Cris Sheryl Ann E. Solano
Catleya Homes Subdivision OLV Bibincahan                    
Sorsogon City Philippines, 4700    
Phone No. : 09776303893/09982613204
 Email Add: crissherylanns@gmail.com



  

    

OBJECTIVE: A challenging and rewarding position at Food and Beverage Department.


PROFESSIONAL PROFILE:

•Years of experience as a Bartender, Barista, Waiter and Cashier
•Excellent knowledge in mixing, garnishing and serving drinks
•Excellent in customer service
•Well-versed in written and oral communication
•Ability to established and prioritize work under pressure 
•Strong work ethic and positive demeanor
________________________________________________________________________

WORK EXPERIENCE

Pao Pao Hotel and Residences (Food and Beverage Dept. -Ala Carte Resto) Burgos Street Sorsogon City     Dec. 2018-present
   Bartender / Barista/ Waitress/Cashier  (Regular)
  
•Maximized the satisfaction of guest at all times by paying attention to their needs
•Welcoming guest
•Restock and replenish bar inventory and supplies
•Interact with customers, take orders, serve drinks and snacks
•Assess customers needs
•Prepare alcohol or non-alcoholic beverages for bar and restaurant patrons

Mix and Fun Bartending   SPPVS Sorsogon City                   March 2018-present
   On call  (Head Bartender)
   
•Plan and present bar menu
•Stay guest focused and nurture an excellent guest experience
•Develop new cocktail recipes
•Managed inventory

Karen and Mom's Catering Services  Sorsogon City             Sept. 2017- Dec.2018
  On call (Waitress)

•Set-up dining and buffet areas as per the catering manager’s instruction
•Ensure all tableware and chafing dishes are properly clean
•Welcoming guest
•Perform basic cleaning task
•Ensure customer satisfaction



TRAININGS 

La Carmela De Boracay   Boracay Philippines                                        2016
On the Job Trainee (Housekeeping/Food and Beverage/Bread and Pastry/ Kitchen Dept.)
  
Astoria Culinary and Hospitality Institute  Pasig City, Manila             2015
Culinary Bread and Pastry Dualized Training Program
  

EDUCATION: Bachelor of Science in Hospitality Management             2013-2017
                           Bicol Merchant Marine College Inc. 

REFERENCES

Mrs. Jane Lopez
Manager/Owner
Mix and Fun Bartending
Tel. No.: (+639471606379)

Mr. Paolo Duran
Manager/Owner 
Pao Pao Hotel and Residences
Tel No.: (+6399042063)

Maria Isabel Garcia
Co-Worker
Pao Pao Hotel and Residences
Tel. No. : (+639398660889)


								      

	   
