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Address: 165 Balangobong East, Lingayen, Pangasinan, Philippines 
Phone: +639674418944
Email: clark.kent.v.santiago92@gmail.com 
Zoom ID: 742 770 7719
Marital Status: Single
Number of children: 1
Ages of children: 4 years old
Birthdate: September 19, 1992
                                                                                                                                                            

POSITION SOUGHT: Greenhouse Worker

SUMMARY OF QUALIFICATIONS
·      A well- motivated achiever who look at all aspects of a specified task to gain the best results.
·      Ability to adapt to new situation and work environment.
·      A strong team player and has the ability to work under minimum supervision.
·      The ability to accept criticism and work well under pressure.
·      Active listening skills.
·      Flexible and Trustworthy.

______________________________________________________________________________

WORK HISTORY 
Roving Merchandiser                                                                                       03-2021 to 07-2021
La Filipina Uy Gongco Group of Companies 
26th Street Corner 9th Avenue, 29F High Street South Corporate Plaza Tower 1, Bonifacio Global City, Taguig, Metro Manila, Philippines

· Travelling to multiple store locations. 
· Rotating products onto shelves from backroom inventories. 
· Performing merchandising warehouse duties as needed. 
· Removing any dented, dirty or damage products from shelves. 
· Arranging for return damaged products. 
· Ensure that store shelves are well maintained by making sure that outdated products are taken off the shelf and replaced with current stocks. 
· Strong ability to prepare, process and submit reports. 
· Engage in all field work that has to do with launching of new products into the market. 
· Maintaining a close friend, professional relationship with store employees.                                

Service Staff                                                                                                    01-2020 to 11-2020
SALAD MAN Fruits and Vegetables Trading
Unit 202 Amaga Bldg. 237 Commonwealth Ave. Quezon City, Philippines 
                                                  
· Maintained clean and sanitized work area in accordance with food safety guidelines, avoiding cross contamination of raw and prepared food products.
· Observed food handling and sanitation procedures to safeguard against foodborne illnesses.
· Cross — trained in other kitchen positions to support team and meet customer needs.
· Stored perishable food items in freezer or refrigerator to protect food from spoilage.
· Organized ingredients and restocked supplies to prepare for busy periods.
· Gathered ingredients and cleaned. Cut food items to prepare recipes.
· Monitored inventory and promptly reported food items requiring reorder.

Merchandiser/Food Service                                                                         10-2019 to 07-2020
TEJ Natural Products Inc.
791 San Rafael St. Brgy. Plainview, Mandaluyong, Metro Manila, Philippines 
· Maintained a neat and clean work space at all times.
· Responsible for customer service.
· Ensure that customers are serviced properly.
· Handle customer complaints and queries about food and the service.
· Ensure correct food handling procedures are followed.
· Preparing customer orders and food.
· Provided assistance with inventory, restocking and various other task as required.
· Perform the tasks of maintaining proper security of cash counter at all times.
· Help on the front liner (cashier).

Sales Associate                                                                                             11-2017 to 09-2018
Access Solution Multi — Purpose Cooperative Blue Mountain Inc.
2nd Floor Dela Rosa Square Building, 2116 Pasong Tamo, Brgy. Pio Dela Pilar, Makati City, Philippines 
· Interface with customers to identify purchasing needs.
· Maintain and organize store displays to enhance product visibility.
· Provided quality customer service to optimize customer purchasing and payment process.
· Investigated and resolved customer complaints or issues to strengthen store reputation and grow customer retention.
· Initiated inventory control measures to sustain stock levels and helped to order new inventories.
Assistant Steward!/Messman                                                                       03-2016 to 06-2016
Wallem Maritime Services, Inc.
Wallem Philippines Building, Beaterio Cor. Legaspi St. Intramuros 1002 Manila, Philippines
·      Operated all galley equipment adeptly.
·      Washed and disinfected galley area floors, tables, tools, knives and equipment.
·      Maintained clean and presentable tables with tableware, spotless glassware, silverware and
     Linens.
·      Routinely removed trash and debris from galley.
·      Monitored stock and supplies for cabins and replaced shampoo and soap as per requirement.
·      Keep hallways and officers cabins neat and clean.
·      Make and arrange beds.
·      Assist in basic food preparation as assigned by the chef.

Assistant Steward/Messman                                                                       06-2014 to 04-2015
Wallem Maritime Services, Inc.
Wallem Philippines Building, Beaterio Cor. Legaspi St. Intramuros 1002 Manila, Philippines

·      Consistently kept galley areas clean and free of debris and water.
·      Responsible for sanitation, maintenance and organization of multiple areas within the galley
     during operational hours and after hours.
·      Acclimated to multiple positions within the galley, ranging from dishwasher, pot washer,
     night cleaner and plate runner.
·      Provided cleaning chemicals to all galley stations.
·      Help sever crew meal.
·      Assisting with unloading and storing stock.
·      Monitored officers cabin and maintained optimal level of cleanliness.
·      Made beds and change linens. Brought fresh towels and removed trash.
·      Vacuumed carpets.
·      Keep hallways outside of cabins clean and neat.
·      Cleaned guest bathrooms and sanitized them.
·      Performed cleaning duties for all occupied and unoccupied cabins.
·      Performed other duties including laundry.

______________________________________________________________________________

EDUCATION HISTORY 
Seafarer Rating Course                                                           2010 - 2011
Pangasinan Merchant Marine Academy, Dagupan City, Philippines 
Secondary High School Graduate                                          2004 – 2008
Pangasinan School of Arts and Trades, Lingayen, Pangasinan, Philippines 
Primary Elementary Graduate                                              1999 – 2004
Balangobong Elementary School, Lingayen, Pangasinan, Philippines



TRAININGS 

Shipboard Healthy And Cultural Cooking                            5-2014 
Wallem Maritime Services, Inc., Training Department, 3/F Wallem Philippines Building Beaterio Cor. Legaspi Street, Intramuros 1002, Manila, Philippines 
OJT At The YMCA Hotel                                                       07-2011 to 08-2011
Young Men’s Christian Association of Pangasinan, Inc., Dagupan City, Philippines
Housekeeping Room Attendant                                              09-2011 to 10-2011
Food And Beverage Attendant 
Villa Michelle Guillerma Resort, Inc., Calasiao, Pangasinan, Philippines 
Apprenticeship By Experience                                               01-2011
SuperFerry, Philippines 


REFERENCES 

·      Bryan Carlo U. Liceralde
     Accounting Assistant 
     Mangatarem District Hospital
     Contact#: +639169278395

·      Mark Colleen Yanuario
     Merchandiser 
     Quezon City, Philippines 
     Contact#: +639557301503
·      Edizon Doliguez
     Kitchen Staff 
     Mary Grace Café, SM Sta. Mesa 
     Contact#: +639614172316

·      Jerben Quimson 
     Contractual Worker 
     Pantal Centro, Dagupan City, Philippines 
     Contact#: +639388190946





image1.tmp




