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Objective
To gain further knowledge and working experience in my field of expertise and secure a position for a Project Management or similar role in a respective and progressive company or an organization.

Tools
· MS Office Application (Word, Excel, PowerPoint, SharePoint, Visio, Outlook)
· Other Applications – JIRA, Panaya

Work Experiences

Position:  	PMO Team Lead
Company: 	Accenture Inc.
Duration: 	September 2021 – Present
Project: 	Supply Chain Platform Transformation

Roles and Responsibilities:
· Panaya PMO project maintenance and updates from stakeholders input as necessary
· PowerBI dashboard sanity checks and business analysis

Position:  	PMO Senior Analyst
Company: 	Accenture Inc.
Duration: 	September 2019 – September 2021
Project: 	GPMO Reporting

Roles and Responsibilities:
· Generating the Risk, Issues, Action and Decisions Report and sending it to the stakeholders
· Analyzing and tracking the trends of the reports being produced
· Checking the data for any discrepancies and issues and reporting it to the Leads or POCs if found anything


Position:  	PMO Senior Analyst
Company: 	Accenture Inc.
Duration: 	March 2019 – August 2019
Project: 	Project MAIA(Initiative Project)

Roles and Responsibilities:
· Ensuring the quality process of the Onboarding experience for new hires in Accenture
· Compiling all the requirements for Philippine Delivery Center Onboarding requirements and considering the different IGs specific need possible
· Organize a meeting with the stakeholders on a daily or weekly basis to check the progress for each workstreams
· To contribute and provide an insight to the stakeholders on a Technology side perspective to further integrate the great onboarding experience in Accenture

Position:  	PMO Senior Analyst
Company: 	Accenture Inc.
Duration: 	November 2018 – March 2019
Project: 	Health Project

Roles and Responsibilities:
· Mobilized some of the PMO processes as this is a new project
· Analyzing and throwing suggestions on the current processes that’s being done by the Mobilization Team
· Assisting some other activities like Client Visit

Position:  	PMO Senior Analyst
Company: 	Accenture Inc.
Duration: 	May 2018 – November 2018
Project: 	GPMO Reporting 50% allocation only

Roles and Responsibilities:
· Sending the Cutover Report everyday as this is their day-to-day pending items
· Generating some reports using SAP application and sending it to the stakeholder
· Ensuring that the reporting tool being used is producing the accurate results daily

Position:  	PMO Senior Analyst
Company: 	Accenture Inc.
Duration: 	September 2017 – August 2018
Project: 	MD&I Initiatives (Internal Project)

Roles and Responsibilities:
· To ensure all the required requirements in establishing or starting the initiatives were all in checked
· Facilitating the Weekly Checkpoint with all the Initiative Owners and documenting them
· Checking each of the initiatives financial budget if it being utilized properly and reallocating them accordingly


Position:  	PMO Senior Analyst
Company: 	Accenture Inc.
Duration: 	March 2017 – May 2018
Project: 	Application Services Operations Quality Team

Roles and Responsibilities:
· To gather the different data on all the Quality reports
· Maintaining the Working File to be used to generate the numbers or information needed
· To ensure the accuracy of the reports by doing Peer-To-Peer review with the colleagues
· Analyzing the data for the stakeholders to focus on what needs to be actioned with their respective Geography Leads

Positions:  	PMO Analyst and PMO Senior Analyst
Company: 	Accenture Inc.
Duration: 	June 2013 – February 2017
Project:      National Health Service Provider in UK

Roles and Responsibilities:
From Sub-lead to a Team Lead role for the Project and did some Resource, Commercial, Communication and Reporting Managements respectively along with SharePoint Management and Maintenance.

· For Commercial Management, I am currently responsible for raising their respective Purchase Orders and chasing their approvers for speedy approval and purchasing of their items. Along with it is I am the one to facilitate any changes with the supplier's info on an internal site. 

· For Resource Management, i facilitate the usual Roll-on/Off with the project's specific sets of Checklist. Maintaining the Resource List, Creating a Role via myScheduling and submitting it to the Line Managers who requested it. Chasing and updating all of the information necessary. Facilitating the Project's specific background checks for a particular team for their new joiners. Chasing them also for their Client Data Protection accomplishment as this is mandatory to the project. Verifying their Roll-Off dates as requested by the UKI HR. 

· For Communication Management aspect, primarily I am creating the communication for the project's Weekly Bulletin with the information intended to all of the project's resources plus other required communications as requested/needed. 

· For Reporting Management various reports such as Pushback Rates daily where the study rates comes in everyday and I collate it all to send it to the Client. Medical Imaging Action Items where I consolidate and update their action items and sent on a weekly basis. Doing a little bit of a Service Management Reporting from time to time. 

· For SharePoint Management tasks were also required to grant, create lists and folders when requested, updating the forms and much more.

· I am in contact most of the time with our PMO Lead in UK for daily grind, status calls and meetings. I am serving as backup with the Onshore Lead from time to time when the Onshore Lead is on holiday


Position:  	PMO Associate
Company: 	Accenture Inc.
Duration: 	June 2012 – May 2013
Project: 	Capital Markets Capability

Roles and Responsibilities:
As a new resource to Accenture, my very first project is Capital Markets Capability as a Capital Markets Capability L&D Role. 

· I am doing some reporting and tracking such as monitoring their CM Foundation Training and reporting it directly to the FS CapMarket Capability Lead. Also, creating their Capability Plans per fiscal year based on the latest Headcount Report possible which includes maintaining a spreadsheet with their respective Industry with Primary and Secondary Skills plus other essential information required.

· Another report that I did was their GDN FS APAC Capital Markets deck, which we track their respective soft skills such as Business Analyst, Risk & Regulatory Management and Data Management. One of the sources for this spreadsheet is the other kind of Headcount Report with more detailed information and Opportunities File where we can see the status or its current stage of the incoming Projects. Also we are forwarding to the GET Team the Capital Markets Industry Project's Credentials Deck where in all of the information about the project whether External or Internal version of it from monthly to quarterly.

· I've also managed to maintain and created the Consolidated spreadsheet where all of the information we need for the reports were there using still the latest Headcount Report requested monthly. I'm also expected to do other similar reports if needed to FS-Banking and FS-Insurance as later on before rolling off to this project to support the whole FS Capabilities. 

· I am reporting mostly to the FS CM Capability Lead and getting in touch to some of the MGRs/SMRs in FS for their respective inputs for some of our reports as needed.



Position:  	Legislative Staff Officer I
Company: 	City Government of Makati (Office of Councilor Tosca Puno-Ramos)
Duration: 	January 2009 – March 2012
Project: 	N/A

Roles and Responsibilities:
· Doing a simple troubleshooting to the 3 PCs installed in the office
· Organizing the schedules of my boss
· Attending the events or City Council meetings
· Assisting my boss in some of her engagements
· Substituting on her behalf for her City Council events


Position: 	Customer Service Representative
Company: 	Sykes Asia Inc.
Duration: 	April 2008 – September 2008
Project: 	MCI

Roles and Responsibilities:
· To troubleshoot the phone and feature problems of the customer
· Assess the concern of the customer by checking all the parameters of the request
· If the problem persists after the 1st troubleshoot, create a ticket for documentation
· Sending the technician based on the customers information
· Tracking of the status of the customers called


Position:	Travel Specialist (eRep.)
Company: 	TelePerformance
Duration: 	June 2007 – December 2007
Project: 	Expedia Inc.

Roles and Responsibilities:
· Assisting the customer’s flight, hotel or car rental needs
· Transferring them to other departments if their flight needs updating or cancelling
· Book their flight/hotel/car rentals fit for their needs

   
Additional Roles and Responsibilities
Position: 	Action Group Lead
Team/Group: 	Security
Company: 	Accenture Inc.
Duration: 	September 2017 – August 2019
Scope: 		Internal Tower Wide

Description:
I manage all the Security, Business Continuity Management, Tech Coordination, Periodic Access Review and BCM Call Tree are running smoothly in accordance in Accenture’s Standard Business Continuity activities.  My role is to ensure all these activities are being executed properly and monitoring on a timely manner.

Position: 	Developer Team (Tester)
Team/Group: 	PMO Command Center
Company: 	Accenture Inc.
Duration: 	May 2018 – August 2019
Scope: 		Tool Implementation for the whole Shared Enablement Services(Industry Group)

Description:
What I usually do is to create User Stories or Product Backlog Item on Visual Studio Team Services(now Azure DevOps) every time there is a requirement for an additional Functional Areas when the Product Owner or other stakeholders requires to.  Doing some testing on all the features that has been deployed to the testing environment if the Developers has advised that it can be tested already.  Creating Bug(s) whenever necessary if I find some errors or the Acceptance Criteria is not being met.  Also, as one of the Functional Team, I am also suggesting to the Dev Team for other possible features to be included on the tool to make it more user friendly and more interactive for the users.

Position: 	Member POC
Team/Group: 	Language Hub (Initiative)
Company: 	Accenture Inc.
Duration: 	June 2021 – September 2021
Scope: 		Accenture Technology Europe Region

Description:
As the Accenture Europe has an increased demand on Technology resource on France, Italy and Spain.  The goal is to hire more people who will fulfill these demands.  Accenture has a Buy and Build approach system to meet these growing demands. Buy is to hire people who speaks the language and enable them to various skills depending on the requirements.  Build is to enable the already knowledgeable resources and train them to speak the 3 in demand languages.  I am involved to ensure that these demands were reported and monitored daily so that there will be a proper streamlined process.



Educational Attainment
	2003 – 2007			Philippine Christian University	Manila
· Bachelor of Science in Computer Science
	1999 – 2003			Sta. Clara Parish School		Pasay City
	1993 – 1999			Bangkal Elementary School		Makati City
	
Certifications
1. Accenture Client Data Protection – Acquired November 2016
2. MOS Excel – Acquired March 2017

Personal Background
Birth Date		:	January 09, 1986
Birth Place		:	Pasay City
Civil Status		:	Single
Gender			:	Male
Religion		:	Roman Catholic
Height			:	5’ 5” / 167 cm.
Weight			:	158 lbs.
Languages		:	English and Filipino
Citizenship		:	Filipino
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