id.1fob9te]Responsible for Blade Technology, IBM Power Systems Hardware and SAN (Flash, Disk & Tape) infrastructure (Three DataCenter and Two DR site).
· Key contact for Spectrum Virtualized storage service (SAN virtualization, volume management, copy service and storage migration) 
· Conducting with Vendor & Updating, Implementing, solving Firmware, Driver & patch related issues.
· Communicating within various teams (SAP, Application, ADS, Lotus, System automation & backup - NetBackup) and understands their upcoming project requirement and troubleshooting Performance related issues on existing infrastructure.
· Responsible for Vendor evaluation, incident management, AMC management & PoC for IT infrastructure needs.
· Key member of project implementation, CDRT & CERT, and QMS team.
· Using Spectrum control, preparing reports on quarterly, half yearly and yearly data growth and processing requirements and proactively planning for next two years project requirements based on business needs.

Assistant Manager (IBM Storage & Software) – Technical Support Group          September 2008 – October 2012
Thakral Information Systems Pvt. Ltd, Dhaka, Bangladesh 
Key responsibilities:
· [bookmark: bookmark=id.2et92p0][bookmark: bookmark=id.3znysh7]Provide on-site/remote Data Center Virtualization (VMware) support for administration, troubleshooting. 
· Provide on-site storage support for installation, administration, configuration, troubleshooting, security control, system tuning and technical support for the IBM & NetApp Storage servers during both business hours and outside normal business hours
· Determine and monitor technical status of systems and plan for future capacity, modifications, connections, and licensing.
· Work closely with IT staff at client locations to observe and recommend on backup and restores, creating test environments, application updates and applying Patch to applications.
· Installation and Configuration of Redhat, AIX and Windows OS and other related software like TSM (Tivoli Storage Manager), IBM Tivoli Monitoring, Oracle Database on IBM System P and x- Series Servers.
· Provide on-site support for installation, configuration and troubleshooting DC-DR replication (ERM).
· Conduct training on customer sites for better understanding of system concepts.

EDUCATION and PROFESSIONAL CERTIFICATIONShttps://badges.wes.org/Evidence?i=76fd624f-eaf8-40ff-9f8f-3b6d5ca3a45c&type=ca


· M.Sc in Computer Science and Engineering		        2006
ISLAMIC UNIVERSITY, Bangladesh
· B.Sc (Honours) in Computer Science and Engineering	        2005
ISLAMIC UNIVERSITY, Bangladesh

· DellEMC Specialist - Technology Architect, Midrange Storage Solutions Version 2.0 (DCS-TA; DELL809770)
· DellEMC Associate - Information Storage and Management Version 4.0 (DCS-ISM; DELL809770)
· VMware Certified Professional - Data Center Virtualization 2019 (VCP-DCV2019, ID: VMW-00440286P-01200944)
· VMware Certified Associate (VCA 6.7)
· Nutanix Certified Professional (NCP 5.5)
· Red Hat Certified Specialist in Gluster Storage Administration (Ex236, ID:180-051-773)
· Red Hat Certified Specialist in HA Clustering (Ex436, Cert. no. 180-051-773)
· Red Hat Certified Specialist in Virtualization (RHCVA, Cert. no. 180-051-773)
· Red Hat Certified Engineer (RHCE, Cert. no. 180-051-773)
· Red Hat Certified System Administrator (RHCSA, Cert. no. 180-051-773)
· IBM Certified System Administrator – AIX 7 (Exam: C4040-221).
· IBM Certified Specialist - PureFlex Technical Support V2 (Exam: C4120-783)
· IBM Certified System Administrator – Tivoli Storage Manager V6.3 (Exam: C2010-598).
· IBM Certified Deployment Professional – Tivoli Storage Manager V6.1 (Exam: 000-025). 
· IBM Certified Specialist: High-End Disk for Open System V2 (Exam: 000-968).
· IBM Certified Specialist – System p Administration (Exam: 000-223).

LINKEDIN PROFILE:

· Md Mokarrom Hossain | LinkedIn
Md. Mokarrom Hossain		tcpipv@gmail.com 	Phone: +88 0171 744 6081
IRFANUZ ZAMAN 			(647) 869-2582				izaman14@gmail.com 
Md. Mokarrom Hossain		tcpipv@gmail.com	             Phone: +88 0171 744 6081 
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