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jcrabano18@gmail.com
jocelyn_rabano@yahoo.com

PROFILE	
An accomplished and well-traveled professional with diverse experience in banking and airline industries, with key achievement in generating revenues and driving profitability in commercial banking. Demonstrates strong client relationship management and credit risk managements skills together with business development skills. Offers outstanding team leadership and conflict resolution skills.  Organized and assertive; possesses well-developed interpersonal skills and an ability to interact effectively with customers from diverse backgrounds and cultures as well as to motivate and direct others in a supportive and cooperative environment.  Displays capability to use diplomacy and good judgment in high-stress situations.  Over 10 years of solid experience in account management combining assertive marketing and strong analytical financial management skills with business wisdom to positively contribute to organization’s bottom-line. Core knowledge and skills include:

Relationship Management	         Account Portfolio Management	         Credit Risk Management Customer Service                                     Credit Evaluation and Analysis                         Marketing
Financial Statement Analysis	                  Negotiation                                                Cross Selling
			 
PROFESSIONAL EXPERIENCE
BDO Unibank, Inc.
Makati City, Philippines
BDO Unibank, Inc. is a full service universal bank and considered as Philippines’ largest bank. Cited and recognized as the Best Bank of the Philippines by Finance Asia and The Banker among others. Named as one of the top 50 ASEAN Publicly Listed Companies. 
Senior Manager									        2021- present
Manager 2						                     			        2018-2021
Manager 1						                     		                      2016-2018
Assistant Manager							                                    2013-2016
Continuously develops and grows portfolio of middle market businesses offering credit facilities and trade finance, cash management, consumer services, insurance covers, and traditional banking products and services. 
· Manages about Php5.0Bn loan portfolio of over 50 commercial accounts from various industries
· Markets and recommends new commercial loan accounts through client calls and conducts thorough screening to ensure quality of loan portfolio 
· Handles credit proposal presentation to the credit committee
· Prepares credit proposal and performs credit and financial analysis of commercial accounts which entails financial ratio analysis, cash flow analysis, financial statement analysis among others 
· Ensures targets are met by continuously generating new key accounts that will give substantial business to the bank
· Gathers data and information as to the company’s operations and industry, product and market, financial performance and relationship with other banks to support credit evaluation
· Provides advice and product information to customers, outlining features and benefits of the products
· Performs frontline client servicing and account management
· Obtains and monitors legal documentation requirements of approved credit facilities
· Ensures implementation of approved credit facilities 
· Ensures the Bank’s policies and procedures are followed accordingly to established guidelines
Key Achievements
· Consistently increased total loan portfolio averaging 115% budget attainment for nine years
· Consistently increased total income and profitability averaging 118% budget attainment for nine years
· 3rd place Awardee in 2015 as one of the top Metro Manila Account Officers with P400M and below Portfolio
· 4th place Awardee in 2016 as one of the top Metro Manila Account Officers with P400M to P1Bn Portfolio
· 2nd Place Awardee in 2017 as one of the top Metro Manila Account Officers with P500M to P1Bn Portfolio


Qatar Airways Company Q.C.S.C. 
Doha, Qatar
Qatar Airways is a state-owned flag carrier of Qatar and has been ranked quintuple as the world’s best airline by Skytrax. 
Cabin Senior											2011-2012
· Provided effective leadership, support, facilitation and management to achieve high standards and continuous improvement in the levels of customer satisfaction
· Provided positive and continuous contribution to the development and implementation of the cabin crew business plan
· Took responsibility for the day-to-day performance management of cabin crew via regular feedback and in-flight appraisals evaluation
· Demonstrated detailed knowledge and expertise of current safety, security and cabin services requirements
· Identified and resolved crew conflicts and customer issues and problems on the spot
· Promoted in-flight duty free products
· Ensured delivery of consistent and outstanding customer service to all customers
· Prepared detailed voyage reports of safety, service and first aid issues
· Improved the performance and competitiveness of the airline’s product and services
Cabin Attendant									            2006-2011
· Ensured delivery of consistent and outstanding customer service to all customers
· Demonstrated detailed knowledge and expertise of current safety, security and cabin services requirements
· Promoted in-flight duty free products
· Recruited customers to be Privilege Club Members

Metropolitan Bank & Trust Company 
Makati City, Philippines
Metrobank is a full service universal bank and considered as Philippines’ second largest bank. Cited as Best Managed Bank in the Philippines by Asian Banker Leadership Achievement Awards.
Loans Coordinator 										2002-2006

Global Business Bank, Inc.
Makati City, Philippines							                     
Account Assistant										2001-2002
Global Business Bank, Inc. merged with Metropolitan Bank & Trust Company in 2002 and an Accounts Assistant and Loans Coordinator performed the same functions requiring a high degree of efficiency in handling bank transactions which included but not limited to the following:
· Managed accounts and assisted in handling and generating a P1.5Bn loan portfolio of over 30 corporate accounts from various industries
· Generated collateral business and deposits from clients and marketed other products and services of the bank 
· Performed analysis of the financial statements of existing and prospective clients and evaluated its credit worthiness
· Ensured prompt and efficient servicing of client requirements and coordinated with various departments in the processing of client’s transactions
· Provided advice and product information to customers, outlining features and benefits of the products
· Obtained and monitored legal documentation requirements of approved credit facilities
· Monitored account performances via re-pricing, repayments, and maturities on the agreed and desired level of compensating business and the financial condition and viability of these accounts
· Prepared and evaluated projected and historical account profitability analysis for pricing purposes
· Prepared credit proposals and case-to-case recommendations such as release of collateral, loan proposal transaction on existing accounts with excess credit limits and other special transactions
· Prepared monthly volume reports to track business levels and ensured targets were met
· Helped the clients understand which products and services would best suit their needs while offering alternatives
· Complied with the bank’s policies and procedure




EDUCATION
Mendoza College of Business								        
University of Notre Dame, Indiana, USA
Executive Certificate of Leadership and Management						2011
					
University of Santo Tomas, Manila, Philippines							
Master in Business Administration
Undergraduate (acquired 18 units) 								2004-2006

St. Paul College of Manila, Manila, Philippines
Bachelor of Science in Commerce 								                    
Major in Financial and Management Accounting						             2001
Consistent Program Chairperson’s Lister. Handled various leadership positions in student organizations. Competed with several contests and quiz bees. Spearheaded projects in the community, parish, and school. Facilitated leadership trainings, recollections and Christian Life Programs.

AFFILIATIONS
Member, Gawad Kalinga

QUALIFICATIONS
Accredited Financial Analyst (American Academy of Financial Management)
Certified Treasury Professional (Bankers Association of the Philippines)
Civil Service Career Professional Eligibility
WSET Level 1 Foundation Certificate in Wines

SEMINARS AND TRAININGS
18th AAFM Accredited Financial Analyst Program (AAFM Philippines)
58th BAP Treasury Certification Program (Ateneo Center for Continuing Education)
22nd Certified Financial Consultant Program (IFC Philippines)
27th Certified Management Accountant Program (ICMA Australia)
Qatar Airways Leadership Excellence Program 						                          
IMA: Best Practices in Consolidation and Reporting					                         
IMA: Profitability Management: A Holistic Analytical Model of Organizational Profitability
IMA: Key Strategies for Developing Leaders in Today's Competitive Environment
IMA: Facilitation
US ACAA General Training
Safety and Emergency Procedures and Cabin Services Training                                                    
Aviation Security and Dangerous Goods Course
Effective Service Language
Air Restraint Training
First Aid Training
Basic Economics, Accounting and Product Updates     		                          	        
Ownership of a Nurturing Enterprise Program                                              	                  
Financial Network Services Philippines (FNS): Bancs Loans User Training	                                                 
Corporate Productivity and Efficiency (COPE) Avid: Working towards Greater Reward 
Loans Documentation
Account Profitability Analysis
Commercial Loans System
Bank Products and Subsidiaries 

COMPUTER SKILLS
Windows, MS Office 
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