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	Fairview Quezon City

	lezahamadap@gmail.com

	+639304166327



QUALIFICATION SUMMARY:
Retail Sr. Sales Assistant with 9-years in the retail industry. Areas of expertise include Sales, Customer Relations and Inventory Management. Extensive experience in Inventory Management, Merchandising and Shipment Processing. Flexible Schedule and Focused in exceeding Sales Goals.
	


KEY SKILLS & PERSONAL STRENGHT:
	· Delivering exceptional Customer Service.
· Excellent communication skills.
· Extremely organized with a high level of attention to details.
· Knowledge with Microsoft Office System: Word, Excel, PowerPoint, E-mail & Internet
· Ability to organize and prioritize workloads.
· Willing to work on a shift basis.
· Ready and able to work individually or with-in a team environment.
· Set and achieving personal sales goal.
· Ability to relate to a wide range of people in multi-cultural environment.
· Has the initiative to improve quality of work assigned.
· Able to handle all kinds of works with less supervision and even time of pressure.
· Good interpersonal and organizational skills.
· Flexible and adaptable.



PROFESSIONAL EXPERIENCE:
	Senior Sales Assistant
	January 2014—October 2016 

	JASHANMAL NATIONAL CO. LLC
Department Store
	Abu Dhabi U.A.E



ROLE: Supervises and directs staff in the provision of the Store “Service Experience” to customers including assigning specific job tasks, apportioning work, directing staff work assignments, and ensuring that staffs are performing assigned job duties in a manner which insures the highest level of customer service. Ensures all company policies, store-operating standards, and procedures are maintained and followed in a consistent manner. Manages store operations for the majority of the shift. Performs other managerial duties, in a day operations require. Ensures all customers receive the highest quality product and customer service possible.
KEY RESPONSIBILITIES:
· Cultivated a customer-focused shopping environment by greeting and responding to all customers in a friendly manner.
· Helped them locate the items.
· Determined customer needs by asking relevant questions and listening actively to the responses.
· Answered customer telephone calls promptly and in an appropriate manner.
· Maintained established merchandising standards, including window, sales floor and promotional displays.
· Strategically scheduled team members to maintain optimal staffing levels at all times.
· Worked with management team to implement the proper division of responsibilities.
· Communicated clear expectations and goals to each team member.
· Mentored new sales assistant to the store’s positive culture.
· Resolved all customer complaints in a professional manner while prioritizing customer satisfaction.
· Used time efficiently when not serving customers, including folding clothes and cleaning out fitting rooms.
· Shared best practices for sales and customer service with other team members to help improve the store’s efficiency.
· Trained new sales assistant.
· Stocked and replenished merchandise according to store merchandising layouts.
· Priced merchandise, stocked shelves and took inventory of supplies.
· Supervised and directed all merchandise and shipment processing.

CONTRIBUTION:
· Delivered first class customer service.
· Trained and supervised new and less experienced employees when required.
· Helped maximize sales by ensuring availability of products at all times.
· Provide induction training for new staff.
· Meet all the targets. Outperformed all other sales assistant.
· Ensured all space in the store was effectively utilized by organizing a fast turnaround merchandising concept, implementing weekly changes in the store.
TRAININGS:
· Supervisor Training Candidate Program  (2014)
· Supervisory Skills Workshop (2014)
· Loss Prevention & Shrink Control Training (2014)
· Profit improvement Leader (2014)
· Basic Arabic Language Training (2015)

	Sales Assistant
	2007—2014

	JASHANMAL NATIONAL CO. LLC
Department Store
	Abu Dhabi U.A.E



ROLE: To establish rapport and credibility in assisting customers to purchase the company's product range whilst maintaining the company's standard of merchandising and ensuring stock availability to achieve sales target set by the company by going the extra mile to exceed expectations.
KEY RESPONSIBILITIES:
· Serving and advising customers.
· Taking payment.
· Advising customers on their purchases.
· Making sure sales targets are met.
· Stocking shelves and displaying goods in an attractive way.
· Advising on stock amounts.
· Giving information on products and prices.
· Ordering goods and receiving deliveries.
· Handling complaints.
· Arrange customer order and deliveries.

CONTRIBUTION:
· Support the other staff and acting as a storekeeper.
· Reports Weekly Activity Sales Report to Line Manager.
· Consolidating monthly reports for the Sales Department.
· Prepared items feedback in the Department.
· Monthly report for Non-Selling and Non-Moving items.
TRAINING:
· Merchandising Skills (2008)
· Selling Skills (2007)
· Product Knowledge Skills (2007)
· Communication Skills (2007)
· Telephone Skills (2007)
· Customer Service Skills (2007)

EDUCATIONAL BACKGROUND:

High School Graduated: Salaza National High School 1998-2001

Vocational Course: Renaissance Health Care Training Schoo-l Caregiver 2004
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