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#116 Salaan, Mangaldan, Pangasinan
Email: jayarcisterdelacruz0411@gmail.com
Mobile Number: +639914754668

Objective:	
To find a job that would enhance my abilities and knowledge that will be applied for the benefit of the company.

Work Experience:
	
           Winbiz Trading (Hardware)		Part-Time Marketing/Manager
	Manaoag, Pangasinan				November 2020-Present

Rael Kitz Corporation                              Human Resource Officer/Safety Officer
Talibaew, Calasiao, Pangasinan         	February 2, 2017 to December 31, 2018

Amaia Land Corporation                         Property Specialist
(Ayala Land Corp.)                                  2016-2017

Pizza Hut Philippines			Team Member (Team Leader-Kitchen)
SM Rosales, Rosales, Pangasinan		2011 – 2014


RAEL KITZ CORPORATION                                Human Resource Officer/Safety Officer
Talibaew, Calasiao, Pangasinan
Duties and Responsibilities:
· Facilitating and conducting training related to safety on our respective area.
· Conducting hiring process (end-to-end) on-site and off-site.
· Performance evaluation of staffs and personnel.
· Evaluation of SOP’s of operation.
· Investigate issues in contrast to the interest of the company.
· Facilitating orientation for newly hired staffs and employees.
· Facilitating trainings related to work for employees.
· Conducting refreshers on SOP’s for employees (product knowledge, company policy, etc.).
· Government contributions reporting (PhilHealth)
· Billing preparation for manpower provider.
· Manpower monitoring.
· Disciplinary action.
· Issuing memos, notices, disciplinary actions, termination or dismissal.
· Attending/conducting hearing for employees with issued sanctions. 
· Act as mediator on raised issues between employees.
· Support group for operation.
· Monitoring permits.
· Monitoring and implementation of safety.
· Monitoring company facilities/branding image.

Philippine Pizza Inc.			         Team Member
	Pizza Hut, SM Rosales			        September 26, 2006 to
	Rosales, Pangasinan	                        	        January 20, 2015


Duties Responsibilities:
· Train and evaluate newly hired personnel.
· Facilitate store tour (training for pizza making for schools as part of their academic activity. 
· Team Leader for the kitchen personnel.
· Monitoring stocks prior to operation.
· Inventory (weekly and monthly basis)
· Monitoring SOP’s among co-employees.
· Monitoring product food preparation, appearance and product quality.
· Ensures compliance on SOP’s on food handling.
· Ensures compliance to any audit and evaluations for in-house operation.
· Assist marketing personnel on marketing activities.
· Maintaining the good image of the company by carrying the badge even being a part of the company even not on duty by words and by act.
· Performance evaluation of co-employees.


	Petron Marketing Corporation	                    Kitchen Staff
Chowking, Carmen West, 		                   September 11, 2005 to
	Rosales, Pangasinan				        March 10, 2006
Duties and Responsibilities:
· Preparing noodle dishes and fried products.
· Monitoring availability and ensuring quality of raw materials.
· Dishwashing.
· Housekeeper of back-of-the-house.
· Maintains cleanliness and orderliness.
· Inventory

 
	Jollimagic Corporation			         Service Crew
Greenwich, Magicmall			        March 26, 2005 to
	Urdaneta City, Pangasinan			        August 25, 2006
Duties and Responsibilities:
· Preparing fried products.
· Back-up for operation.
· Dishwashing.
· Housekeeping.
· Inventory.
· Assist pasta person in preparing pasta products.



Educational Backgrounds:

				Trainer’s Methodoogy I (TM I)
				Pangasinan Technological Institute
				Bnmaley, Pangasinan

Tertiary:			Bachelor of Science in Business Administration 
				Major in Financial Management (Undergraduat)
Urdaneta City University
             			San Vicente West, Urdaneta City, Pangasinan
                 			A.Y. 2021 

Associate in Hotel and Restaurant Management 
Rosario Technical Institute
				Nancayasan, Urdaneta City, Pangasinan
				A.Y. 2004 – 2006

Short Course	:		Basic Electrical Installation and Maintenance
				PESO Mobile Skills and Training Program 
		  		Alcala, Pangasinan

Slaughtering Operation NCII
				MMS Development and Training Center
				Urdaneta City, Pangasinan

				Cookery NCII
				WELLCARE Institute of Science and Technology
				Urdaneta City, Pangasinan

Eligibility:
	
	Civil Service Level 2 (Professional)	         Rating: 80.14

Research and Studies:
	OM Mushroom Siomai			         Urdaneta City University
	Feasibility Study				         Rating: 88.33

Trainings/Seminars Attended:

           Pollution Control Officer                                   Virtual Seminar/Training
           PRISM EXPRESS CONSULTING, INC.               September 28-October 2, 2020

Basic Occupational Safety and		         Hotel Consuelo, Lingayen, Pang.
	Health Training (DOLE-OSHnet)		         July 9-13, 2018

	Loan Assistant (On-the-Job-Training) 	         Rang-ay Bank Inc.			              							            Carmen, Rosales, Pangasinan		           						            Nov.23, 2015 to Mar.11, 2016

	Quality, Productivity and Employability         Urdaneta City University
Enhancement Seminar			         San Vicente West, Urdaneta City
						         March 1-2, 2016

           Pesobilities in Stock Investment	        	         Urdaneta City University
         San Vicente West, Urdaneta City
         March 21, 2015

The Clean Note Policy and Coin                       Urdaneta City University                                               Recirculation Program of BSP		         San Vicente West, Urdaneta City
 						         March 04, 2014

	Investment Securities			         Urdaneta City University
							         San Vicente West, Urdaneta City								         October 24, 2014

	Dough Expert Training			         Pizza Hut
							         Urdaneta City, Pangasinan
							         October 18, 2006
  
	Pastah Mastah Expert			         Pizza Hut
							         Urdaneta City, Pangasinan
							         November, 2006

	Production Expert        			         Pizza Hut
							         Urdaneta City, Pangasinan
							         February 24, 2008

	Gold Standard in Production		         Pizza Hut
							         Urdaneta City, Pangasinan
							         June 23, 2009

Personal Information:

Date of Birth		:	April 11, 1986			Sex		:	Male
Place of Birth		:	Bolinao, Pangasinan		Height		:	5.5 ft.
Age			:	35				Weight		:	64 kgs.
Marital Status		:	Married			Citizenship	:	Filipino

Character References:

Ricardo Artates Jr.				        Human Resource Officer  
							        Rael Kitz Corporation
                                                                       09230844604
Annalyn Mesa			        	        Owner
							        Winbiz Trading
                                                                       09173056009
Glenn Domondon		                               Human Resource Officer
							        Rael Kitz Corporation
                                                                                 09230844610

I hereby certify that above information are true and correct to the best of my knowledge.



        JAY – AR C. DELA CRUZ
Applicant’s Signature
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