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#121 Libis St San Nicolas Gapan City Nueva Ecija Philippines
Contact No.  +63 995 846 4471
E-mail: pamelaanne.ignacio@gmail.com



OBJECTIVE:

          To be part of your company where I can enhance my ability and my knowledge and to learn new information that would develop my personality


QUALIFICATIONS:
Possesses dynamic personality.
Possesses good interpersonal and communication skills and manages multi-tasking effectively.
Has zest for learning, high stress tolerance and willing to be trained.
Leadership skills.
Proven team player, flexible, fast learner and alert.


WORK EXPERIENCE:

CASHIER 
        February 2021 - Present
       Small Family Rice Business 
       San Nicolas, Gapan City Nueva Ecija Philippines

DUTIES AND RESPONSIBILITIES:
Skillfully anticipated and addressed guests service needs.
Provide a positive customer experience with fair, friendly, and courteous service.
Processes return transaction. 
Enters price changes
Collect payments 
Balances cash drawer by counting cash beginning and end of the day.
Provides pricing information

NANNY/BABY SITTER 
       January 2020 - February 2021
       San Nicolas Gapan City, Philippines 

DUTIES AND RESPONSIBILITIES:
Manage and oversee children’s activity in absence of parents.
Design creative games and activities to keep children engaged.
Prepare meals to ensure eat fully and on time. 
Maintain a safe and healthy environment for children in all aspects.
Ensure only authorized visitors enter premises in absence of parents.


RESERVATION AND DOCUMENTATION OFFICER
        September 2019– January 2020
         Moirah’s Travelight Tours & Travel
         Maharlika Highway, Zulueta District, Cabanatuan City Philippines

DUTIES AND RESPONSIBILITIES:
Passport Assistance.
Visa Assistance.
Domestic and International Ticketing/Booking.
Arranging domestic and international tour packages.
Assisting in all travel needs. (eg. Ticketing, tour packages, travel insurance, red ribbon, translations, pilgrimages, etc.)
To give the customers a good service and utmost satisfaction.


WAITRESS 
       November 30 2018 - July 6 2019
       Cerutti Ill Caffe 
       Khalifa St. Aljazeera Tower, Ground Floor Abu Dhabi, United Arab Emirates 

DUTIES AND RESPONSIBILITIES:
Assisted guests with making menu choices in an informative and helpful fashion.
Answered questions about menu selections and made recommendations when requested.
Accurately recorded orders and partnered with team members to serve food and beverages that exceeded guest’s expectations.
Skillfully anticipated and addressed guest’s service needs.
Regularly checked on guests to ensure satisfaction with each food course and beverages.
Effectively communicated with kitchen staff regarding customer allergies.
Routinely cleanes table linens, table settings, glassware, counters, floors storage areas and service refrigerators

SERVER/BUSSER/BANQUETE 
      December 15 - April 28 2018
      Kensington Golf and Country Club
      Naples Florida 

SERVER / FOOD RUNNER
October 1 2017 –  December 10 2017
In Room Dining, Sanctuary Hotel
1 Sanctuary Drive Kiawah Island South Carolina

SERVER 
   May 6 2017 – September 31 2017
  Jasmine Porch, Sanctuary Hotel
  1 Sanctuary Drive, Kiawah Island South Carolina

RESERVATION AND DOCUMENTATION OFFICER
         June 06, 2016 – February 25 2017
         Moirah’s Travelight Tours & Travel
         Maharlika Highway, Zulueta District, Cabanatuan City Philippines

BELL SERVICE COORDINATOR
         March 16, 2016 – May 16, 2016
         The Manor at Camp John Hay
         Camp John Hay, Ordonio Dr, Baguio, 2600 Benguet


INFORMATION:
		
Date of Birth		:		March 04, 1996
Age			:		25 years old
Nationality		:		Filipino
Languages		:		Filipino / English
Sex			:		Female
Civil Status		:		Single
Height			:		(5’4”)
Weight		:		50 kg.
Religion		:		Roman Catholic
Father’s Name	:		Marian Plopinio
Occupation		:		None 
Mother’s name	:		Marian Plopinio
Occupation		:		House Wife




EDUCATIONAL ATTAINMENT:

Tertiary:		S.Y. 2012-2016		Phinma Education – Araullo University
							Cabanatuan City, Nueva Ecija
							Bachelor of Science in Tourism Management
				
Secondary:		S.Y. 2008-2012		Juan R. Liwag Memorial High School
						           Gapan City, Nueva Ecija

Elementary:	          S.Y. 2002-2008		San Nicolas Elementary School					                                        			                                             San Nicolas Gapan City 



CHARACTER REFERRENCES: 

Rami Alsalloum
Managing Director 
Cerutti “il Caffé”
Abu Dhabi, United Arab Emirates

Mr Roelson Ferry
General Manager 
Moirah’s Travelight Tours and Travel 
Maharlika Highway, Zulueta District, Cabanatuan City Philippines 



Sir/Ma’am,

	I hereby certify that all of the above information are true and correct to the best of my knowledge and wisdom.



							                         Pamela Anne I. Plopinio
								                       Applicant
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