JESSA
MARIE
CASIDSID

® jcasids97@gmail.com
09456535401
Q Santa Ana, Manila 1009

SKILLS

- Active Listening

+ Service Schedule
Coordination

. Technical Troubleshooting

- Verbal and Written
Communication

EDUCATION

Philippine Women's
University

Manila

No Degree: Practical Nursing
| took Practical Nursing way
back 2016 but suddenly im
undergraduate.

Pept-DEP ED / Test
Pasig City - 07/2016

High School Diploma

Cataning Elementary School
Balanga City,Bataan -
04/2009

Elementary Graduate:
Elementary

Dob: 12/17/1997
Age: 24

Citizenship: Filipino
Marital Status:Single
Height: 5’1

Weight: 6okg

Objectives:

To secure a challenging
position in a reputable
organization to expand my
learnings, knowledge, and

skills.

WORK HISTORY

Concentrix - Technical Support Representative

Makati City, Metro Manila - 06/2021 - 12/2021

Helping the customer tao troubleshoot the problems on the
Internet, Tv,Phone,

We support customer’s in Singapore.

Telus International Ph - Customer Service Representative
Makati City, Metro Manila - 11/2019 - 08/2020

We help the Uber Driver's on their concerns like
payments,navigation,process,

We support Driver's in Australia , New Zealand,

Alorica Ph - Technical Support Representative

Pasay City, Metro Manitla « 06/2018 - 08/2019

We are helping customer’s to troubleshoot the problem on
their Internet, Tv,Phone.

We support customer’s in U.5,A

Alorica PH - Financial Care, SEASONAL Job

Makati City, Metro Manila - 07/2017 - 12/2017

We process the payments,payment arrangement to the
customers.

We support customer in USA.

Jollibee Ph - Service Crew/Cashier

Pasay City, Metro Manile - 05/2014 - 06/2015

We are taking orders of the customer and serving the food to
them. We support customer in the Philippines.

Farm of our Family Friend - Farmer,Picker

Balanga City, Batagan - 03/2012 - 05/2014

Since Elementary we are helping our family friend on their
mini farm we try to pick the sweset
potato,eggplant,okra,mango and feeding the chickens and
try to get a milk from cow.



