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Career Objective

	To obtain a Customer Service Agent position where in I can utilize my skills and work experience in the travel industry to help the company in fulfilling their vision and achieve personal and professional growth. 


Work Experience

Miascor Clark Aviation Services Corporation
Clark International Airport
Passenger Service Agent
(Jin Air, Airswift, Special Flights and Cebu Pacific Air)
December 2016-April 2018

· Handles check-in procedures of passengers and baggage.
· Examine passenger’s passport, visa and other required documents.
· Inform passengers about baggage allowances and ask security questions.
· Issue boarding pass and claim stub to the passenger.
· Makes pre-boarding and boarding announcements.
· Scan boarding passes to the monitor boarding on the system.

1Aviation Groundhandling Services Corporation
Ninoy Aquino International Airport Terminal 3
Customer Service Agent (Flight Controller)
(Cebu Pacific Air)
May 2018-Present
· Handles check-in procedures of passengers and baggage.
· Examine passenger’s passport, visa and other required documents.
· Inform passengers about baggage allowances and ask security questions.
· Issue boarding pass and claim stub to the passenger.
· Monitor flights
· Ensure if there are Special Service Request for every flight
· Ensure proper zonings for weight and balance
· Ensure to downgrade or upgrade aircraft
· Perform flight disruption if there is cancelled or delay flight.

Trainings and Seminars

Cebu Pacific Air Navitaire Sky Port Dcs Training
Miascor Ground Handling Corporation
Clark International Airport
March 2018      

Airswift Sqiva System Training
Miascor Ground Handling Corporation
Clark International Airport
April 2017       

Basic Ramp Handling Training
Miascor Ground Handling Corporation
Clark International Airport
March 2017         

Servicing Customers with Disability Training
Miascor Ground Handling Corporation
Clark International Airport
March 2017

Health, Safety and Environment Initial Training
Miascor Ground Handling Corporation
Clark International Airport
February 2017

Airside Safety Initial Training
Miascor Ground Handling Corporation
Clark International Airport
February 2017

Dangerous Goods Category 8 & 9
Miascor Ground Handling Corporation
Clark International Airport
December 2016

International Passenger Handling and Services
Miascor Ground Handling Corporation
Clark International Airport
November 2016

Philippine Airlines Inflight Center
On-the-Job Traning
June 2015 – September 2015

Personal Information

Date of Birth: February 01, 1995
Place of Birth: Angeles City
Marital Status: Single
Age: 27

Educational Background

Centro Escolar University – Manila
Bachelor of Science in Tourism Management
9 Mendiola St, San Miguel, Manila, 1008 Metro Manila
2011-2016
	
Special Skills

· Has strong familiarity and experience in the travel industry and well accustomed to the use of the following Global Distribution System: Altea under Amadeus, Sqiva and Navitaire for online check-in and basic reservation.
· Accustomed to the over-all airport check-in functions. 
· Above average communications skills.
· Capability in working independently and in groups.
· Strong organizational skills, time management and has high level of attention to details. 
· Excellent customer service skills.


Character References 

Kamille Isabelle Catuira
1Aviation Groundhandling Services
Ninoy Aquino International Airport Terminal 3
Mobile Number: (63+) 9157544696

Hazel David
PAGGS Supervisor
Clark International Airport
Mobile Number: (+63)9154162523

I do hereby that the information above are completely true and correct to the best of my knowledge.
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