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Exec. Village, Kaybiga, Caloocan City
Contact nos.: 02 919 1279/ (+63) 915 698 9164
Email address: gallego.mgrace@gmail.com

OBJECTIVE

	• To obtain a position where I can maximize and enhance my skills as an IT practitioner, to serve as a role model of a good employee with enthusiasm and loyalty and to gain experience that I can use in my future endeavor and to contribute to the progress and success of the company.

RESUME SUMMARY

June 28, 2019 – Present: 		Software Engineering Consultant
					Accenture Inc. 
					Uptown Tower 2, BGC, Taguig City
Duties:
· Lead the design, build, analysis and configure applications i.e., OICS to meet business process and application requirements.
· Build simple to complex integrations that are exposed as a REST service.
· Testing and migration of codes to higher environments manually or via CICD applications 
· Work closely with different workstreams for use case analysis, support and for defect fixing.
· Transformation of new and existing web services and exposing it in the Cloud Layer to be consumed by third party applications. 
· Post Go Live and Hypercare Support
· Creation of Application or Integration Architecture
· Estimation of integration efforts for future projects.
· Automation of manual tasks
· Creation of documents, guides, knowledge transfer for both offshore and onshore counterparts.
· Creation of POCs and testing recipes from Oracle Marketplace
· Creation of daily and weekly status of projects.
· Quality initiative and Liquid Hubs participation





Dec. 29, 2014 – June 18, 2019:	Advanced Programming Specialist
					IBM Solutions Delivery Inc. 
					UP Ayala Technohub Bldg J., Quezon City

Duties:
· Supports the clients’ applications such as Oracle Transportation Management 6.1 and 6.3, Oracle EBS R12, Oracle Enterprise Manager 11g Fusion Middleware Control SOA, B2B, ODI, CA Workload Automation Enterprise Manager Cloud Control 13c and resolves production issues. 
· Reprocessing failed files from IBM Sterling of the client through putty/WINSCP
· Provides technical support, works with other team groups to perform troubleshooting functions and resolve customer issues.
· Monitors and troubleshoots the client’s applications during weekly maintenance.
· Deduce the best fix for customer/production issues and to be able to escalate immediately to other teams for fast resolution.
· Generate innovating ideas for the clients to reduce cost and improve efficiency. 
· Documenting processes and application instructions.
· Supports the client 24 x 7 and serves us as oncall when needed by the client. 
· Provides maintenance duties every week to ensure that client’s applications are all functioning normally.
· Gives knowledge transfers to new team members.
· Engages talk with customers to be able to understand and resolve their issues faster.


ON-THE-JOB-TRAINING: 	Network Engineer
ABC Development Corporation (TV 5) 
				Novaliches, Quezon City (240 hours)
Duties:
· Cable estimation, assembly, labeling, wire routing, lacing and line or connectivity testing.
· Assisting in the usage and maintenance of broadcast equipment
· Assisting in providing technical support to TV5 Broadcast Facilities primarily the Central Equipment Room.
· Familiarizing the analysis and rectification of technical faults on system design.
· Responding to technical faults during broadcast operation and assisting in repairing them swiftly.

EDUCATION

BS Electronics Engineering (BSECE)
	Pamantasan ng Lungsod ng Maynila (2009-2014)


LICENSES/HONORS/ACHIEVEMENTS/CERTIFICATIONS
· Oracle Cloud Platform Application Integration 2020 Certified Specialist
· Oracle Application Integration Cloud Platform 2020 Sales Specialist
· Oracle Cloud Infrastructure Foundations 2021 Certified Associate
· Awarded as the Employee of the Quarter in the 4Q, 2017
· Continuous Award, “Manager’s Choice” for 3 years
· Recognition for putting the Client’s first
· Certificate of Recognition for INSIDE TRACK 2017 (codefest focused on Innovation using Bluemix)
· Electronics Engineering Board Passer (September 27 & 28, 2014)
License no.: 0058967
· Electronics Technician Licensure Exam Passer (September 29, 2014) 
License no.: 4279
· Dean’s Lister: 2nd Year 2nd Semester, SY: 2010-2011



SKILLS


· Oracle Integration Cloud, Oracle Fusion Middleware, Oracle CPQ, Oracle Sales Cloud, Oracle Service Cloud, SOAP UI, Postman, Ready API, APICS, Github
· Able to use SQL Developer, Unix, Oracle Transportation Management, Oracle SOA, Oracle EBS, VMWare, WinSCP, IBM Sterling
· Basic Cisco Routing, Cisco Packet Tracer, IP Addressing, CAD, HTML, Turbo C, Livewire, Multisim
· Microsoft Office operation (MS Word, Excel, PowerPoint, Visio)
· Excellent Oral and Written Communication Skills
· Good Leadership. Management Skills and Fast Learner
· Knowledge and licensed in driving an automobile. 
· Customer and quality oriented
· Excellent trouble shooting skills
· Flexible and able to multitask
· Open minded and a good team player
SEMINARS/TRAININGS



	Title
	Location
	Date Completed

	TQ – Technology Quotient – 11 Topics
	Accenture
	11-Nov-21

	Data Privacy Training
	Accenture
	2-Feb-22

	Information Security Advocate Bronze
	Accenture
	30-Nov-21

	Information in the Digital Age
	Accenture
	24-Mar-22

	Secure Application Architecture & IAM
	Accenture
	3-Apr-21

	Application Security Awareness & Validation
	Accenture
	3-Apr-21

	Agile Fundamentals Training
	Accenture
	20-May-21

	Introduction to Agile Software Development
	Accenture
	10-Feb-21

	Oracle Cloud Infrastructure Foundations 2021 Certified Associate
	Accenture
	22-Jan-22

		Oracle Application Integration Cloud Platform 2020 Sales Specialist
	Accenture
	22-June-20

	Oracle Cloud Platform Application Integration 2020 Certified Specialist
	Accenture
	13-May-21

	Introduction to SQL
	IBM Solutions Delivery Inc. 
	7-Jan-15

	Think Academy - Hour 1: Big Data and Analytics on Cloud Fundamentals
	IBM Solutions Delivery Inc. 
	23-Jan-15

	Introduction to OS/390 Unix
	IBM Solutions Delivery Inc. 
	30-Jan-15

	OS/390 UNIX Applications and Interfaces
	IBM Solutions Delivery Inc. 
	2-Feb-15

	OS/390 UNIX Customization and Administration
	IBM Solutions Delivery Inc. 
	4-Feb-15

	DB2 Overview
	IBM Solutions Delivery Inc. 
	5-Feb-15

	Managing DB2 Operations
	IBM Solutions Delivery Inc. 
	6-Feb-15

	Introduction to RDBMSs and DB2
	IBM Solutions Delivery Inc. 
	9-Feb-15

	Manage Data Definitions with DB2
	IBM Solutions Delivery Inc. 
	10-Feb-15

	Managing Data with DB2 - SQL
	IBM Solutions Delivery Inc. 
	10-Feb-15

	Introduction to Linux
	IBM Solutions Delivery Inc. 
	12-Feb-15

	The Linux file System
	IBM Solutions Delivery Inc. 
	13-Feb-15

	Editing with Vi
	IBM Solutions Delivery Inc. 
	17-Feb-15

	Linux Operations
	IBM Solutions Delivery Inc. 
	23-Feb-15

	Unix Fundamentals Overview
	IBM Solutions Delivery Inc. 
	25-Feb-15

	Oracle University - VLP - Database Training 
	IBM Solutions Delivery Inc. 
	23-Sep-15

	Oracle University - VLP - Middleware - SOA & BPM Training
	IBM Solutions Delivery Inc. 
	23-Oct-15

	Oracle University -VLP- Fusion Apps/ERP Cloud Functional Training
	IBM Solutions Delivery Inc. 
	30-Nov-15

	Cybersecurity and Privacy 
	IBM Solutions Delivery Inc. 
	13-Oct-16

	Oracle Database 12c: Program with PL/SQL Ed 1.1
	IBM Solutions Delivery Inc. 
	17-Aug-16

	Think Academy : The Business of the IoT: Introduction 
	IBM Solutions Delivery Inc. 
	22-Nov-17



AFFILIATIONS
· Member, Engineering Mathematical Society, Pamantasan ng Lungsod ng Maynila, 2009- 2014
· Member, Microcontrollers and Robotics Society, Pamantasan ng Lungsod ng Maynila, 2010- 2014
· Member, Institute of Electronics Engineers of the Philippines - Manila Student Chapter (IECEP-MSC), ID no: 14-33578
· Associate Member, Institute of Electronics Engineers of the Philippines - Manila Student Chapter (IECEP-MSC), ID no: 14-02263


CHARACTER REFERENCES

Mr. Jesus Baladad
Functional Consultant- Oracle Distribution
IBM Solutions Delivery Inc. 
(+63) 9052255431

Engr. John David M. Ramos	
Professor
Pamantasan ng Lungsod ng Maynila			
(+63) 9273212932

Mr. Abeliardo Gatarin
BSE System Support
ABC Development Corporation
(+63) 93696735471


	
I hereby certify that the information above is true and accurate.
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