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EMPLOYMENT HISTORY

SHAKEY’S PIZZA ASIA VENTURES INC. (SPAVI)
WOW Center KM 15 East Service Road corner Marian Road 2, Barangay San Martin de Porres, Paranaque City, Metro Manila 1700.

Restaurant Manager		
September 2019 - To present 	   	
Officer in Charge		 
July 2018 - September 2019		.
· Oversee overall operation of the store to ensure compliance with the company policies, regulations and food safety standards.
· Monitor daily sales performance. Analyze P&L and interpret the appropriate line items and plans corrective actions.
· Find ways and strategies to promote the brand in local community through word of mouth and social media.
· Develop positive relationships that will create loyalty among guests/customers.
· Counsel and discipline staff when necessary.
· Hold and facilitate regular meetings.
· Control operational costs and identify measure to cut unnecessary budget.
· Appraised staff performance and provide constructive feedback to improve overall productivity.
· Attending and resolving store issues, complaints and other guest concerns. 

Assistant Restaurant Manager	
February 2018 – July 2018
· Manage shift and help the manager ensure the overall business operates smoothly. 		
· Create manpower schedules /weekly rooster in a timely manner.
· In charge of manpower hiring, training and promotion.
· Created a cross-training program ensuring all staff were able to perform confidently and effectively in all positions.
· Organize and update all employee’s files with attached employment requirements.
			
Shift Manager			  
June 2016 – February 2018
· Manage shift operations.	
· Ensures that all safety measures and practices are implemented and observed.
· Checking stocks level and ordering according to the operations required.
· Conduct mid and monthly store inventory and ensure all raw materials are adequately stocked and within it’s shelf life.
· Conduct inspection on store kitchen to determine proper standard on hygiene and sanitation is being followed.
· Monitored and recorded food temperatures during preparation and storage.
		
Restaurant Finance Officer
December 2010 – June 2016
· Store fund and petty cash custodian.
· Manage sales deposit.	
· Overall in charge of the Administrative work in the Restaurant. 
· Train cashiers and other managers on proper handling of funds and administrative work.
· Monitoring the restaurant’s cash flow and settling outstanding bills
 
Restaurant Staff	
Cashier/Bartender/Delivery Coordinator/Food Server
October 2008 - December 2010
· Certified in all stations for both front and back of the house.
· Process sales transactions, issue bills and accept payments 
· Responsible for answering in taking phone orders and other queries.
· Process and dispatched delivery transactions.
· Assisted and trained others in carrying out their part of preparing/serving meals.
· Greet guest/customers, take meal and beverage orders from guest/customers and place these orders in the kitchen.

	






Excellent People’s Multi-Purpose Cooperative (EPMPC)
2F Sample Shop Bldg., AFP-RSBS Industrial Park Km. 12, East Service Road corner C5, Western Bicutan, Taguig City.
Restaurant Staff 
Team Leader/Stock clerk/Cashier/Pizza Maker/Delivery Coordinator 
February 2005 – October 2008
· Appointed as Team Leader
· Maintained an appropriate stock level of supplies and ordered as needed.
· Process sales transactions, issue bills and accept payments.
· Prepares specialty food orders such as pizza, salad and sandwiches.
· Responsible for answering and taking phone orders.
· Process and dispatched delivery transactions.


Shakey’s Pizza Asia Ventures Inc. (SPAVI)
AFP-RSBS Industrial Park Km. 12, East Service Road corner C5, Western Bicutan, Taguig City.
Restaurant Staff	
Pizza Maker/Cashier/Bartender
July 2004 - December 2004
· Prepares specialty food orders such as pizza, salad and sandwiches.
· Process sales transactions, issue bills and accept payments.
· Prepares non-alcoholic drinks, does daily inventory.


SKILLS

· Strong and stable work history
· Strong experience with P&Ls.
· Ability to carry out duties well and never stop looking for bigger responsibilities.
· Ability to work under pressure and in strenuous environment.
· Analytical, keen to details, organized and self-driven.
· Motivated, self-starter with an aptitude for learning new tasks quickly.
· Fast learner, efficient, trustworthy, personable
· Highly responsible and reliable.
· Skilled in major relevant computer applications like MS Word, MS Excel and Power point


TRAININGS / SEMINARS ATTENDED


Title: Basic Occupational Safety and Health (SO2) 
Duration:  March 14-18, 2022 (40 hour webinar) 

Title: Service with the Hearth workshop 
Duration:  May 29-30, 2019
WOW Center KM 15 East Service Road corner Marian Road 2, Barangay San Martin de Porres, Paranaque City, Metro Manila 1700.

Title: Positive Employee Discipline 
Duration:  October 5, 2017
WOW Center KM 15 East Service Road corner Marian Road 2, Barangay San Martin de Porres, Paranaque City, Metro Manila 1700.

Title: Labor Laws’ Basic Principles and Wages & Benefits	Seminar
Date:  April 22, 2016
IFFSI Center for Leadership and Learning                    
AFP RSBS Industrial Park East Service Road Taguig City, Metro Manila, Philippines

Title: My Self Workshop (Self –Development, Self-Improvement)
Date:  October 6-8, 2015
IFFSI Center for Leadership and Learning                    
AFP RSBS Industrial Park East Service Road Taguig City, Metro Manila, Philippines

Title: Management Development Program (MDP)	
Date:  December 2010 - February 2011
IFFSI Center for Leadership and Learning                    
AFP RSBS Industrial Park East Service Road Taguig City, Metro Manila, Philippines

Title: How to Detect Counterfeit Money	
Date:  September 21, 2008
IFFSI Center for Leadership and Learning                    
AFP RSBS Industrial Park East Service Road Taguig City, Metro Manila, Philippines

Title: Fil-Negosyo Expo	
Date:  June 27, 2008
Megatrade Hall, SM Megamall


EDUCATIONAL BACKGROUND
						              		 		
   Year [From] - [To]	

College	
Course:    Bachelor of Science in Financial Management    			  2019 – 2020 (Undergraduate)      
School:    Philippine School of Business Administration – Quezon City	

Course:    Bachelor of Science in Hotel and Restaurant Management     	      	  2006-2008 (Undergraduate) 	
School:    Arellano University – Legarda, Manila		

Course:    Bachelor of Science in Accountancy		   	      	  2003-2005 (Undergraduate)  
School:    Pamantasan ng Lungsod ng Marikina			
	
Secondary 									       1997- 2001
	School:    Marikina High School                      				
	Address:  Marikina City, Philippines

Elementary	    								       1991 - 1997
School:    Concepcion Elementary School 		 			       
	Address:  Marikina City, Philippines


CHARACTER REFERENCE

Marielle L. Pagarigan
Area Business Manager
Shakey’s Pizza Asia Ventures Inc. (SPAVI)
+63 917 6390614
+63 908 8733784

Hershey Ebalo
Restaurant General Manager
Shakey’s Pizza Asia Ventures Inc. (SPAVI)
+63 917 5252974

Vanessa Salita Filamor
Area Branch Manager
Yellow Cab Pizza Co.
+63 945 2474231


I hereby certify that the above information is true and correct to the best of my knowledge and belief.





	
								_________________________
								        Applicant’s Signature  




image1.jpeg




