[image: ]April Mae L. Jovenir
B11 L11 Los Rios st. Town and Country West Molino III, Bacoor City Cavite
Email: aprilmae.jovenir@yahoo.com
Mobile Number: (+63) 9675146521
Zip Code: 4102


Objective: Seeking any guest service position to utilize my admirable welcoming attitude and friendly customer service skills in the delivery of high quality service.

Personal Skills:
· Ability to work under pressure
· Has a pleasing personality, amiable and approachable.
· Proficient in Microsoft Word, PowerPoint and Excel
· Fast learner, goal oriented and, self-starter 
· Can easily adapt to the people I work with.
· Can work with minimum supervision as long as given clear instructions


Work Experience:
· Sr. Associate Representative 
Capital One Philippines, 5150 N Bridgeway Alabang Muninlupa
May 31, 2021 – Present

· Front Desk Officer
Siglo Suites – Azure Urban Resort and Residences
July 1, 2019 – December 25,2019

· Ride Attendant and Housekeeper
Mount Olympus Water and Theme Park, Wisconsin Dells, USA
March 2018 - June 2018

· Host, Server, Barista, and Administrative Assistant (On The Job training)
Chili’s Bar and Grill Restaurant, Alabang Town Center
December 2016-Febuary 2017

Personal Information:
Birthday: 	April 06, 1999
Age: 		23 years’ old
Height: 	5’2”
Weight: 	49kgs 
Gender: 	Female
Religion: 	Roman Catholic
Nationality: 	Filipino
Languages: 	Tagalog and English 

Educational Attainment:
· Bachelor of Science in Hotel and Restaurant Management  (2019)
University of Perpetual Help System DALTA
Alabang–Zapote Road, Almanza Uno, Las Pinas City

Certifications:
·  Bartending NCII Assessment
            Pedro Gil St. cor Gen Luna & Angel Linao, Brgy 673 Zone 73, Paco Manila

· Food and Beverage Service NCII Assessment
#262 Alabang Zapote Rd., Talon II Las Piñas City

Trainings and Seminars Attended:
· 3rd Perpetualite Conference on Tourism and Hospitality: International Year of Sustainable Tourism for Development
University of Perpetual Help System DALTA, Las Piñas City
August 18, 2017

· Showcasing HRM and Tourism Skills to the Millennial World
University of Perpetual Help System DALTA, Las Piñas City
September 28, 2017

· Bar Exposure with Barista Seminar
Glorietta 3, Ayala Center, Glorietta Complex, Makati City
October 12, 2016

· Four Seasons Buffet and Hotpot Dine and Learn
Manhattan Parkview, General Roxas Avenue, Cubao, Quezon City
January 28, 2016

Character References:
· Ms. Lourdes A. Mendoza
Tourism Chairperson
University of Perpetual Help System DALTA – Las Piñas City
Contact number (+63) 917 540 6806





· Ms. Gigi D. Garcia
	Hotel Practicum Coordinator
	College of International Hospitality Management
	University of Perpetual Help System DALTA
	Alabang-Zapote Road, Pamplona 3, Las Piñas City
	871-0639 local 119












I hereby certify that the above information is true and correct to the best of my knowledge and belief.
						April Mae L. Jovenir
Applicant’s Signature
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