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___________________________________________________________________

Objective:  To work and grow in a professional atmosphere wherein most of my skills will get utilized to the fullest, and help me adapt to the dynamic environment.
Skills:
· Strong written and verbal communications skills.
· Excellent interpersonal and customer service skills
· Function well in high stress atmosphere.
· Ability to lead, guide and motivate people at all levels.
· Customer focus

Personal background:
Birth date:October 19,1989
Age:32
Civil status:Married 

Professional Experience:
SHIFT MANAGER (NOV 2019-PRESENT)
       JCO DONUTS AND COFFEE (Contemporain food Inc.)
· Store operation
· Handle guest complain
· End of the day reports/Weekly analysis
· Train new hire
· Handle manpower
· Handling Audit of store petty cash reports


SENIOR FINANCIAL ADVISOR (2013-December 2018)
AXA PHILLIPINES
· Product presentation 
· Professional financial adviser
· Legal documents processing
· Clients servicing

MANAGEMENT TRAINEE
YELLOW CAB (JUNE2016-NOV 2016)
· Store operation
· Handle guest complain
· Weekly report to area manager
· Train new hire
· Receive stocks
· Month end inventory




FRONT DESK CLERK (June-August 2012)
EL CIELITO INN
· Welcomes guest
· Auditing
· Cashiering

Educational attainment:
University of the Cordilleras 
Hotel and Restaurant Management (2011) Graduate
Baguio City school of Arts and Trade – TESDA
	Hotel and Restaurant Services (2009) 
CERTIFICATES AND TRAININGS:
· NCII Commercial Cooking
TESDA-Baguio City School of Arts and Trades
May 21, 2008

· NCII Baking	
TESDA- Baguio City School of Arts and Trades

				
· NCIICommercial cooking training	
TESDA- Baguio City School of Arts and Trades
November 6, 2008 

· Front Office Training	
TESDA- Baguio City School of Arts and Trades
October 31, 2008	

· Industry and Me: Bridging to Emotional Gap 
University of the Cordilleras Theater, Baguio City	
March 24, 2010 
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