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12 Burgos St. Zone 5, Rosales Pangasinan, Philippines 2441
639364436754
richelganda14@gmail.com

CAREER OBJECTIVE:
          To work in Canada as a Health Care Aide/Caregiver where I can use my 4 years work experience.
WORK HISTORY:
· [bookmark: _GoBack]Health Care Aide/Caregiver (Live-in)
              Ophelia Go (Employer)
              Marikina City, Metro Manila, Philippines
              February 20, 2018- January 05, 2022
· Administered medications, treatments, dressings plus other healthcare aide services according to physicians instructions condition of patient.
· Observed, evaluates and additionally records daily in timely manner.
· Directed patient in good health habits.
· Gave information to family in treatment of patient maintenance.
· Served meals and assist in preparing meals following preplanned menus.
· Encouraged patient to eat a proper diet and take adequate fluids.
· Maintained a clean, safe and orderly environment for the patient.
· Followed proper procedures in emergency situations.

· Customer Service Representative
              Sutherland Tarlac
              Tarlac City, Philippines
              October 2016- January 2017
· Managed incoming calls and customer service inquiry.
· Generated sales leads  that develop into new customers.
· Assessed and identifying customer needs to achieve satisfaction.


· Health Care Aide
               Rosales Community and lying-In Clinic
              Rosales, Pangasinan, Philippines
              August 01, 2012-December 15, 2012
· Assisted with bathing, dressing, transferring and assistance with feeding.
· Helped patients with therapeutic procedures like exercise.
· Medication assistance.

· Caregiver
               Melva C. Udo (Employer)
              Rosales, Pangasinan Philippines
              February 20, 2010-December 27, 2011
· Assisted with basic needs.
· Assessed care plan.
· Basic housekeeping 

EDUCATION:
· Health Care Services NC II
               NorthGate Learning & Assessment Center Inc.
              Urdaneta City, Pangasinan, Philippines
              January 2012-June 2012






· Caregiving NC II
               Fil-Canadian Training & Development Center for Caregivers
              Urdaneta City, Pangasinan, Philippines
              June 22, 2009-December 22, 2009

· Associate in Computer Science (GRADUATE)
               Isabela Computer Training & Technology Center Inc.
              Santiago City, Isabela, Philippines
              2000-2003

TRAININGS ATTENDED:
· Standard First Aid & Basic Life Support Training
              Urdaneta City, Pangasinan, Philippines
             November 16, 2009-December 11, 2009

· Care of Patients with Alzheimers Disease
· Drugs and Medication: How does it affect the human body?
· Scope of Duties to Nurses, Nursing Assistants and Caregivers Abroad
              Rosales Pangasinan, Philippines
             August 22, 2009

· Attention Deficit Hyperactivity Disorder
· Issues and Concepts on Pediatrics:
· Pediatric assessment
· Developmental milestones
              Baguio City, Philippines
             December 06, 2009

SPECIAL SKILLS:
I am good with communicating with my patient to understand their needs.
I possess patience, empathy and positivity.

PERSONAL BACKGROUND:
Nickname: Richel
Date of birth: January 14, 1984 (38 yrs.old)
Place of birth: Angadanan Isabela, Philippines
Gender: Female
Height: 5’1”
Nationality: Filipino
Name of relative in Canada: None
Civil Status: Common law relationship (with 3 children, Ages 5,6 & 15)
Name of common law partner: Enrique G. Go III
Job: Office Staff
Languages Spoken: English, Tagalog, Ilocano
Prior Immigration Application to Canada or other Countries: YES (Canada/ Nov 10, 2021 & Dec 22, 2021)
Criminal record check: Clean
English Language Test Taken: None
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