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	OBJECTIVE:
	Aims to be part of a company that offers challenge in terms of professional growth as well as the company’s goal of excellence.


	
	

	
WORKING
EXPERIENCE:







WORKING
EXPERIENCE:
	
Shopee Delivery Rider
May 2020 to Present

· Delivery of Orders made by the customer through an online shopping application called Shopee, this ranges from small to bulky orders that needs to be deliver once the order has been receive by our Hub
· [bookmark: _Hlk97675897]Handles escalation reports by customer whose order is incorrect, Damage or Missing Pieces of the orders.
· Acts and Performs Customer Service Education on how we can resolve the problem presently and in the near future if a problem arise.


SME (Comcast-Xfinity Cable Service)
December 2018 to March 2020
Vision-Ex Incorporated (VXI)
Panorama 1 Bldg.
Edsa Munoz, Quezon City

· Drives performance on different teams that I was assigned, this is to focused on KPI score that was not passing for the last 2 to 3 months. The goal is to pass, not only they will get their incentives as a bonus but will also insure them their work in the company, as stated on the contract of the employee itself. 

· Responsible in team’s attendance, making sure everyone comes in on time.

· Conducts huddles and coaching on different teams that was having a hard time on different call drivers.

· Was also assigned to supervise Team Leads due to their inconsistent performance for 2 consecutive months and will also be monitoring after a 

· Admin Task, this is for sending reports to management especially what are the progress on specific agents and Team Leaders on how are they copping up after taking over a team and teaching them techniques and best practices over the phone. Also, escalations report to management and clients.

	
WORKING EXPERIENCE:

















WORKING EXPERIENCE:















WORKING EXPERIENCE:
	
Account Executive – Tier II 
(Comcast-Xfinity Cable Service)
January 2017 to December 2018
	
· Handles inbound calls for all types of customer service inquiries ranging from simple service inquiry to billing complaints and sales inquiries up to technical support for cable TV services 
· Handles supports roles as team member for technical assistance and customer escalation requests 
· Acts as team leader in the times of the team leads absence
· Eventually was promoted as Tier II technical support base on stats and attendance metric
· Once again was Promoted under SME which then acted as a Team Lead that I had the privilege of handling my Own Team


Customer Service Representative 
(Hilton Account)
Teleperformance 
Rockwell Business Center Tower 2
Ortigas, Pasig City
October 2015 – December 2016
	
· Handles inbound calls for hotel booking, rebooking and other hotel related reservations under the Hilton Group of Hotel globally
· Answer questions about the hotel reservations and offers promos where it can be applicable
· Reroutes call of customers where billing related and other queries are routed in the reservations department
· Provides excellent call center service and handles irate customers efficiently



Administrative Assistant (Part-time)
Wilhemina Garments
Valenzuela City
January 2010 – September 2015

· [bookmark: _Hlk97678534]Handles Administrative task such as business reportorial requirements (SSS, Philhealth and Pagibig)
· [bookmark: _Hlk97678542]Handles customer and employee related issues such as customer service issues, employee conflicts etc (whatever is task by the General Manager for me to take on)
· [bookmark: _Hlk97678553]Packaged and transported merchandise to vehicles and was also was a Driver for the company
· Displayed products in racks
· [bookmark: _Hlk97678610]Provides exceptional customer service by assisting customers in locating merchandise
· [bookmark: _Hlk97678617]Loading and unloading of grocery items and maintenance of stocks
· [bookmark: _Hlk97678648]Maintained the standards of store cleanliness and safety
· Other task that may be assigned by the General Manager or Business Owner


	
	

	
	

	PERSONAL INFORMATION(S):
	Nickname: Charles  
Birthday: January 15, 1985
Status: Married
Nationality: Dual Citizenship (Holder of both New Zealand and Philippine Passport)
Religion: Roman Catholic

	
	

	
	

	
HOBBIES & SPECIAL SKILLS:


	

· Cooking Skill
· Basketball Player in my High School Era
· Professional Driver (From Private Vehicle to Forward Trucks)
· Motor Vehicle Repair and Troubleshooting
· Proficient on Computer Skills and Communication skills
· Trained and Experienced Cardio Pulmonary Resuscitation
· Certificate of First Aider (Philippine Red Cross)
· Certificate of Basic Life Support (Philippine Red Cross)
· Experienced in Massages skills from Head to Toe
· Basic Electrician skills ex. Installation of light bulbs to Lamp Shades or Lanterns
· [bookmark: _GoBack]Certificate of Reserve officers Training Corps


	
EDUCATION:
	
· CHILDREN OF MARY IMMACULATE SCHOOL Valenzuela City (Elementary School)
· DIVINE WORLD LEARNING CENTER Valenzuela City (High School)
· OUR LADY OF FATIMA UNIVERSITY
Valenzuela City (College)
B.S. Nursing
Graduated on: Yr. 2015


	
	

	
	

	CHARACTER REFERENCE(S):
	· Wilhemina Liwanag (Business Owner/ President of Wilhemina Garments) 0917 725 6758
· Christine Mfone Okure (VXI Team Lead) 09264183661 
· Aniceto Liwanag Jr. (Technical Manager at Intergrated Solutions Technology) 
0918 962 8670
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