


	Bercedito P.Arante

Maguikay Mandaue City
Cebu, Philippines 6000
Mobile No.:09231130416
Email Add:berceditoa@gmail.com


OBJECTIVE

To be part of an innovative and competitive organization where I can grow professionally and where I can impart my knowledge for the growth of the company.


PERSONAL INFORMATION

Age:             30 years old
Birth date:    June 25,1992
Birth place:   Aloguinsan Cebu, Philippines
Height:         5’3 ft.
Weight:        134 lbs
Sex:             Male
Civil Status:  Single
Religion:       Roman Catholic
Nationality:   Filipino


EDUCATIONAL BACKGROUND

College

Course:   Bachelor of Science in Hotel and Restaurant Management
              2012 – 2016
School:   University of Cebu
Address:  Banilad Cebu City,Philippines

High School

School:    Aloguinsan National High School
Address:  AloguinsanCebu
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EMPLOYMENT HISTORY

Position: Assistant Restaurant Supervisor
Company:   Landers Food Central 
Address:     Minore Park Ayala Cebu City
Date:         October 2021 - Present


Job Description/Duties and Responsibilities:

· Assist the store manager for the over all store performance of Landers Central and Doppio Coffee Shop  such as sales, profit, food quality, service and cleanliness.
· Assist the store manager on the daily operation
· Making sure that the store operation are running smoothly
· Make sure all the staff assign in the front of the house are giving 100 percent customer satisfaction.
· Attend to customer needs.
· Assist the store manager in developing people.
· Handle customer complaints.
· Make a daily rounds and check the food being served.
· Assist the store manager in doing monthly reports on sales.
· Conduct an spot audit of the cashier.
· Making sure that the target set by the store manager are being followed
· Doing rounds and check all areas which has a direct impact to the customer
· Directly report to the store manager any store concern
· Doing admin works complete on time
· Make sure all the cash handling policy are being followed
· Insure product quality and quantity at all times
· Improving production efficiency and managing waste
· Ensures new products are properly cascaded down to staff.
· Handle the day to day operation of the store.
· Making sure that all admin works are done properly especially sending reports.
· Check and balance the accuracy of the inventory and also the product deliveries.



Position:  Assistant Restaurant Supervisor
Company:   SSP Mactan Cebu Corp.
Address:     Mactan Cebu International Airport
Date:          July 2019 – April 05,2021

Job Description/Duties and Responsibilities:

· Assist the store manager on the daily operation
· Making sure that the store operation are running smoothly
· Make sure all the staff assign in the front of the house are giving 100 percent customer satisfaction.
· Attend to customer needs.
· Assist the store manager in developing people.
· Handle customer complaints.
· Make a daily rounds and check the food being served.
· Assist the store manager in doing monthly reports on sales.
· Conduct an spot audit of the cashier.
· Making sure that the target set by the store manager are being followed
· Doing rounds and check all areas which has a direct impact to the customer
· Directly report to the store manager any store concern
· Doing admin works complete on time
· Make sure all the cash handling policy are being followed
· Insure product quality and quantity at all times
· Improving production efficiency and managing waste
· Ensures new products are properly cascaded down to staff.
· Handle the day to day operation of the store.
· Making sure that all admin works are done properly especially sending reports.
· Check and balance the accuracy of the inventory and also the product deliveries.

Position: Assistant Restaurant Manager
Company:  Jollibee Foods Inc (Topfood mactan )
Address:    Mactan Lapu-lapu City 
Date:         April 2017 – June 2019

Job Description/Duties and Responsibilities:

· Assist the store manager on the daily operation
· Making sure that the store operation are running smoothly
· Make sure all the staff assign in the front of the house are giving 100 percent customer satisfaction.
· Attend to customer needs.
· Assist the store manager in developing people.
· Handle customer complaints.
· Make a daily rounds and check the food being served.
· Assist the store manager in doing monthly reports on sales.
· Conduct an spot audit of the cashier.
· Making sure that the target set by the store manager are being followed
· Doing rounds and check all areas which has a direct impact to the customer
· Directly report to the store manager any store concern
· Doing admin works complete on time
· Make sure all the cash handling policy are being followed
· Insure product quality and quantity at all times
· Improving production efficiency and managing waste
· Ensures new products are properly cascaded down to staff.
· Handle the day to day operation of the store.
· Making sure that all admin works are done properly especially sending reports.
· Doing weekly and monthly inventory
· Check and balance the accuracy of the inventory and also the product deliveries.


Position: Kitchen crew (Production Controller)
Company: Jollibee Foods Corp.(Tekton)
Address:   Panagdait Mabolo Cebu City
Date:       November 2012 – 2017

Job Description/Duties and Responsibilities:


· In-charge for the over all store operation in the front of the house of the store.
· Responsible for all kitchen areas
· Oversee all product development procedure to identify from quality standard
· Responsible for safety of all kitchen worker
· Approved the quality of product to be serve
· Supervising and monitoring production standard
· Receiving and Delivery incharges
· Daily inventory incharges
· Improving production efficiency and managing waste
· Follow company standards
· Served quality foods
· Provide excellent customer service.
· Making sure that the store are clean and safe.
· Train new staff .
· Making sure all the storage area are clean and organized.


TRAININGS/SEMINARS ATTENDED

Title:       Introduction of business channel                
Address:  Jollibee Casuntingan Mandaue

Title:       Shift Management   
Address:  RBU VISMIN Ayala Cebu
                             
Title:       Safety and Security                                  
Address:  Jollibee Casuntingan Mandaue

Title:       Food Safety Program                                      
Address:  Jollibee Casuntingan Mandaue

Title:       Crisis Management                           
Address:   Jollibee Casuntingan Mandaue

Title:       Fundamental of restaurant management                               
Address:  Jollibee Casuntingan Mandaue


Title:       Hospitality not just our business but also our passion                      
Address:  University of Cebu Banilad

Title:       How to handle guest complaint                                               
Address:  University of Cebu Banilad

Title:       Hospitality technology courseware
Address:  University of Cebu Banilad




CHARACTER REFERENCES

Mr.Marvin M.Borden
Restaurant Manager
Food Central Landers Cebu
09770127733

Ms. Jhanyse C.Peynera
Operation Manager
Mindanao Vismin Food panda
09326754584

Ms. Rachel Yap
Multi Unit Manager Terminal 2
SSP Mactan Cebu Corp.
0917-625-9146

Ms.Shemae Rose Manatad
HR Officer
SSP Mactan Cebu Corp.
09176349465
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