MYLENE ANG-ESPANOLA

527 Jade St. Sison Subd Buhangin Davao City Philippines
Contact N0.+639615909333/+639761297632
Email: myleneang72@gmail.com

CAREER OBJECTIVE:

= To work in an institution which will provide various experience contributory to growth and development that will
continuously nurture acquired knowledge and skills as well as an indication of further holistic progress not just in
my course but also in other diverse fields.

SKILLS

I am willing to under-go training

Knowledge in Restaurant Management

I can work under pressure with exceptional output
Computer Literate- Microsoft (Word, Powerpoint, Excel)
Able to speak Thai Language

CAREER SUMMARY

e Tui Blue Khaolak Beachfront Resort

26/15 Moo7 Petchakasem Road, Khuk Khak Khao Lak, Takua Pa District, Phang-nga 82220
Guest Service Supervisor

((April 2018- June 2021)

Key of responsibilities:

Supervises all Guest Service Staff to ensure all guests are assisted with any service issues, queries and complaints.
Leading and performing all front desk duties including check-ins, checkouts, reservations.

Making sure to provide guest wants and needs

Must meet or exceed guest expectations on very occasion.

e The Sarojin

600 Moo2, Kukkak, Takuapa, PhangNga 82220, Thailand
Guest Relation Officer

(December 2015 to April 2018)

Key of responsibilities:

e Giving information about area and venues and promote services.
e Giving guest needs and build rapport with customers.
o Addressing customer complaints.

e Seaview Resort Khaolak (Centara Seaview)
18/1 Moo 7, Nangthong Beach, Petchkasem Road, Kukkak, Takuapa, PhangNga 82190, Thailand
Guest Service Agent



mailto:myleneang72@gmail.com

( March 2015- December 2015)

Key of Responsibilities:

e Greet guests on arrival, check in the guest, issue keys, and collect payment information.

e Give hotel information to the guest, and giving information about hotel amenities.

e Coordinate housekeeping, porters, transport providers and kitchen staff to meet guest requirements.

EDUCATIONAL BACKGROUND
College:

Bachelor of Hotel Restautrant Management
University of Luzon Dagupan City Philippines
S.Y 2009-2014

High School:
Divine Word Academy of Dagupan
S.Y 2004-2009

PRIMARY:
Divine Word Academy of Dagupan
S.Y 1999-2004

CHARACTER REFERENCE

e Michael Adrian Avena
Researcher in Advisen PHL, INC
+639088625796

e Duangmanee Wandee

Position: Asst. Front office Manager ( TUI Blue Khaolak)
+66954256742

e Gacel Orlanda

Position: Asst. Front office Manager Tui Family Mai Khaolak
+66950138844 / +66935974808

I hereby attest that the above information is true and correct to the best of my knowledge and belief.

Mylene Ang -Espanola
Applicant




