WILLIAM ART B. DE
GUZMAN

101 Libis Orkana A.Mabini Street Caloocan City
+63 945 567 1646

Facebook: William de Guzman
E-mail: williamdeguzman ] 9@ gmail.com

OBIECTIVE

Strong multitasking skills and fast learning ability ensure quick contribution to your
customer service team.

SKILLS ‘

e Detail-oriented and communication skills and demonstrated willingness to work in a team

environment

e Knowledgeable in Tourism and Hospitality Management

e Communication Skills

e Proven ability to work collaboratively with diverse groups and establish ongoing
Relationships

e Proficient in using all Microsoft tools

EXPERIENCE

Pastry Cook
MochiBakes PH Bakeshop - June 2020 - June 2022

Caloocan City

On The Job Training
Winford Manila Resort and Casino - January 2020 - March 2020

Manila, 1014 Metro Manila



EDUCATION |

Tertiary Education
Far Eastern University — Present 2016- 2020

Nicanor Reyes Sr. St., Sampaloc, Manila, Sampaloc

August 2016 — May 2020
Institute of Tourism and Hotel Management
Bachelor of Science in Tourism Management

June 2014 — April 2015
FEU Institute of Technology
Institute of Mechanical Engineering

Secondary Education
Holy Child School 2010 — March 2014
Lakandula St, Tuguegarao, Cagayan

Primary Education
La Consolacion College Caloocan 2002 — March 2010
496 A. Mabini St, Dagat-Dagatan, Caloocan, 1408 Metro Manila

TRAININGS AND SEMINARS ATTENDED

e November 19,2017 — TESDA ASSESMENT — Tour Guiding Services NCII — at Far
Eastern University

e 2017 4™ PINOY CHIKKA in its title, Tourism in the Age of Millennials — at the Plenary
Hall of Philippine International Convention Center (PICC)

o April 17 2018 — “In-Flight Service Skills Demonstration” That showcases Filipino’s
world-class in-flight service skills and excellence of the students.

e May 22 2019 — TESDA ASSESMENT — Events Management Service NC III — at Far
Eastern University

e October 10 2019 — 5" PINOY CHIKKA in its title, Tourism in the Age of Millennials —
at the Plenary Hall of Philippine International Convention Center (PICC)
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