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Safmarine is part of the core liner shipping activity of the A.P. Moller – Maersk Group, and part of the leading container shipping company in the world. Safmarine fleet consisting of more than 500 container vessels with a capacity of more than 1,700,000 TEUs ensures a reliable and comprehensive coverage worldwide. 

Senior Executive   Customer Service (Export Documentation)       2007  to 2015
Joiner Executive   Customer Service / Operation(Export)                2004 to 2007
Executive                Customer Service / Booking (Export)                  2002 to 2004
.  Achievement of reduced 20% shut out containers and awarded employee of quarter.
.  Insure US custom transmissions align with agreed time to load the unit.
.  Reduced 60% amendments in manifestation with customer coordination and back office        
   (Pone India)
.Maintained strong coordination with customers and destination for resolving issues.
Achieved best team award.
.  Saved 30% amount with correct updating from detention and reefer plug-in reports.
.  Saved 20% amount with correct updating from carrying up country container movement.
.  Maintained customer satisfaction to deliver manifested b/l copies before agreed time.
.  Maintained invoice accuracy as per agreed service contract.
.Manage Operational activities of vsl reconciliation (Load List) after cargo cut off.
.Insure Reefer Genes and monitoring charges upon intimation from Operation desk   
   (QICT Terminal).
Previous Employment
.  Senior Executive Customer Service (Export documentation)         2002  to  2015
.  Executive Documentation (Export)                                                       1998  to 2002
.  Account Officer      Hussain Corrugated Iron (South Africa)              1990 to 1994
Courses and Trainings
Although attended more then 150 online courses at Maersk, only critical training have been highlighted below:
.  Strategic Time Management         4 days’ work shop
.Team Building                                 2 days’ work shop
.  Effective Communication Skill        1 day work shop
.  E - Commerce Courses
.  Maersk Line Anti-Corruption Basis
.  Maersk Work Flow System (MDWS)
.  Process Excellence
.  GCSS operation released 5.2
.  MARS Vision
.  GCSS Vision
.  MGM Vision

Education
[bookmark: _GoBack]Bachelor in Commerce           University of Karachi    (1993)

Personal Info 
Date of Birth:  19 Apr 1967

References
Imtiaz Ali (Assistant General Manager)
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