[image: ]FEREL DE GUZMAN LOPEZ
95 – A Loreto Street Sampaloc, Manila
Mobile No. 09276665515
Email Address.: lopezferel@yahoo.com

EDUCATIONAL BACKGROUND

· La Consolacion College – Manila ( June 2010 – March 2014)        		 
Bachelor of Science in Hotel and Restaurant Management 
Major in International Culinary Arts

WORK EXPERIENCE

· WNS Global Services (December 2021 – Present)
· Associate - Chat Support of Delta Air Lines
· Letty’s House Lessor (2015 – Present) 
Sampaloc, Manila
Property Manager
       Duties and Responsibility:
· Management of Rent and Tenants
· Property Maintenance and Repair
· Property Record and Accountings, and Taxes
· Clerical Works (photocopying, printing, typing, filing, etc.)

· Greenhills Elan Hotel Modern (450 hours)
 Greenhills, San Juan City 
 Food and Beverage Department (Trainee)
Duties and Responsibilities:
· Food and Drinks Server
· Bussing
· Setting up tables

· Avista Hideaway Phuket Patong, MGallery by Sofitel  (6 months)
 Phuket, Thailand
 Food and Beverage Department (Trainee)
Duties and Responsibilities:
· Hostess
· Waitress
· Food and Drinks Server
· Bussing
· Setting up tables
· Bar Attendant
· Clerical works ( photocopying, printing, typing, filing, etc.)

  I hereby certify to the truthfulness and correctness contained in this resume.
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