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Address: Block 5 Lot 28 Regatta North Subdivision
Sumapang Matanda, Malolos City Bulacan 3000, Philippines
Phone: +63 961-469-9861
Email: yEstrl.gutierrez@gmail.com
Skype or Zoom ID: 419 791 4384
Marital status: Married
Number of children: 1
Ages of children: 20 yo
Birthdate: April 13, 1977

	
POSITION SOUGHT: 


SUMMARY OF QUALIFICATIONS

· Over 10 years of experience in customer service, sales and marketing.  Gained technical skills in operations in the cashier, kitchen, lobby, and local store marketing at McDonald’s Philippines
· Strong background in sales and customer service in food, finance and insurance industries.
· Proven skills in operations in a fast food chain and sales and marketing in bank and insurance. Knowledgeable in MS Office and virtual assistance.
· Demonstrated ability to adapt to fast-paced environment.
· Professional communication skills include fluency in English with IELTS Band average of 6.5 


WORK HISTORY

Senior Area Manager								01-2018 to Present
AXA Philippines
Makati City, Philippines

· Supervise a team of Financial Executives to ensure the prescribed activities and performance levels of the area, as defined in the KPI are delivered in timely manner
· Used prescribed coaching tools to teach, facilitate, and guide Fes to build capabilities that will maximize sales performance and deliver sales targets
· Execute prescribed activities that will develop sales and marketing capabilities of branches within the area such as Pocket briefings, Synergy-workshops, Bi-monthly visits, etc.

Bancassurance Area Manager							01-2011 to 05-2018
AIA Philippines
Makati City, Philippines

· Similar duties and responsibilities with AIA

Bancassurance Sales Executive						12-2009 to 12-2010
AIA Philippines
Makati City, Philippines

· Responsible for educating clients on the products and services available to help best utilize their funds and achieve their financial goals
· Providing sound financial solutions such as insurance, investments and risk management
· Maintain a strong client base

Financial Sales Executive						02-2004 to 12-2009
PELAC
Makati City, Philippines

· Similar duties with AIA

Customer Sales and Service Assistant					05-1997 to 05-2004
Equitable PCI Bank (now BDO)
Makati City, Philippines

· Responsible for efficient, accurate, courteous and timely processing of client’s banking transactions in a fast-paced environment

Local Store Marketing Assistant					11-1995 to 05-1997
McDonald’s Philippines
Makati City, Philippines

· In charge in Local store marketing activities
· Ensure good quality and safe food that are serve to the customers
· Track and monitor premium inventory
· Create, supervise and host family, local and corporate events  
· Earned “LSM of the Month” awarded thrice


TRAININGS

Food Preparation – Preparing food in the kitchen (Burgers, Fires, Spaghetti, Chicken, Breakfast, Coffee and Desserts
Front Service – Handling Cash Register, taking and assembly of orders
Lobby Service – Cleaning and disinfecting the entire store
Local Marketing Service – Preparing birthday parties, local and corporate events




EDUCATION HISTORY

Bachelor of Science Major in Management						1997-2001
Centro Escolar University-Malolos, Philippines



REFERENCES
· June Emily Sulit/ BDO Unibank Senior Manager/ +639228065863/ bh-bulacan-hagonoy@bdo.com.ph
· Laarni Camus/ AXA Philippnes, Senior Area Manager/ +639178652974/ laarni.camus@axa.com.ph
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