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Teodoro Javier Tapia

Present Address

Blk27 Lot11 Deca Homes Subd Balele, Tanauan City, Batangas[image: image2.jpg]



E-mail: ipxteddy@gmail.com
Mobile: +63 995 7656 291

SUMMARY:

Ten years of experience working in SAP FICO platform as Functional Support & Manual QA Tester. Has skill in Testing and Application Support with a professional aggressive approach in solving issues and defects. With full Software Development Life Cycle experience, including designing, developing, implementing test plans, test cases and test processes fueling swift corrective actions. Accustomed to working in complex and project-based environments. Has extensive knowledge of SDLC process using Waterfall and V-Model methodology. Proficient in performing System Integration Testing, Regression Testing and Performance Testing in Quality / Staging Environment, configuration enhancement and can perform requirement analysis. 

SKILLS:

· Strong working knowledge on Quality Software Center (HP QC / ALM)

· Expert level familiarity in using SAP ECC6.0, SAP S/4 HANA, BMC Remedy User application for incident handling, Solution Manager (SOLMAN) application, SAP Net Weaver (Master Data Governance)

· Knowledgeable in using common tools such as HP QTP / UFT, Mobile Perfecto Software Testing, Robot Framework (Python), SAP CBTA
· Strong working knowledge on desktop applications
· Basic on C-language, Visual Basic Programming, and Software Installation
· Solid understanding of SDLC with the ability to deliver quality results to clients
· Excellent interpersonal skills with the ability to build strong working relationships with colleagues
· Ability to focus on deadlines and deliverables
EMPLOYMENT HISTORY:

AIG Shared Services - Business Processing, Inc – Philippines which was recently acquired by Accenture

November 17, 2014 – Present

Test Specialist – SAP FICO & SAP MDG

This role is responsible for test scripting and execution as well as defect tracking; thoroughly testing the application implementation to ensure that it meets the full functional and technical requirements.

Responsibilities:

· Reviews documentation (for example, Business Requirements, Use Cases, Functional Specification Documents) as they relate to the given test stage

· Creates Test Scripts based on test input deliverable, such as functional or technical designs

· Work with the developers/BA’s to identify risks related to requirements that may contain ambiguous statements

· Executes manual and automated test scripts

· Record defects and issues in accordance with the project's defect and issue management plans

· Reproduces errors found and provides detail documentation (e.g. screen prints, step-by-step reproduction instructions) needed to report defects

· Retest of fixed defects

· Work with application development teams to resolve defects in a timely manner

· Thoroughly test the application to ensure that it meets the functional and technical specifications; participate in peer review of others’ Test Scripts or Test Scenarios. 

· Execute MDG Manual & Automation scripts and test MDG BAU tickets

· Perform Regression Testing under P&C system which includes Manual and automation scripts for GL, AP, AR, Fixed Asset, Invoices, MJE, Reports, Interfaces, etc.

· Inform Test Lead of any issues that may affect the schedule and deliverable

Accenture Philippines – Manila Delivery Center


February 6, 2012 – November 14, 2014

Software Engineering Sr. Analyst – SAP FI/CO 

Project: Cordillera (Uniliver) – Build, Implementation & Testing

· Functional tester supporting FI, P2P, O2C & Security scripts
· Leads Security Testing Team in execution of O2C, P2P, W&T and FI scripts to fully test authorization access in each of the transaction codes involved
· Perform and send daily monitoring to Onshore Counter Part for the updates of completion and In Progress executable scripts
· Conduct test execution and review test condition in scripts prior to loading to HPQC system
· Log defects and monitors these to closure
· Perform end-end testing of test scripts logged in HPQC 
· Extend support/help to ABAP resources and even Test Team on test data provisioning and test execution
· Proactively support the creation of new service offerings (i.e., repeatable configurations, reusable developments, templates)

· Conducts Peer Review of ABAP functional designs as well as Component Test Validation 

· Perform RICEF/GAP Validation and CT Execution in accordance with the Functional Design/Configuration Rationale
· Validate and review Configuration Inventory
· Perform full cycle implementation of Configuration Rationale done by On-Shore Team
· Update relevant documentation for the implemented Configuration Rationale in SGP System (Solman Box)
Project: DIAGEO Application Management Support for SAP FI/CO & FSCM

· Handle tickets regarding bank accounting related issues 

· Handle general financial and controlling issues/incidents as well SAP FI/CO integration to modules like SD, MM and BW, CRM under service level agreement 

· Handle escalations from business, aging issues and cross functional assistance from other SAP modules 

· Handle reconciliations issues with the aid of MS Office Excel skills 

· Provides knowledge transfer to newly on-board members 

· Gather, analyze and document processes and business requirements and recommends process improvements 

· Develops and conducts test cases and scripts of scenarios to ensure successful delivery of fix or change which will fit all business requirement 

· Implement configuration changes into the system 

· Conducts quality reviews of deliverable (SAPDEV MANAGEMENT) to ensure documents are well organized and properly documented before moving the requested change in the Production System

CERTIFICATIONS:   

	License
	Date Acquired

	Certified Tester Advanced Level - Test Analyst (20-CTAL-TA-00027-USA)
	July 31, 2020

	Certified Tester Foundation Level (00349305)
	May 10, 2017

	Electronics Engineer 
	May 5, 2011


PERSONAL BACKGROUND:

Citizenship 

: Filipino 

Civil Status 

: Married
Language spoken 
: English and Filipino 

EDUCATIONAL BACKGROUND:

Tertiary

                  First Asia Institute of Technology and Humanities

June 2003 - 2008                                 Bachelor of Science Electronics Engineering (BS ECE)

Secondary



Natatas National High School

June 1999-March 2003


Natatas, Tanauan City

Primary


        
Natatas Elementary School

June 1993-March 1999


Natatas, Tanauan City

I do hereby attest that the above-mentioned information is true and correct to the best of my knowledge and belief.

                                                                                                          _______________
Teodoro J. Tapia

Applicant

