[image: ]Juvelyn C. Ramas
Ilihan Toledo City, Cebu Philippines
Cellphone # : +639453579435
E-mail Add:jvlyn_cabansag@yahoo.com

Short about myself	a well experienced. I have been exposed in a multicultural environment with good communication, can work with less supervision, honest and can handle pressure.

Job Profile	To work a delightful, attentive and prompt service experience to all guest in the outlet, in order to maximize guest satisfaction and departmental profitability in an atmosphere of teamwork and high employee morale.

Position Desired	  Food Counter Attendant / Factory Worker / Cashier
Job Description
· Coordinate through the Manager plans & actions to: achieve improve operation, solve problems, overcome inefficiencies & suggest necessary changes.
· Liaise daily with the Manager with regards to the day to day operation
· When on duty, inspects the cleanliness of the  store prior to & after the operating hours.
· Be present in all store meetings
· Perform related duties & special projects as assigned.
· Perform all opening & closing duties in the outlet- take over charge from outgoing shift & hand over to incoming shift.
· Ensure all orders are served as per menu Standard & Specifications, within the desired time period.
· Ensure all equipment is handle correctly & report any maintenances to be carried out to the engineering and Maintenance Department.
· Ensure the department notice board is updated daily with the necessary information.
· Maintain a high profile in public areas of the store and ensure that good guest/ staff relation are maintained at all times.
· Ensure optimum performance in specific areas as assigned to.
· Is familiar with the basic ingredients, method of preparation of all food and beverages.
· Maintain all equipments, utensils and service areas in a safe and hygienic working order.
· Serve Food and Beverages according the guidelines of the Standard Manual.

Employment History 
                                                 April 24,2016 to July 2019
                                                  Sykes Asia Inc.
                                                  Symergies F. Cabahug St
                                                  Mabolo Cebu City
                                                   Technical Support Representative
 
                                                  June 20,2016 to March 18,2017
                                                  Sykes Asia Inc
                                                  Synergies F. Cabahug St
                                                  Mabolo, Cebu City
                                                  Technical Support Representative

                                                 
                                                 October 29, 2013 to February 1, 2016
                     			 McDonald’s
				 Grande Praire, Alberta, Canada
				 Team Leader

                                                 September 19,2008 to September 20,2013
                                                 Millennium Airport Hotel,Dubai 
                                                 Captain Waitress

                                                June 8, 2007 to September 2008
                                                Mooon Café ( Mexican Restaurant)
                                                42-E.Osmena Street Cebu City Phils.
                                                Waitress
                                                                                               
 				December 01,2006 to May 1, 2007
				Gerry’s Grill Bar and Restaurant
				2nd Level Ayala Food and Entertainment Center, Cebu
				Cashier (Casual Employee)

	June 30,2006-November 30,2006
	Café Adriatico Cebu
	Crossroads Mall,Banilad Cebu City
	Cashier/Food Attendant (Casual Employee)

	
            May 16,2005-October 16,2005
	Gerry’s Grill Bar and Restaurant
	2nd Level Ayala Food and Entertainment Center, Cebu
	Service Crew (Casual Employee.



Character Reference

				Pauline Villaruz Sanchez
				Peoples  Manager
				McDonalds Grande Praire,  Alberta Canada
				Mobile Number + 17805327232

				Johan Mulet
				Procurement Manager
				Landtraders World Properties Corp.
				Mobile Number 09328758678


				
Personal Data
			Date of Birth		: June 27,1986
			Birth Place		: Ilihan, Toledo City
			Age			: 34 years old
			Gender	            : Female
			Height			: 5’4’’
			Weight		: 110 lbs.
			Civil Status		: Married
			Religion		: Roman Catholic
			Citizenship		: Filipino


Languages Known	English, Tagalog, Visayan




Skills	Strong Customer Service, Good English communication, MS Word and Internet proficiency, Willingness to workship.
		






Educational Background

             
           School/ college/ University			Course		Year Graduated
          
            Cebu Technological University	            ASHRST		March 22, 2005
	
	Toledo National Vocational School		High School		April 11, 2003

	Ilihan Elementary School                    	Elementary		March 31, 1999



Personal/Original Certificate                              Available Upon  Request
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