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Mary Rose M. Robles           
Ph 8 B19 L16 Parklane Subdivision
General Trias, Cavite, Philippines 4107
Tel/Mobile no: 402-2302/ +639655474981
Email Add: maryrosemiane0818@gmail.com


EXPERIENCE:

ASSISTANT DEPARTMENT MANAGER 
JULY 16, 2021 - PRESENT
Golden Arches Development Corporation ( Mcdonald’s Philippines )
17th floor Citibank Centre Bldg., 8741 Paseo De Roxas Makati City, Philippines
Tel number: 02-8888-8500

Duties and Responsibilities:
· Responsible for compensation of salaries and wages.
· Responsible for hiring and development of the team.
· Ensures and monitor the company policy are being implemented.
· Responsible for proper execution of training plan.
· In charge of communicating rewards, commendation and upcoming events of the company.
· Keep track and manage labor for company profit.
· Accomplish performance review and wage review for people growth and development.

SHIFT MANAGER
MAY 15, 2019- JULY 16, 2021
Golden Arches Development Corporation ( Mcdonald’s Philippines )
17th floor Citibank Centre Bldg., 8741 Paseo De Roxas Makati City, Philippines
Tel number: 02-8888-8500
 
Duties and Responsibilities
· Responsible for cash tracking, promo’s, refund, discounts and remittance reports.
· Handling BET SEGMENT which are Mc Delivery, Drive Thru and 3PO’S Channel.
· Keep track and manages the bet tracking to know where the contribution are.
· Ensure and train people to deliver the outstanding FEEL GOOD MOMENT for every internal or external customers.

MANAGER TRAINEE
NOVEMBER 21, 2018- MAY 14, 2019
Golden Arches Development Corporation ( Mcdonald’s Philippines )
17th floor Citibank Centre Bldg., 8741 Paseo De Roxas Makati City, Philippines
Tel number: 02-8888-8500



Duties and Responsibilities
· Responsible for providing the Mcdonalds tangible experience of quality, service, cleanliness and value (QSC-V).
· Completed daily, weekly and monthly inventory.
· Manage the ordering system of raw products to maximize the store profitability.
· Coaching and training to bring out the best of people and organization.
· Responsible for serving quality food at all time.

SHIFT LEADER
Domino’s Pizza Philippines
September 18, 2017- August 25, 2018
RRI Bldg. Laurel St. Mandaluyong City
Tel number: (046) 416-7324

Duties and Responsibilities
· Handle marketing strategy and promo’s.
· Manage and handle ordering to maximize and minize food cost.
· Ensures cash deposit, petty cash, and remittance are in place.
· Responsible to develop and train people to perform outstanding quality of food and services.

ON THE JOB TRAINING
October 25, 2016 – March 17, 2017
 Human Resource (Compensation and Benefits) Intern Human Resource Department
Toyota Financial Services Philippines Corporation
32F GT Tower International, Ayala Avenue, cor. HV Dela Costa St., Salcedo Village,
Makati City 1226


PERSONAL SUMMARY:

Date of birth:                                      August 18, 1996
Place of birth:                                     Muntinlupa City, Philippines
Nationality:                                         Filipino
Civil Status:                                        Married
Religion:                                             Roman Catholic


EDUCATION:

2013-2017				STI College Dasmariñas
					Bachelor of Science in Business
					Management Major in Operations

2008-2012				Kin Yang Academy
					Goldenville II, Sabang



SEMINAR AND TRAINING ATTENDED:

· “Basic People Class”, February 26, 2019, Paseo De Roxas Makati City
· “Food Safety Class”, April 08, 2019, Paseo De Roxas Makati City
· “Shift Management Excellence Course” April 09-13, 2019 Paseo De Roxas Makati City
· “Introduction To Department Management Course” July 22-26, 2019 Paseo De Roxas Makati City
· “Customer Experience and Food Quality Management Course” December 2-6, 2019 Paseo De Roxas Makati City
· “SW3 People, Training and Scheduling Management Course” September 27-30, 2021 Paseo De Roxas Makati City
· “Dough Management by International  DPP”, July 18, 2018, Domino’s Pizza Calamba
·  “Opening and Closing Process”, December 12, 2017, RRI Bldg. Mnadaluyong City
· “Certified Train the trainee”, July 10, 2018, Domino’s Pizza Imus
	
SKILLS AND QUALIFICATIONS:

· Basic knowledge in Microsoft Office ( Word, Excel, Power Point )
· Hard working and career driven
· Time management skills
· Flexible and easily to adapt changes
· Attentive and responsible



REFERENCES:

Mrs. Rhea Lapidez
Store Manager
Domino’s Philippines
(046) 416-7324/ 09953102326

Ms. Janine Mae Castillo
Assistant Restaurant Manager
Greenwich Pizza Philippines
+639354960039

Esmeralda Manibo
People Department Manager
Mcdonalds Philippines
+639274070225



I hereby certify that the above information are true and correct to the best of my knowledge and belief.
                                                                            
												                   
                  
       _____________________
                                                                                                            Applicant Signature
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