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Professional Objective:	
To obtain a challenging position in a growth-oriented reputable bank requiring expertise in handling customers which is the catalyst for direct profits and positive brand image for the organization.

Professional Experience:	
[bookmark: _GoBack]SME Banker								         September, 2020 to Date
Consolidated Bank Ghana, Ashtown Branch
· Market the Bank's products and services to Retail customers within all relevant markets to build sustainable income within the bank’s risk principles
· Prepare and submit applications for loans including extraction and interpretation of financial data and reports from potential and existing customers
· Develop and monitor relationships with new clients and actively manage the relationship with existing ones 
· Understand the needs of customers and prospective customers in depth, and work with them to find effective solutions to their business needs 
· Advice clients on various banking and financial products and services offered by the bank 
· Proactively provide a seamless service to customers for the purposes of customer satisfaction and customer retention
· Provide excellent customer service and increase the breadth of the client’s relationship with the Bank in accordance with our Service Level Agreement
· Maintain a one stop service for customers on relationship basis, complying with service quality standards of the Bank
· Ensure preparation of weekly, monthly, quarterly performance reports for Management attention

				
Branch Manager							January, 2020 – August, 2020
Amenfiman Rural Bank, Manso Branch
· Plan and implement the retail strategy for the branch
· Lead effective credit administration to achieve annual targets on new client acquisition, portfolio management and portfolio quality
· Implement and monitor operational risk management guidelines
· Achieve operational excellence in all aspects of procedures and processes 
· Maintain procedures to monitor compliance with policies and any control required by them
· Manage and develop staff through performance development and offer of learning opportunities


Branch Manager							June, 2018 to December, 2019 
Amenfiman Rural Bank, Santasi Branch
· Plan and implement the retail strategy for the branch
· Lead effective credit administration to achieve annual targets on new client acquisition, portfolio management and portfolio quality
· Implement and monitor operational risk management guidelines
· Achieve operational excellence in all aspects of procedures and processes 
· Maintain procedures to monitor compliance with policies and any control required by them
· Manage and develop staff through performance development and offer of learning opportunities

Operations Manager						March, 2017 – May, 2018
Amenfiman Rural Bank, Dunkwa-On-Offin/SefwiDwenase Branch
· Plan and implement retail strategy for the branch
· Work with team to achieve sales and service targets through business development activities
· Maintain the look, feel and physical security of the branch
· Responsible for the security of staff and customers at the branch
· Responsible for the handling and resolving of all complaints 
· Provide effective credit administration to achieve annual targets on new client acquisition, portfolio management and portfolio quality
· Set and monitor branch service standards
· Lead customer retention efforts with personal involvement 
· Implement and monitor the operational risk management guideline for the branch
· Ensure achievement of operational excellence
· Ensure compliance with relevant legislations

Operations Officer (Topp Contract)					June, 2015 – Feb, 2017
uniBank Ghana Ltd, Harper Road, Kumasi
· Process all inward and outward clearing instruments
· Reconcile General Ledgers (GL) of the branch
· Process and effect ACH transfers
· Liquidate and pay remittance products (Western Union, MoneyGram, Ria etc)
· Process E-zwich Transactions at Branch
· Evaluate and issue manager’s cheques (Bank Draft)
· Process salaries for customers
· Balance cash and advise supervisors of cash position or discrepancies
· Identify customer needs and refer customers to appropriate officer
· Own customer complaints and see to their quick resolution
· Transfer funds from one account to the other
· Perform general Teller and Head Teller functions

Funds Transfer Officer (Back Office)				December, 2012 to May, 2015
Access Bank Ghana Ltd, Adum Kumasi
· Process all inward and outward clearing instruments
· Reconcile General Ledgers (GL) of the branch
· Act as backup for Cash Officer
· Joint custodian of Branch ATM with Branch Manager
· Process and effect ACH transfers
· Balance cash and advise supervisors of cash position or discrepancies
· Identify customer needs and refer customers to appropriate specialist
· Perform general Teller functions.
· Liquidate and pay remittance products (Western Union, MoneyGram, Ria etc)
· Process salaries for customers
· Evaluate and issue manager’s cheques (Bank Draft)

MIS Officer								October, 2011 – August, 2012 
National Service 
AsutifiDistrict Health Insurance Scheme, Hwidiem – B/A	
· Setup and implement networks
· Setup workstations and network printers
· Repair broken down computers quickly
· Entering data of newly registered members
· Calling for and effecting of transfers from different district schemes
· Activation of renewed ID cards and making of  temporal ID chits 


Education:			
Master of Business Administration (MBA)			       August, 2019 – May 2022
Kwame Nkrumah University of Science and Technology	

BSc Computer Science							Jan, 2013 – June, 2015 
Kwame Nkrumah University of Science and Technology	

Higher National Diploma (HND)					       August, 2008 – June,2011
Computer Networking Management
Koforidua Polytechnic  

Senior Secondary School Certificate Examination (SSSCE)	         Sept. 2001 – April, 2004
General Arts
Islamic Senior Secondary School, Kumasi

Workshops/Seminars:
Technical Banking Training							        December, 2019
Facilitator: Alberta Quarcoopome, Lecturer CEIBS Africa, Accra Campus

Effective Financial Management						     	October, 2019
Facilitator: Prof. Mathew Tsamenyi, Executive Director, CEIBS Africa

Authentic and Change Leadership						       September, 2019
Facilitator: Barbara Agyemang, Lecturer CEIBS Africa, Accra Campus

Service & Business Strategy, Innovation & Digital Sales				        July, 2019 
Facilitator: Andrew Ayiku, Lecturer CEIBS Africa, Accra Campus

Basic Banking Operations; Cash and Tellering					      April, 2013
Facilitator: Eric Y Kwarteng, Head of Branch Services, Access Bank Gh Ltd, Adum

Money Laundering; Identifying & Reporting					October, 2013
Facilitator: Kafui Bimpe, Head of Internal Audit, Access Bank Gh Ltd

Banking Software:
Flexcube 7.1 (Branch & Corporate)
Temenos T24 (Globus)

Positions Held:
Vice President								Sept. 2009 – April, 2011
Rotaract Club, Koforidua Polytechnic	

Interests:	
Personal fitness, Reading, Music, Football and Swimming

References:			
Eric Yaw Kwarteng
Regional Manager, Ashanti
Consolidated Bank Ghana Limited
Phone: (+233) 24 829 9211 / 50 145 2975
E-mail: eric.kwarteng@cbg.com.gh

Irene Gyekye
Branch Manager, Ashtown
Consolidated Bank Ghana Limited
Phone: (+233) 20 786 9400 / 55 290 7222
E-mail: irene.gyekye@cbg.com.gh
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