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Work Experience 
Dexcom Philippines 
Senior Software QA Engineer, July 06, 2020 – Present 

- Design, create, execute, and maintain automated test cases to support business needs 
- Provide expertise in designing and creating manual test cases 
- Review product specifications, software requirements, and software design specifications 
- Update test cases as per requirement/design changes 
- Create requirements traceability matrices which demonstrate test coverage of all features 
- Perform functional testing, regression, end to end and system integration testing on Enterprise 

Applications (Oracle E-Business Suite, Oracle Fusion, Salesforce, Coupa, Camstar) 
- Run and maintain Tosca test automation scripts  
- Document the test results and handles the communication to developers, BAs, managers and SMEs (US 

Counterpart) 
- Collaborate with the developers and product owners to make sure that all issues are resolved 

 
Outsourced Quality Assured Services 
Technical QA, October 22, 2018 – December 31, 2019 (Project: Acidgreen) 

- Reported to QA Team in Manila 
- Planned, designed and developed test cases 
- Performed testing activities such as manual smoke, functional, sanity, regression and ticket specific 

               testing on Web and Mobile Web 
- Tested admin configuration for Shopify and Magento Projects 
- Logged defects encountered in the application through JIRA during test cycles and conducted fix 

               verification 
- Reported defects and prepared test reports to managers and developers (AU & Ukraine counterpart) 
- Maintained constant communication with PM/clients and developers regarding reviews and feedbacks 

               using JIRA, Flowdock and Skype 
 

Software QA Lead, October 24, 2016 – October 21, 2018 (Project: Noteabout, Noteabout Chat) 
- Created test plan or requirements and get it reviewed / approved by other team leads 
- Responsible for creating, maintaining and documenting test cases in detail oriented process 
- Keep track of the new requirements / change in requirements of the project 
- Performed testing activities such as functional, compatibility, exploratory and regression testing across 

               all platforms (Web, Mobile Web, Android, iOS) 
- Involved in testing application on different mobile Platform such as iOS and Android devices 
- Ensured that several testing and validation are improved continuously (Manual to Automation Testing)  
- Created automation scripts with Appium for Android and iOS application 
- Recommended design improvements or corrections to engineers throughout the development process 
- Assigned task to other QA members and ensure that all of them have sufficient work in the project 
- Assisted other members with bug investigations and collection of required information 
- Monitored the status of each assigned task daily and resolve any issues faced by the team members 

               with their task 
- Maintained and monitored the error log for all issues (Web, Mobile Web, Android, iOS apps)  
- Participated in project status meetings, reviews, etc 



- Point of contact for all QA releases 
- Lead and mentor QA team members 

 
RCG Information Technology Philippines Inc. (Project: ASCAP)  
Software Quality Assurance Analyst II, August 6, 2014 – November 23, 2016 

- Created detailed test cases / test scenarios against specific requirements 
- Designed and created effective test data covering all possible scenarios 
- In charged of testing developed programs and user stories (batch jobs, unix scripts, crystal reports, etc) 
- Backend database testing in Microsoft SQL and Oracle environment including validation of stored 

procedures, jobs and triggers 
- Front-end testing including functionality, navigation, links validation, authentication, privacy policy and 

etc. using different web browsers  
- Performed other testing activities such as functional testing, regression testing and end to end testing 
- Prepared written reports and communicated test results to developers and manager (Overseas 

counterpart)  
- Assigned to isolate, replicate, and report defects and verify defect fixes 
- Responsible to communicate effectively with developers and programmers to swiftly resolve issues 
- Monitored and recorded the results in test documentation 

 
Globe Telecom 
Senior Software Quality Assurance Analyst, March 4, 2013 – April 30, 2014 

- Analyzed the requirements (design specifications, and other documentation) and created test cases to 
exercise product functionality 

- Assigned to plan the test activities by developing quality assurance plans, estimating test efforts, defining 
test strategies, and managing resource allocation 

- Lead the testing activities which include system testing, integration testing, regression testing, end to 
end testing and user acceptance testing 

- Facilitated the process of creating test cases and ensures best practices are followed 
- Participated in product design reviews to provide inputs on functional requirements, product designs, 

schedules, or potential problems 
- Documented and communicated the issues found during the course of testing and worked with 

development team to resolve the issues 
- Conducted project related training to team members, end users, etc 
- Prepared quality documentation and reports by collecting, analyzing and summarizing the test results 
- Secured sign-off / approval of all QA related documents 

 
Philippine Long Distance Telephone 
Business Analyst/Quality Assurance Analyst, October 17, 2012 – December 14, 2012 

- Gathered document requirements from different business groups 
- Created clear, accurate and complete Business Requirement Specification document 
- Handled testing activities related to business requirements and all other requirements related to 

assigned system/s 
- Created test cases, test scenarios, test plan, test analysis and test progress report 
- Performed testing activities such as System Acceptance Test (SAT), Integration Acceptance Test (IAT) and 

User Acceptance Test (UAT) 
 
 
 
 
 



Canon Information Technologies Philippines, Inc. 
Software Engineer, July 01, 2010 – August 31, 2012 
 
Project Design and Implementation 

- Gathered customer requirements and defined product requirements with immediate supervisor  
- Analyzed and investigated feasibility and testability of software components based on specifications 
- Created detailed-level design of software components based on subsystem requirements and high-level 

design 
- Implemented basic software components with no or minimal supervision 
- Analyzed and resolved software component bugs and change requests independently 
- Created technical documentation based on the software components 

 
Product Verification and Validation 

- Created test plans and procedures for functional verification of software product components 
- Performed development testing : unit, integration and system tests 
- Reported defects found in the development testing 
- Monitored and debugged defects and documented the resolution  

Project Management 
- Created project scope/plans based on instruction 
- Supervised to project members and communicated project status/issues with all stakeholders, based on 

instruction 
- Provided reliable inputs and reports on project planning, execution and improvements 

 
Training and Mentoring 

- Created  project-specific training modules and how-to’s beneficial to the project 
- Conducted technical training to project members  

 
IT Group, Inc. 
Web Developer (Internship), May 2009 – December 2009 

- Created template layout designs of Beauty bar, Edsa Garden House, RPG, Intercast and Anchorland 
Holdings 

- Developed Beautybar website using Open Source Technology 
- Created banner flash animation for Toyota website 
- Created banners for LGA website 

 
 

Technical Skills 
▪ Operating Systems: Windows (2003, XP, Vista, 7, 8, 10), Linux (CentOS, Redhat), Unix, Mac OS X 
▪ Testing Tools: JMeter, Fiddler, Browserstack, Saucelabs 
▪ Automation Framework: Selenium IDE, Selenium WebDriver, Appium, TestNG, Junit, Tricentis Tosca   
▪ API Testing: Postman, Newman 
▪ Bug Tracking Tools: RedMine, Mantis, JIRA, Freedcamp 
▪ Test Management Tools: Xray, ValGenesis 
▪ Continuous Integration: Jenkins 
▪ Build: Gradle 
▪ Version Control: GitHub 
▪ Enterprise Applications: Oracle E-Business Suite, Oracle Fusion, Salesforce, Coupa, Camstar Oracle Service 

Cloud 



▪ Languages: C, VB,  Java, Perl, PHP, HTML, XML, CSS, JavaScript, Shell Script, SQL, PL/SQL 
▪ Databases: MS Access, MySQL, PostgreSQL, MS SQL, Oracle 
▪ CMS: Joomla, Wordpress, Shopify, Magento 1, Magento 2 
▪ Hardware: PC troubleshooting, Networking 
▪ Applications: MS Word, Excel, PowerPoint, Project, Access, Visio, Visual Studio, Adobe Dreamweaver, Putty, 

Cygwin, TOAD, WinSCP, WorkPoint, Navicat, Sequel Pro 
▪ Multimedia:  Adobe Photoshop, Fireworks, Flash 

Education 
Bachelor of Science in Information Technology 
Far Eastern University Institute of Technology   
▪ Cum Laude 
▪ Presidential Scholar 
   


