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Mitzi Yvonne Tiu calamba
Position Title
Objective
A customer service provider for more than 11 years in a banking industry seeking a new career path in your prestigious company, to learn new things and share my learnings. 

Vitals
Zone 1, Igpit, Opol, Misamis Oriental, Philippines 9016
Telephone:  +(63) 961-9829-325
Email: myabmalac@gmal.com

Customer Adivsor Officer – Junior Assistant Manager
Security Bank Corporation
April 2016 to Present
· To cater to customer service needs and client documentation for both over the counter and phone clients. 
· Process loan applications, loan signing and loan release for clients. 
· Assist in regularizing audit exceptions. 

CSR – New Accounts/Sundires
Metropolitan Bank and Trust Company
March 2015 to March 2016
· Open new accounts for new and existing clients.
· Process retail and wholesale dollar and other 3rd currency transactions.
· Responsible for inward and outward remittances
· Process documentation for export transactions for clients

CSR- Teller
Metropolitan Bank and Trust Company
December 2010 – February 2015
· Responsible for everyday bank transactions like deposits, withdrawals, fund transfers and bills payment.

Education
Xavier University Ateneo de Cagayan
BS – Management Accounting
2006-2010

skills and proficiencies
· Excellent organizational skills and profound ability to handle tasks simultaneously
· Capable of working under pressure in a fast-paced environment
· Customer Service Oriented
· Hard working
· Strong attention to detail and possess strong time management skills 
· Fluent in English and Tagalong and conversational in Chinese. 
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