PROFILEJheffry Pinlac
 Amarilyo St. Palmera
348
Spring Phase 1, Camarin,
 
Caloocan City, Philippines
jheffpinlac@gmail.com
SKILLS
+63 926 061 6737
Customer Service
 
Critical Thinking
Adaptability
 
Initiative
 
Leadership
Team player
 
Attention to Detail
 
Problem Solving
Empathy
Multitasking
 
Hardworking
 

A motivated individual with considerable three years of progressive experience in face-to-face customer service setting and airline operations. Experienced handling customer complaints also having effective customer service skills that helps me to have a good building-relationship and problem-solving abilities and maintaining proactive attitude. Associate with professionalism, patience and friendly disposition to go extra mile and "people-first" attitude to deliver customer satisfaction.
                                                                 WORK EXPERIENCE
                                                                   CUSTOMER SERVICES AGENT
	Dnata Inc. | SCOOT	Apr 2018 - Jul 2021
Pasay City, Philippines
· Informed passengers of essential travel information. 
· Ensuring they have proper documents to board a plane.
· Answer flight and ticket concerns.
· Assisted ticketed passengers during check-in. 
· Helped on their check-in luggage 
· Issued boarding pass and verify passenger information.
· Worked at departure and arrival area. 
· Helped in boarding and disembarking process.
· Assisted passengers needing special assistance.
· Announced flight status, updates and flight changes. 
· Helped passengers with disruption flights.
EDUCATION
Bachelor of Science  in Travel Management
Our Lady of Fatima University 
             Quezon City
Jun 2013 - Mar 2017
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