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EXPERIENCE SUMMARY
Roselle has a total of 23 years of SAP experience across different releases of SAP R/3, ECC, S4, SAP CRM, and SAP Cloud for Customer(SAP C4C). Her first 14 years of experience was a solid SAP ABAP RICEF Development and the last 9 years is in SAP CRM application and SAP Cloud for Customer. She has been responsible for project scoping, project preparation, design/blueprint, realization (configuration/testing/training), and post-implementation support. With numerous successful SAP full-cycle implementations, SAP upgrades, Ad-hoc projects, and different support engagements. She is proven to be a valuable team player in successful SAP Projects from different industries across the region that including High-Tech, Manufacturing, Automotive, Oil and Gas, Wind Energy, Pharmaceutical, Telecommunication, Airport, and Beverages. 

She worked as Technical Specialist in HCL for Vestas Project and led the CRM team in terms of technical knowledge in Sales, Marketing, and Service including middleware. She provided guidance to the team towards client operations and customer service excellence by auditing, coaching, and mentoring. She worked extensively also with operational business process owners, users, and IT colleagues to analyze, design, develop and implement system solutions based on business needs.   

She is now currently working at DXC Technology (formerly HPe) as SAP C4C team lead. Aside from working on her own project/account, she is responsible to grow the members of the team and their SAP C4C skills. She conducted training and led the team for them to be ready for their SAP C4C certification. 
· Strong experience in SAP implementation both as In-house and as an external consultant

· Extensive SAP ABAP experience in the USA, Europe, Middle-East, Asia, and the Pacific region.

· Excellent communication skills, client interfacing skills, and customer relationship management.

· Highly analytical and innovative in handling incidents, problems, and change management.
· Certified in ITIL Foundation given by APMG-International

· SAP Certified Application Associate - SAP Service Cloud 1811  
· SAP Certified Application Associate - SAP Sales Cloud 2011
SAP EXPERIENCES
DXC Technology                                       



          April 11, 2016 – Present
Position: SAP Technology Consultant IV – SAP C4C/CRM Consultant
Role: SAP C4C Team lead.
	Project name: SAP C4H Service & Sales 
	Start date: April 09, 2020

	Client: SKF, Sweden
	End date:  Present


Project description: To give production support to businesses globally for the issues they are encountering on daily basis in using SAP C4C Service and Sales. 

Major Responsibilities:  To check, analyze and solve Web Service Message erroneous messages, failed events,  

                                        and outbound email failure.  
         To check, analyze and solve IDOC errors triggered from C4C to S4

         To perform SAP C4C quarterly release testing 

         To implement some new change requests/demands in C4C like new email channel, ticket   

            routing rule, workflow rules, design of new reports & date source, KUT field, forms, 
            templates, etc.

         To set-up yearly the exchange rate for foreign currencies for the new fiscal year

         To create new business users & assign role/s required

         To import and/or export data using Data Workbench

         To configure/set up allow MIME, code list mapping for integration, etc. 

         To perform debugging/troubleshooting of SDK Custom Development

Other contributions: To coordinate with the PI or Logistic team if an error encountered is within their area.

    To coordinate with the SKF counterpart (if needed) the request came directly from the business 
       users for approval.

    To conduct KT sessions with the new and/or junior members of the team and guide them to the 
       incidents assigned to them until they will be confident enough to handle them on their own. 

	Project name: SAP C4H Service Integration to Portal  
	Start date: October 11, 2019

	Client: Concepcion Industrial Corporation, Philippines
	End date:  March 31, 2020


Project description: Responsible to implement some adjustments needed in the C4H service so that portal and C4H will be aligned. 
Major Responsibilities: Discussed how C4H is working based on the implemented business processes

       Implemented new fields in the C4H ticket screen and expose them to make them available in           

         Odata/API.

       Implemented new ticket status

       Implemented customer number range for external type

       Checked the correct API that the portal team can consume so that data will be integrated into 
          C4H Service

       Conducted integration testing and validate the result

       Created technical documentation and hand-over document

       Performed knowledge transfer to the production support team

Other contributions: Provided guidance to the junior member of my team to gain knowledge and experience in C4H Service.
	Project name: SAP CRM Sales and Service 
	Start date: June 06, 2016

	Client: Carl Zeiss - Germany
	End date:  January 31, 2020


Project Description: We are responsible for the implementation of the SAP CRM changes requested by the business in every slot development including the changes identified for the rollout for different regions aside from the customizing requirements. 
Major Responsibilities: Implemented Output Management for SAP CRM rollout

       Provided solution design and recommendation based on business requirement 

       Developed Technical specifications based on approved solution 

       Provided an estimate for the development and configuration task 

       Implemented the requirement in SAP CRM system either via configuration and/or ABAP OOP           
          and/or BOL programming 

       Developed/Enhanced Adobe (SIFba) forms for output requirements in SAP CRM backend         

          system 

       Conducted testing and provided support for UAT /Hypercare 

       Developed test script, technical document, and walkthrough presentation 

       Performed root cause and gap analysis 

Other contributions: Completed rollout project on time with ZERO defect for North America, Asia, and Europe region.
HCL Technologies Philippines Inc. 




April 16, 2015 – April 07, 2016
Position: Technical Specialist – SAP Services Division

Role: SAP CRM Techno-Functional Consultant 
Major Project: Implementation of SAP CRM Service (IC) for MDM (Finance, Customer Master and Service) Ticketing System 

Major Responsibilities: Developed and Configured the Ticketing Self Service (TSS) front-end to include the new 


            categories as new tiles based on business design and requirement

                                     Developed UI Component using Runtime Repository Editor and Component Structure Browser

        Configured fields and element profile for UI framework

                                     Configured new role configuration key

                                     Configured new business role

                  
        Configured Receiving e-mail, agent univ. inbox, inbound distribution: Setting for Recipient 

                                     Determination, service manager profile determination, and outgoing Address Group                               



        Configured new ERMS and Service Request Management (Dispatching rule)
        Configured Categorization Schema and SLA Response Profile
        Configured Factory Calendar

        Configured/Mapped Item Status to Inbox Status

                                     Created new responsibility role 

                                     Created a new organization model    

                                     Conducted super-users training

Major Accomplishment: Successful go-live of MDM ticketing system on the target date.
2. Major Project: Implementation of SAP CRM Service for Global Sourcing Ticketing System
Major Responsibilities: Configured automatic ticket creation from inbound email for new email addresses

                                    Configured Categorization and SLA



       Configured new ERMS and dispatching rule

                                    Created new responsibility role 

                                    Created new organization model and business role   



       Facilitated the end-to-end set-up within SAP and Microsoft         

Major Accomplishment: Successful go-live of Global Sourcing ticketing system on target date
3. Major Project:  Extension of SAP CRM Service for Technology Ticketing System 
Major Responsibilities: Developed and Configured the Ticketing Self Service (TSS) front-end to include the new 


            categories as new tiles base on business design and requirement


        Configured automatic ticket creation from inbound email for new email addresses



        Configured new ERMS and dispatching rule

        Configured Categorization and SLA

                                     Created new responsibility role 

                                     Created new organization model    

        Facilitated the end-to-end set-up within SAP and Microsoft

Major Accomplishment: Successful go-live of Technology ticketing system on target date
4. Major Project: Roll-out of SAP CRM Service for Finance Ticketing System in SEU and AME region

Major Responsibilities: Configured automatic ticket creation from inbound email for new email addresses



        Facilitated the end-to-end set-up with SAP and Microsoft Exchange 
Major Accomplishment: Ticketing system was implemented on the target date 

                                       Vendor hotline became operational in a timely manner

 

          Partner determination in the ticket became flexible

Vestas Services Philippines, Inc. 





April 1, 2013 – April 15, 2015
Position: Associate Business Consultant

Role: SAP CRM Functional Consultant 

1. Major Project: Implementation of SAP CRM for Finance Shared Services in NEU region
Major Responsibilities: Configured middleware and SLA Determination Procedure and Response Profile 

                                    Developed programs for user interface and conducted unit testing
Major Accomplishment: Successful transfer of vendor data from ECC to SAP CRM 

                                       Correct SLA computation per ticket created in the system 


          User satisfaction to the look and feel of the front-end application due to user friendliness 


            
2. Major Project:  SAP CRM Upgrade to EHP3 
Major Responsibilities:   Conducted unit testing and corrected configuration and program errors

Major Accomplishment: Successful go-live of the new system with same functionalities as before
 

          Improved system performance 

3. Major Project: Roll-out of SAP CRM for Finance Shared Services in CEU region
Major Responsibilities:  Configured automatic ticket creation from inbound email for new email addresses


         Enhanced the ticketing system to be able to change some default entries
Major Accomplishment: Ticketing system was implemented on target date 

                                       Vendor hotline became operational on a timely manner

 

          Partner determination in the ticket became flexible
Vestas Services Philippines, Inc. 




November 2, 2010 – March 31, 2013
Position: Technical Consultant Expert
Role: ABAP, Portal and XI Support Consultant
1. Major Project: Implementation of SAP CRM BDOC Monitoring
Major Responsibilities: Developed a monitoring program that can automate the creation of ticket in every BDOC error

Major Accomplishment: Eliminated the manual monitoring of BDOC errors for identified BDOC type
                                       Savings in consultant man-hours that was allocated to more valuable task/project
2.  Major Project: ABAP Debugging Training
Major Responsibilities: Conducted training for other SAP Functional Consultants
Major Accomplishment: Strengthened their skills and learnings in ABAP debugging which resulted to improvement in support processes and quick turn-around of ticket resolution 
Hewlett-Packard AP (HongKong) Limited 


September 16, 2009 – August 31, 2010
Position: SAP Technology Consultant III
Role: Incident Manager/SAP ABAP Consultant
Client: Coke Cola
Major Project: SAP ABAP Support across all modules 
Major Responsibilities: Provided root-cause analysis and solution based on business requirement 
                                    Coordinated ticket statuses and generated incident reports for client presentation 
                                    Ensured the backlogs are maintained below the thresholds defined by the customer as per 
                                       business need. 
Major Accomplishment: Significant increase of incident solving within SLA 
                                       Systematic and on-time reports which enhanced client satisfaction
Inine Technologies, LLC – N.J, USA 





April 2008 – March 2009
Client: Accenture, USA 
Role: SAP ABAP Consultant
Major Project: Global SAP Warehouse Management (WM) Implementation for ExxonMobil in Houston, Texas

Major Responsibilities: Analyzed, designed, and developed WM programs to make it accessible to RF devices
Major Accomplishment: Improved warehouse processes and task due to full automation
BayanTrade - Philippines 





August 1, 2007 – March 31, 2008
Role: Sr. ABAP Consultant/Team Lead
1. Client:  Alaska Milk Corporation
Major Project: Implementation of SAP ECC-6 
Major Responsibilities: Led and coached the junior ABAP members
                                     Developed business-critical RICEF requirements for FI, CO, SD, and MM modules
Major Accomplishment: Junior ABAP members became confident in accepting new tasks due to skill enhancement
                                      Business reports were provided ahead of time which is essential for their analysis

2. Client: Summit Publishing Co. Inc.
Major Project: Implementation of SAP ECC-6 
Major Responsibilities: Coordinated the data conversion requirement to the functional team and key-users
                                    Created planning schedule and delegated ABAP development task

                                    Headed up and coached the junior ABAP members

                                    Developed critical RICEF requirements across all modules

Major Accomplishment: ABAP requirements were done before the agreed completion date
Accenture Manila (Philippines) Delivery Center 



April 2, 2007 – July 31, 2007
Role: Sr. ABAP Team Lead
Major Project: Support of IFX
Major Responsibilities: Daily Operation of the team

                                    Communicated tickets statuses assigned to the team in a weekly basis
Major Accomplishment: Well-managed team resulted in productive output

                                       Provided structured ABAP support in RICEF objects and Workflow for North America,  

                                       Europe and the Asia Pacific region
Shell Infotech Pte Ltd. Singapore 





March 20, 2006 – March 19, 2007
Client : Sanofi-Aventis
Role: SAP ABAP Consultant
1. Major Project: ALE/IDOC Interface with Zuellig Korea
Major Responsibilities: Configured and Developed ALE/IDOC Interfaces both for outbound and inbound processes of  

                                    SD like Sales Order Creation, Shipping Order and Post Goods Movement

Major Accomplishment: Saved time and removed manual processes of business transactions between the two companies 
2. Major Project: Implementation of SAP 4.6C for Dubai (GULF)
Major Responsibilities: Acted as a technical designer and programmer
                                    Developed RICEF requirements based on business need

Major Accomplishment: Assigned development tasks were delivered before the deadline and extra time was used for another project
Continental TEMIC, Philippines 





Nov 3, 2003 – March 19, 2006
Role: SAP ABAP Specialist (In-house consultant)  
1. Major Projects: SAP 4.7 up-grade for Continental Teves in Japan

Major Responsibilities: Performed TADIR correction entry, SPDD, and SPAU activity
                  Modified customize programs to eliminate errors in the SAP 4.7 version and to ensure the output is     

                      the same as the output in SAP 4.6 version
                     Conducted testing for all the interfaces that the system has like ALE and EDI connection
                    Applied OSS note correction for the SAP standard programs
Major Accomplishment: Improved system performance                                                             
2. Major Projects: SAP Logistics Implementation 4.6C for Continental Teves in China
Major Responsibilities: Developed RICEF requirement 
                                    Developed Transfer Order program between WM and PP for Production Planning Kanban 

                                    replenishment 

Major Accomplishment: Manual processes are eliminated
                                      Data are consolidated and integrated into one system
T-Systems ITC Philippines, Inc.                                                                            Dec 26, 2000 – October 3, 2003
Role: Senior SAP ABAP Programmer 

Major Project: SAP Implementation for Daimler Chrysler 
Major Responsibilities: Developed RICEF requirement
                                    Provided off-site support during and after the go-live 
Major Accomplishment: Faster resolutions of errors encountered during and after go-live due to support availability
Worldwide Technology System, Inc. (WTSI). Philippines                                       April 5, 1999 – January 06, 2001
Role: Programmer (In-house consultant) 

Major Project: SAP 4.0B Implementation – Phase II (Modules Implemented: FI, CO, MM, SD, and PS)
Major Responsibilities: Communicated with SAP Functional Consultant and users to discuss program specifications
                                    Developed RICEF requirement
Major Accomplishment: SAP ABAP programming skill was improved
                                       Removed the manual processes due to full automation
EDUCATION
1994 to 1998 
Bachelor of Science in Computer Science


Adamson University, Philippines
