
RUCHELL MANGUERA GAVIOLA

Hamilton Bermuda HM17 ♦ +14417031062 ♦ tonygaviola@yahoo.com


 PROFESSIONAL SUMMARY


Motivated Job Title with engaging personality and flexible approach. Upbeat, friendly and anticipating customer needs to facilitate enjoyable dining experiences.
Talented Server bringing skills in order management, payment processing and upselling. Stay current on menu items and consistently offer targeted recommendations to meet individual customer needs, knowledgeable about handling special dietary requirements and general food safety standards.
Dependable Job Title successful providing fast, high-quality customer service to guests in restaurant settings. Adaptable professional with expertise in personnel development, team collaboration and resolving issues with customers, waitstaff and management.


 SKILLS

	· Transactions and Cash Handling
	· Servsafe Certified

	· Food and Beverage Service
	· To-Go Order Preparation

	· Able to Lift 30 Pounds
	· Food Preparation and Safety

	· Team Player
	· Cash Register Operations

	· Menu Memorization and Presentation
	· Communications Protocols

	· Guest Satisfaction
	· Special Promotion and Upselling

	· Beverage Preparation
	· Warm and Friendly

	· Greeting and Seating Guest
	· Server Improvements

	· Billing and Payment Processing
	· Energetic and Outgoing




 WORK HISTORY


Server/Barista, 12/2009 to Current
Take Five Ltd. – Hamilton, Bermuda

 EDUCATION


None: High School Graduate, 04/1998
Tarlac National High School Annex 1 – Tarlac Philippines 
