Name



Alburt G. Tomas
Address



Baguio city, Philippines 
Telephone



+63915-892-6698 
Email


 
alburttomas0207gmail.com

____________________________________________________________________________
FULL EDUCATION
COLLEGE:

 January 2009-       Harrow Business International School
20 April                 Lexus House, Rosslyn Crescent
            2011                      Harrow, Middlesex
                                          HA1 2RZ, United Kingdom


      NVQ level 3 in Health and Social Care
2006-2007   
      Holy Angels Institute of Practical Nursing 






     #149-A Bonifacio St.,Baguio City, 2600 Philippines







     Practical nursing
2002-2006
     Saint Louis University
     Bonifacio Street, Baguio City, 2600 Philippines
 
                                        

 Electronics and Communication Engineering
HIGH SCHOOL:
1998-2002
     Saint Louis University Laboratory High School      




                 Claro M. Recto, Baguio City, 2600 Philippines
ELEMENTARY:
 1991-1998
     Saint Louis School Center                                        




     Assumption Road, Baguio City, 2600 Philippines
Work Experience

April 2018 – November          Sitel

2021


Customer Service Representative
Reservation Specialist
· Assist passengers in search of available flight.

· Provide detailed information about their flight, such as, baggage allowance, location of their terminal, seat allocation, check in time and in flight amenities.

· Aid in rescheduling, cancelling and process refunds in accordance with policies and procedures.

· Provide resolution for passenger concerns and grievances.

Technical Support

· Assist customer regarding their connection and email concerns.

· Aid in interpreting their monthly statements.

· Provide information on how they can reduce their bill.

· Assist in search for internet plan that best suits their needs.

June 2016        

Convergys
- November 2017

Customer Service Associate
  



(EBAY)
                                      


· Assist members in listing their products on the platform.

· Provide input regarding seller performance and account restrictions.

· Aid in providing resolution to buyers concerns and grievances.

· Help in interpreting their monthly gains and invoice.

May 2015 - June 2016

ABC360
Instructional Specialist


· Preparing lesson plans in accordance with students' learning needs.

· Tailoring lessons to accommodate differences in learning style and speed.

· Evaluating students' progress.

· Preparing and disseminating progress reports at regular intervals.

· Remaining knowledgeable about and respectful of cultural differences within the classroom.

· Assisting students with their technical difficulties, where possible.
March 2009 –


Primrose House Nursing Home+

February 2013


Health Care Assistant
· wash and dress individuals
· serve meals and help to feed patients

· help people to move around

· make beds

· make patients feel comfortable

· monitor patients' conditions by taking temperatures, pulse, respirations and weight
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​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​

References

Maria Leonora Martin

Coach 




+6395-6374-13268
Edward Acosta

Catalogue and shops manager

+63915-244-6155
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