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Email address: chrisibarrac@yahoo.com             
Contact number: 09619944487(mobile number)
Address: # 9 P.Junio St. Bonnie Serrano Road 
	    Libis, Quezon City, Manila Philippines 
              

PROFESSIONAL SUMMARY:

A well presented, friendly and courteous individual with a proven ability to provide exceptional customer service and ensures that all cruise line guests feel relaxed, comfortable, happy and satisfied leaving with a lasting positive impression of their voyages.  Have good interpersonal skills and the ability to work in a multi-national team environment with confidence and minimal supervision.  Comfortable working in a fast phased environment and able to build and maintains good relationships with work colleagues and guests through a genuine desire to understand their needs and support them. Has more than fourteen years of Cabin Steward Experience and currently aiming for a position that offers the opportunity to develop both my personal and professional aspect.


WORK EXPERIENCE:


Stateroom Sreward
Viking Baldur
(March 2019-Nov 2019)

Stateroom Steward 
Viking Baldur 
(March 2018-Nov 2018)

Stateroom Steward 
Viking Alsvin 
(March 2017-November 2017)

Stateroom Steward 
Viking Alsvin 
(March 2016-November 2016)

Stateroom Steward 
Viking Alsvin 
(April 2015-January 2016)


Duties:
· Performed daily cleaning duties for all occupied and unoccupied rooms. 
· Maintained cleanliness of guests’ rooms and bathrooms and sanitized surfaces. 
· Kept hallways outside of cabins clean and neat.
· Made beds, changed linens, brought fresh towels, vacuumed carpets and removed trash. 
· Greeted guests upon arrival and show gratitude as they depart.
· Ensured guests comfort by responding promptly to their requests. 
· Demonstrating to guests safety procedures to follow in case of an emergency.
· Performed all other duties assigned, including helping in the laundry.


Cabin Steward  
Costa Victoria
(September 2013- May 2014)

Cabin Steward  
Costa Atlantica 
(October 2012-May 2013)

Cabin Steward  
Costa Serena  
(September 2011-June 2012)

Cabin Steward  
Costa Pacifica  
(August 2010-May 2011)

Cabin Steward  
Costa Victoria   
(May 2009-February 2010) 

Cabin Steward  
Costa Magica   
(February 2008-October 2008)  

Cabin Steward  
Costa Serena   
(April 2007-November 2007)  

Cabin Steward  
Costa Marina   
(May 2006-January 2007)   

Cabin Steward  
Costa Classica   
(July 2005-February 2006)  

Cabin Steward  
Costa Victoria 
(August 2004-March 2005)  


Housekeeping Steward  
Costa Classica
(September 2003-May 2004) 


Room Attendant 
Hilton Hotel 
Jumeirah Dubai UAE 
(August 2000-September 2002)


CERTIFICATION AND TRAININGS:

· NCII Housekeeping Course
· Train the Trainer Mentor Level 1 Mentor Course
· Housekeeping Trainer Course 
· Basic Safety Course


EDUCATION:

	Bachelor of Science Major in Hotel and Restaurant Management 
	Trinity College of Quezon City
	Manila, Philippines
	March 1999
			
	Roosevelt Memorial High School 
      	Cubao Quezon City
	Manila, Philippines
	March 1996
	
	Libis Elementary School 
	Libis Quezon City
 	Manila, Philippines
	March 1992

	
PERSONAL INFORMATION:

Date of Birth:	October 15, 1979
Nationality:	Filipino
Gender:	Male
Civil Status: 	Married
Religion:	Catholic


PERSONAL ATTRIBUTES AND SKILLS:

· Hardworking, reliable and trustworthy
· Good interpersonal and oral communication skills
· Friendly and courteous
· Works very well as part of a team
· Extensive knowledge of sanitation standard guidelines


PERSONAL REFERENCE:

Mr. Vladimir Petkov
Housekeeper
Tel no. +359884910151
Email address:vladppetkov@yahoo.com
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