
 
Maria Teresa Rufila Abrica 
Basak Cabreros St. Cebu City, Philippines 
  Email Address: marisabrica@gmail.com
                  +639634500725

Personal Data 
	Age: 36
Date of Birth:​ August 5, 1985 
Place of Birth:​ Cebu City 
Civil Status:​ Single 
Height:​ 5’0” 
Weight:​ 125 lbs 
                  Citizenship:​ Filipino 
              Religion:​  Roman Catholic 
Seminars Attended 
Lean Manufacturing System 
· Organizing committee 
Drug Awareness: Enhancement of Today’s Future 
· Organizing committee 
Solid Waste Management  
Trainings Attended 
Leadership Enhancement and Personality Development Training (Badian, 
Cebu)​  
· Develops teamwork and individuality 
· Enhances leadership skills  
· Improves interpersonal and intrapersonal skills 

Nihongo and Japanese Culture Work Values and Ethics (300 hours)
· Read, write and converse in basic Nihongo
· Speak and converse in basic Nihongo in work and social setting
· Apply basic Japanese work and social etiquette
Housekeeping
· Participate in workplace communication.
· Work in Team Environment
· Practice Career professionalism
· Practice occupational health and safety procedures.
· Develop and update industry knowledge
· Observe workplace hygiene procedures
· Perform computer operations
· Perform workplace and safety practices
· Provide effective customer service
· Provide housekeeping services to guest
· Prepare rooms for guest
· Clean premises
· Provide Valet service
· Laundry linen and guest clothes
· Deal with/handle intoxicated guest
Extra Skills 
· Knows how to drive motorcycle, automatic and manual cars with a non-professional driver’s license.
· Excellent English communication skills 
· Excellent customer service skills 
· Adequate typing skills 
· Flexibility and adaptability 
· Willingness to work shifting schedules 
· Knows how to maneuver lumber breaking machines 
· Knowledge in Microsoft Excel, Microsoft Word, Microsoft Power point, Internet 
· Can read and write basic Japanese language
· Housekeeping
Certificates
· Housekeeping 

· Nihongo and Japanese Culture Work Values and Ethics (300 hours)

· National Trade Skill Test Certificate conducted in Shizuoka, Japan

[bookmark: _gjdgxs]-Basic 2nd Grade Certified Skilled Worker of Bread Baking
-Basic 3rd Grade Certified Skilled Worker of Bread Baking
 Organization 
Rotary Club member  
Work Experiences 
September 2021-present at Maxim Delivery Services
One of the world’s largest services for taxi order
Position: Rider
· Expedite delivery of goods to customers in heavy traffic scenarios.
· Take customers to their respective destination.
January 5, 2017-December 5,2019 at Ajinomoto Bakery Co., Ltd in Japan c/o Golden Gateway International Manpower Services Incorporated (253-15-48) (Japan)
Molding of frozen bread dough and promotes sales, bread and confectionery manufacture. The factory is Japan's​ largest frozen bread factory that can produce 1.5 million meals of frozen bread a day. 
Position:  Baker/Molder 
· Check the size and appearance of the bread dough and​ remove any strange shapes. 
· Molding bread to its desired shape specified by the management. 
· Secure the safety of the product and its quality.  
· Clean area every after each production ends.
· Also trained as timekeeper who assists mixer by ensuring on time in making the dough to be processed by machine as rounded dough.
· Chosen as leader of the 2nd batch of trainees.
 
October 2015- August 2016 at Teletech 
A BPO company who provides comprehensive and quality customer care at all times by providing the appropriate and accurate responses to customer queries.  
Position:  Service to Sales/Billing 
· Explains billing queries. 
· Provides solutions for customers having recent issue s with their services. 
· Responsible for meeting outlined performance goals and targets. 
· Meet quality, productivity and schedule adherence performance standards. 

April 7, 2014- December 19, 2014 at Lear Automotive Services (​	Electronics​	)​ 
(Netherlands) B.V.Philippine Branch c/o Greenmate Manpower Services 
One world’s largest suppliers of automotive interior systems and components.  Provides complete seat systems, electronics products and electrical distribution systems and other interior products. 
Position:  Process/Product/Industrial Engineer  
JOB DESCRIPTION 
· Improve manufacturing process to increase efficiency.  
· Provide overall process design and suggest measures to improve productivity and minimize manufacturing cost  
· Coordinate internal & external  customer to support all activities related to project or program, compliance to support customer requirements, address quality issue and implementation of process improvement  
· Define and formulate process to support product development and production requirements  
· Responsible in identification, ordering & acquisition, set-up and validation of all production tooling to support the project or program  
· Identify, plan and coordinate production space requirements and layout mobilization  
· Provides periodic report and other deliverables  to Lead Engineer on the status and progress of the tasks or project assigned  
 
References 
 
ENGR. RAFAELITO ELCIARIO 
Operations Manager 
Cebu Microelectronics Inc. 
                  Corner 3rd​ street 3​	rd​ avenue​	 
Mepz1 Lapu-lapu City 
ENGR. REUEL LAURENTE 
Engineering Manager 
Lear Automotive Services (Netherlands)  
B.V.Philippine Branch 
Mepz1 Lapu-lapu City 
KEIICHI WATANABE 
Supervisor 
Nipponkai  
Shizuoka Prefecture, Japan 
 
 
 
 
 
 
 
  
 
 
 
 

