
STEPHEN HENRY ROSS A. TENEFRANCIA                                                                            
Avocado St. Mambaling Cebu City Philippines
Mobile: +63995-484-0379
Email: brewz_45@yahoo.com


PROFESSIONAL BACKGROUND:

AdWords Specialist, 411-Locals
· Employed from November 2021 to December 2021
· Assists customers in putting up AdWords on their websites

Account Manager, Mynimo
· Employed from January 2017 to May 2017
· Job Postings

Telesales Representative, Dyninno Inc.
· Employed from July 2016 to October 2016
· International Travel Network  

Customer Service Representative, Teleperformance Philippines
· Employed from October 2013 to August 2014
· Ceasars Entertainment Account (Hotel & Restaurant Reservation)

Customer Service Representative, VXI Global Solution
· Employed from April 2012 to August 2012
· American Express Account (Customer Service)

Customer Care Associate, Convergys Philippines Services Corporation
· Employed from April 2010 to March 2012
· OnStar Account (Provisioning)

EDUCATIONAL BACKGROUND:
									
Grade school 		Salazar Institute of Technology		  		  1992-1998
High school		Cebu Institute of Technology	                                            1998-1999	
			University of Southern Philippines Mabini Campus		  2000-2004

College			University of Southern Philippines	            	          	  2004-2006
			Bachelor of Science in Nursing

			University of San Carlos					  2008-2009
			Bachelor of Culinary & Textile Arts



I hereby certify that the information above is true and correct to the best of my knowledge and belief.




                                                                                                   Stephen Henry Ross A. Tenefrancia										          Applicant
