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37-H A. Luna St.,
West Rembo, Makati City
Contact No. 09158143985
Email add: tamarayjoan1@gmail.com

OBJECTIVE

Seeking a rewarding and demanding position in a company making the most of my knowledge, abilities and customer service skills.

QUALIFICATIONS AND SKILLS

· Exceptional customer service abilities and interpersonal skills
· Provides answers to all inquiries of costumers and recommends possible solutions to whatever problem may in hand
· Ability to ensures customers safety and monitor operation situations;
· Provides special costumers assistance to minors, physically challenged and elderly
· Promotes happiness and satisfaction for customers convenience
· A good team player , ready and flexible.

CORE COMPETENCIES / PERSONAL QUALITIES

A good team player and flexible to any kind of environment;
Ability in conveying empathy with costumers;
Excellent in  interacting different kind of cultures, very attentive and responsible;
Friendly, caring and service-oriented

EDUCATION

B.S.  Airline in Business Administration Major in Marketing and Airfreight Operations, 2007

TRAININGS AND SEMINARS

Meridian IQ, Phils.			:	Operations Assistant
Makati City Hall				:	Assistant Clerk
Patts College				:	Marketing and Arline Operations
Ninoy Aquino International  Airport	:	Costumer Service


WORK EXPERIENCE:

PUBLIC RELATIONS ASSISTANT		`TELEMARKETER-SALES			SALES EXECUTIVE
Ninoy Aquino International Airport	American Technologies Incorporated 	Cherry Motors Inc.
Parañaque City, Pasay, Philippines	Mandaluyong, Philippines		Makati, Philippines
2009 up to present			2008-2009				2007-2008

image1.png




