JAMILAH A. CARAMAT

Brgy. Sta. Cuz Agoncillo, Batangas, Philippines
(+63) 926-622-1133| caramat65@gmail.com
CAREER OBJECTIVES
To pursue a rewarding & successful career in the service industry supported with appreciation and institutional development. I consider myself hardworking, dedicated who can work effectively without supervision and under pressure. A responsible individual with ambition and motivated to accomplish higher growth for the company.
EDUCATIONAL ATTAINMENT
Bachelor of Science in Tourism Management





2015- 2020
BATANGAS STATE UNIVERSITY (Philippines)

EMPLOYMENT BACKGROUND
Teller/Cashier| Philippine Charity Sweepstakes Office

      PCSO Franchise Outlet







2021- present
Description of Duties:
· Input ticket numbers. Ensure ticket numbers are correct.
· Balance currency, coin, and checks in cash drawers at ends of shifts, and calculate daily transactions using calculator.
· Sending reports to PCSO Main Office as well as bank transaction.
INTERNSHIP TRAINING

Receptionist/Tour Guide/ Service Crew/Dishwasher Trainee
Taal Maranan’s Farmville Inc. (Philippines)




Sept. 2019- Oct. 2019
Trainee| A.C. Travel and Tours Inc. (Philippines)




June 2019- July 2019
SKILLS

TECHNICAL SKILLS

· Cash Handling and Basic Mathematics Skills
· Excellent Customer Service

· Processing Transactions

· Paying Attention to Detail
· Active Listening Skills

· Ticket Dispensing Machines
· Managing Cash Drawers
INTERPERSONAL AND COMMUNICATION SKILLS
· Very accommodating and approachable individual with willingness to help others and offer the best possible solutions
· Adept at multi-tasking to finish my work on time
· Dependable person and able to maintain high level of confidentiality.

ORGANIZED WITH ATTENTION TO DETAILS

· Recorded instructions carefully to generate legendary customer services
· Performed in a fast-paced work environment while coordinated with multiple departments
· Able to work independently with minimal supervision and under pressure
· Multi-tasking to finish my work while meeting deadlines
REFERENCES

Atty. Ricardo M. Ribo Jr.
PCSO Outlet Owner/Public Attorney
PCSO Franchise Outlet
Brgy. Malinis, Lemery, Batangas (Philippines)

(+63) 915-194-9235

Mr. Elroy Joseph C. Valdez
IHM Instructor
Batangas State University Main Campus I
Rizal Ave., Batangas City 
 (+63) 917-988-0699
Ms. Sharmaine Brillo

IHM Instructor
Batangas State University Main Campus I
Rizal Ave., Batangas City 
(+63) 929-806-7253
