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#127 Bakit-Bakit, Rosales, Pangasinan	
Contact No. +639564656091
arvelbasa13@gmail.com
Objectives: To be able to land a job that would make me more competitive and effective by enhancing my knowledge and to develop my skills that would benefit both the company and me. To provide quality service that exceeds the expectations of the clients and the management.
EDUCATIONAL ATTAINMENT:
	College	:	Bachelor of Science in Hospitality Management
				University of the Cordilleras
				May 2016
	
Vocational       :	Cookery NC II
				Northgate Learning & Assessment Center Inc.
				February 2022

	Secondary	:	Rosales National High School
				April 2012

	Primary	:	Balincanaway Elementary School
				March 2008
`

WORK EXPERIENCE:

· [bookmark: _GoBack]FACULTY/INSTRUCTOR 
School of Hospitality and Tourism Management
Panpacific University
November 2019- October 2021
Urdaneta City, Pangasinan

· SHIFT MANAGER
DAIRY QUEEN (DQ)
November 2018-November 2019
SM Urdaneta Central, Urdaneta City
JOB DESCRIPTION:
· Manage entire operation of restaurant during scheduled shifts.
· Maintain critical standards for product and service quality, restaurant cleanliness and sanitation, and speed of service.
·  execution of the restaurant’s business plan as directed by the GM.
· Ensure that all PRIDE systems and routines are incorporated into the day-to-day operations of the restaurant.
· Ensure guest service in all areas meets company standards.
· Respond to customer complaints, taking prompt and appropriate action to resolve problem and ensure customer satisfaction is maintained.
· Accurately complete designated duties such as inventory control, ordering of products, cash control.
· Assist in optimizing profits by controlling product and labor costs.
· Communicate and oversee the execution of product promotions.
· ASSISTANT MANAGER
HAP CHAN RESTAURANT
November 2017- November 2018
CB Mall, Nancayasan Rd. Urdaneta City
JOB DESCRIPTION:
· Oveseeing over-all store operations
· Ensure the smooth flow of both the dining and kitchen areas
· Responsible for managing shift operations and achieving targets during said period.
· Communicates with staff during the shift to guide, assist and encourage them towards the achievement of the store targets.
· Develops pre-shift plans and outlines actions steps in order to achieve shifts target sales projection,transaction count, staffing and stocks requirements.
· Engage to customers and to the staff and handles customers complaint with accordance with the company’s policy.
· Ensure/Monitor Standard daily monitoring when it comes to SOP’s( Food Quality/Safety, Service and Cleanliness)
· Responsible for planning and  successfully executing store marketing promos
· Performs assigned restaurant systems process and procedures which includes
purchasing, delivery, facilities and equipment maintenance and inventory management.
· Implements company’s policy and corporate directions by discussing with team members.
· Responsible for Updating and Sending sales reports


· STORE MANAGER
AUNTIE ANNE'S PHILIPPINES 
May 2017-November 2017
SM Baguio, Upper Session Rd.  Baguio City
JOB DESCRIPTION:
· Perform any or all of the essential duties required of the crew members, Assistant Manager or of the Shift Managers.
· Recruit, interview and hire all staff.
· Direct, coordinate, and/or supervise all training and staff activities.
· Schedule all staff; and perform staff evaluations consistent with company guidelines.
· Provide progressive disciplinary policies with staff, including termination, as required and with approval of COS General Manager and Director of Company Owned Stores.
· Monitor staffing levels and labor costs to maximize efficiency and control labor expense ratios.
· Directing the daily operations of a restaurant ensuring compliance with company standards in all areas of operation including product preparation and delivery customer relations.
· Financial accountability ensuring that the highest quality products and services are delivered to each customer and other duties as required or assigned.
· Coordinate the execution of all required system-wide and local promotional events, marketing, advertising, and public relations activities as directed by the Home Office and marketing Department.
· Maintain good working relations with mall management and staff; attend meetings and participate in Merchants Association, Mall Marketing Committee, or similar activities.
· Encourage teamwork, the building of staff morale, and the resolution of conflict through bi-monthly staff meetings and daily communication.

· ASSISTANT MANAGER
SUMOSAM RESTAURANT
September 2016-June 2017
Ayala Technohub, Camp John Hay, Baguio City
JOB DESCRIPTION:
· Primary responsible for managing shift operations and achieving targets during said  
   period.
· Develops pre-shift plans and outlines actions steps in order to achieve shifts 
    targetssales projection,transaction count, staffing and stocks requirements.
· Engage to customers and to the staff and handles customers complaint with  
   accordance with the company’s policy.
· Communicates with staff during the shift to guide, assist and encourage them   
    towards the achievement of the store targets.
· Monitor Standard daily monitoring when it comes to SOP’s( Food Quality/Safety, 
    Service and Cleanliness)
· Performs assigned restaurant systems process and procedures which includes
      purchasing, delivery, facilities and equipment maintenance and inventory  
      management.
· Responsible forplanning and  successfully executing store marketing promos
· Implements company’s policy and corporate directions by discussing with team 
   members.
· Responsible for making sales reports (daily and monthly)
· Make the PNL report or Profit and loss reports for Store Monthly Sales Performance.
· Responsible on doing payroll of the employees.

· PURCHASER/PROJECT CANVASSER (Contractual)
BAGUIO COUNTRY CLUB
May  2016 -September 2016
Baguio Country Club Rd. Baguio City
JOB DESCRIPTION:
· Communicate well to requesting department and to the suppliers
· Responsible for ordering materials, supplies and/ or equipment,
· Tabulation of different prices that sent by suppliers
· Process purchase orders
· Process Request for check preparation for the suppliers
· Follow up with the suppliers on shipment and delivery
· ON-THE- JOB TRAINING
THE MANOR 
Human Resource Department
Camp John Hay, Loakan Road, Baguio City
· ON-THE- JOB TRAINING
THE MANOR 
Housekeeping Department
Camp John Hay, Loakan Road, Baguio City
· ON-THE- JOB TRAINING
EUROTEL ,BAGUIO CITY
120 Hours- Food and Beverage Department
Legarda Road, Baguio City

TRAININGS AND SEMINARS:
· COOKERY NC II
NorthGate Learning and Assessment Center,Inc.
 December- February 2022

· INTERNATIONAL TOURISM AND HOSPITALITY POST CRISIS ERA: STRATEGIES AND INNOVATION
The Philippine Women’s University, Manila Philippines
 June 13,2020

· DESTINATION MANAGEMENT: A STRATEGY TOWARDS SUSTAINABILITY
University of the Philippines, Baguio City
May 13,2015

· MOVING FORWARD: PROJECT FACILITATION TRAINING
University of the Cordilleras
January 23, 2015

· WIWAG® Business Week
University of the Cordilleras
	July 28-31, 2014

· OUTSTANDING  STUDENTS OF THE CORDILLERA ADMINISTRATIVE REGION (OSCAR)
Youth Hours 2013-2014
Benguet State University, La Trinidad, Benguet
February 22, 2014

· LEADCOM LEADERSHIP TRAINING
	Mary heights, Bakakeng, Baguio City
	December 6-7, 2013
	
· HOUSEKEEPING NCII TRAINING
	Luciano Millian Memorial School of Arts and Trades
	April 15 to May 20, 2012

· FOOD AND BEVERAGE SERVICES NCII TRAINING
	Luciano Millian Memorial School of Arts and Trades
	April 15 to May 20, 2012




SCHOOL AFFILIATION:

Position:   Senator
Duration:   S.Y. 2015-2016
Organization: University Student Council (USC)
Location:   University of the Cordilleras

Position:   President
Duration:   S.Y. 2014-2015
Organization: Council of Hotel and Restaurant Management Students (CHARMS)
Location:   University of the Cordilleras

Position:   Secretary
Duration:   S.Y. 2013-2014
Organization: Council of Hotel and Restaurant Management Students (CHARMS)
Location:   University of the Cordilleras

Position:   Member/Alumni
Duration:   S.Y. 2013-up to present
Organization: UC- Leadership communities (UC- Leadcom)
Location:   University of the Cordilleras

General Ability:
· Active, highly driven, hardworking, efficient, flexible with excellent health.
· Reliable, has an approachable personality and positive outlook in any negative feedbacks.
· A good team worker and has an ability to coordinate and communicate effectively with the management and all levels.

Personal Details:
· Name:  Arvel Cordial Basa
· Age:  26
· Gender:  Male
· Civil Status: Single
· Height:  5’7”
· Weight : 80 Kilograms



Character References:
· Mr.Armand Delos Santos
Former Housekeeper
Fred. Olsen Cruise Lines
Contact No. +639474304354

· Mr. Francisco Mones
Restaurant General Manager
Dairy Queen Philippines
Contact No. +639062778535

· Mrs. Melanie Ruth Cayabyab
Restaurant Manager
HAP CHAN RESTAURANT
Contact No.+639480762756

· Mr. Warren Grijaldo
Human Resource, Training
Auntie Anne’s Philippines
Contact No. +639104042092

· Elton John Alfaro
Assistant Human Resource
The Manor Hotel
Contact No.09169774133
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